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ABSTRACT

The premium savings certificate (PSC) is an unique alternative to save with Government
Savings Bank (GSB). Each PSC comes with a lottery number. PSC investors not only receive
returns in term of interest, but also have chances to win PSC lottery prizes.

The three main objectives of this study were to analyze 1) factors that affect investors’
decision to invest in the five-year maturity special premium savings certificates (5-yr PSC) by
Government Savings Bank (GSB) in Chiang Mai Province, 2) the investor behavior for the 5-yr
PSCs and 3) the return of the 5-yr PSCs. The data were collected using researcher-administered
surveys. The sample size was 400 and the sample was selected using the quota sampling
technique. The sample was divided into 2 groups—the 5-yr PSC investor and the 5-yr PSC non-
investor groups. For the analysis part, the general data and the investor behavior data were
analyzed using descriptive statistics. The data for factors affecting investors’ decision to invest in

the 5-yr PSCs were analyzed using Likert Scale.

The results of the analysis of the general data suggested that individuals in the sample
most frequently were between 21-30 years old, were single, had bachelor’s degree, worked for the

government and earned between 10,000 - 15,000 baht per month. The average saving per month



were 1,000 —2,500 baht. The majority of the sample had a saving account with GSB and usually
been the GSB customers for longer than 5 years.

From the analysis of the non-investor group, the main factor for not investing in the 5-yr
PSCs was a production factor which was the term to maturity of 5 years. Investors had to hold
the certificate for 5 years in order to receive the annual return of 7.50 percent. The second factor
for not investing in the 5-yr PSCs was that the purchasing period for the 5-yr PSCs was too short.
The third factor was a price factor which was the low annual return of 7.50 percent. Other factors
for not investing in the 5-yr PSCs were GSB’s inadequate marketing campaigns and investors’
insufficient funds to invest.

For the investor group, the most influential factor for investing in the 5-yr PSCs was a
distributing factor which was the availability of the 5-yr PSCs to purchase in every branch of
GSB. The second factor was a price factor which was the GSB’s buyback policy with no penalty
fee. The third factor was the reliability and stability of GSB. The fourth factor was a marketing
factor which was the lottery element of the 5-yr PSCs and the fifth factor was a product factor
which was the tax exemption for the interest and lottery prizes from the 5-yr PSCs.

The results of the analysis for the investor behavior showed that investors were equally
interested in the saving and the gambling elements of the 5-yr PSCs. Investors most frequently
purchased the 5-yr PSCs for 5,001 - 10,000 baht. The 5-yr PSC purchasing decisions were
usually made by the investors themselves and the 5-yr PSCs were for self-investing. Individuals
in the sample frequently learned about the 5-yr PSCs via the GSB officers, television and radio.
The investments in the 5-yr PSCs were not usually planned ahead. For the individuals who

planned ahead, the average value of the 5-yr PSCs purchased was 50,000 baht.



