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ABSTRACT

This study investigated business affairs performance of the Chiang Mai International
School. Population under study comprised 82 school director, assistant director, foreign
principal and vice principal, Thai teachers and related personnel from aforementioned school
in the 2552 B.E. Instrument used were 2 sets of questionnaires : one in Thai and the other in
English with items asking about essential of the topic. Collected data were then analyzed
through applications of frequency and percentage.

The findings were summarized as follows :

More than half of the respondents revealed performance in business affairs of the above
school in the ensuing works : registrar, finance and accounting, personnel, and supplies,
equipment and maintenance; where the details of the works were : service rendered in a friendly
manner, friendly and warm relations, and good relations with coworkers. Moreover, few
respondents expressed the non-performance in making work plan and making work plan manual.
As for some indicated “did not know” , i.e., performed or not performed; they were : surveyed
users’ needs, had working plan in practice, followed schedule of working plan, and had a yearly

review of services.



