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ABSTRACT

The objectives of this study were (1) to study the general characteristics, demand, and
behavior of iPhone mobile consumers, and (2) to study the factors affecting consumer demand
and the satisfaction of the iPhone mobile buyers. This study used survey method by collecting
primary data based on closed end accidental sampling of 400 iPhone mobile users population in
Mueang district of Chiang Mai.

The results of the study showed that consumers who use iPhone mobile were mostly
single women aged between 21 -30 years and hold bachelor degree. Mainly working as private
company’s employees and had median income not more than 15,000 baht per month. The most of
the iPhone mobile users prefer the one with 16GB capacity of memory; price levels in the range
of 20,001 — 25,000 baht; mainly bought and used for less than one year; bought from the
authorized vendors and buying with cash. The monthly fee paid was practiced in most systems.
The cost was about 501 — 1,000 baht per month. Regarding to the behavior of the iPhone mobile
consumers, it revealed that most consumers each time use the phone for about 6 — 15 minutes and
used about 6 — 10 times per day. For the most popular activities were internet access, online social

network and outgoing calls — incoming calls.



The most important factor affecting the demand of iPhone mobile was product, next were
price of the product and the tastes of consumers. Finally, it was found that a wide variety of

iPhone products was the most important factor that maximize consumers satisfaction.



