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ABSTRACT

The purposes of this research were (1) to study the level of perceived transformational
leadership, job empowerments and job errors (2) to study the relationship among perceived
transformational leadership, job empowerment and job errors (3) to study the predictive power of
perceived transformational leadership and job empowerments on job errors.

The samples groups were 302 pharmacists in hospitals in the upper northern region. The
research instruments consisted of 4 questionnaires including (1) general information
questionnaires (2) perceived transformational leadership questionnaires reliability was 0.96 (3)
perceived job empowerment questionnaires reliability was 0.92 and (4) job error questionnaires
reliability was 0.87. The data were analyzed by using Percentage, Mean, Standard deviations,

Correlational analysis by Pearson product moment-correlation and Multiple Regression.



The results are as follows.

1. Pharmacists’ perceived transformational leadership as a whole was at a moderate
level(x =2.94, S.d.=.261). When considering factors of leadership, it was found that pharmacists
perceived charisma leadership as the highest score (x =3.00, S.d.=.313), followed by inspiration
leadership (x =2.95, S.d.=.323), intellectual leadership (x =2.95, S.d.=.331) and individualized
leadership (x =2.95, S.d.=.331) respectively.

2. Pharmacists’ perceived job empowerments as a whole was at a moderate level
(x =292, S.d=.242). When considering factors of job empowerment, it was found that
pharmacists perceived opportunity involvement as the highest score (x = 2.99, S.d.=.286) and
followed by power involvement (x =2.85, S.d.=.261).

3. Pharmacists’ job errors was at a low level (x = 0.72, S.d.=.209).

4. Perceived transformational leadership, perceived job empowerments and job errors
did not significantly correlated.

5. Perceived transformational leadership did not significantly predict pharmacist’s job
errors (f3=-.073; t=-1.261, p. = .208).

6. Perceived job empowerments did not significantly predict pharmacist’s job errors

(f=-.037; t=-.650, p. = .516).



