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Abstract
The objective of this study was to compare saving behaviors of commercial bank
customers before and after the reduction of the deposit protection limit. The data in the study
were from surveys with the sample size of 400. The sample were commercial bank customers
with saving over 1 million Baht in Mueang District, Chiang Mai Province. The survey data were

analyzed using descriptive statistics including frequency counts and percentages.

From the survey data, the majority of the sample were female and married. The average
age was 50 years old. The occupations that were found most frequently in the sample included
business owner, retired and housewife. The incomes were mostly in the range of 30,001 — 50,000
Baht. Most commercial bank customers had learned about the deposit protection scheme before it
was launched in 2008. The customers were also informed that their deposits would be fully
protected only for the first three years of the scheme. The protection will be limited at 50 millions
Baht in 2011 and 1 million Baht from 2012 onward.

From the survey data, when all deposits were fully protected, the average saving with
commercial banks was 11,696,250 Baht per person. Among all occupations, Government officers

had the highest average saving of 14,385,542 Baht per person. Besides saving accounts, most



individuals had 6-12 months time deposit accounts as well as other forms of saving including
saving with specialized banks, purchasing life insurances, investing in debt and equity
instruments, purchasing gold and purchasing real estate.

For the survey for saving behaviors after the deposit protection limit reduces to 1 million
Bath, the sample were asked to descript their future saving plans after the reduction. The survey
data showed that commercial bank customers planned to have saving accounts with more banks.
Before the reduction, a commercial bank customer put their saving in three commercial banks on
average. After the reduction, the number was expected to increase to six banks. The average
saving with commercial banks was expected to drop to 2,453, 202 Baht per person. Among all
occupations, private firm employees were more likely to move their saving from commercial
banks to specialized banks and the expected average transfer was 2,153,549 Baht. The average
expected transfer to debt and equity instruments was 994,065 Baht per person. The average

expected transfer to gold and real estate was 784,483 Baht per person.



