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1. Project Plan

Ratthawat Y.

Ratthawat Y.

Creation of

the Document

Objective : Define Project Plan of Project for Work Breakdown Structure
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Project Plan

o a 1 [l Y I 9 :/’ =
'J1\1U,Nuﬂ']ﬁﬂ'lluuxﬂuclullﬁﬁgﬁ’ﬁu (Stage) Iﬂfﬁgu A U104 Task Name UU FINUD

Duration Time , Start Time (& Finish Time e linsu Progress Status U933 UD Tumsaniu
4 g 2 °
TA59M5 1WONTZUIUNITVON Project Planning 1@59@UIAD 9@ 1W150911015 Breakdown a4'l1lg
] 1 1 9
Task o8 lundazaiuanld
NN
d' A A A [ 9 4 A= o @ =
oo TuTadnianududon uazaaunimvedseauIsniaNud Ay 39
o Y Aaan ~ 4 Jq YA Aa a Y = o
T uAeaITMINIzAmUgUAUNNUBITONALIT IMNUszanTam Tasapalinanluaw, Tana,
a (] =3 a a 4 I A o
uazdamuna lasdratdszansna s Idluliamanudosmsndimual3udn
Y A ¥
UHUMSAUTUIURTVH (Project Management Plan) 3a31Uun e 1niladinszuiums
o ) o a Y I 9 Y ~ Yo Y
Wannmsszun Idgaduiiums il luawdeanawazanudesmsi ladmua’l
Y )
enastiuaasldgnesnuuuyuie 14lunisesureununisdniuau uagdivua

o w [ J @ an a A A @ @ :
ﬂ?WNﬁWﬂmﬂiﬁﬂUlﬂmﬂ153ﬂWﬁ Llag'zl‘ﬁﬂ153lﬂi'l$ﬁ’ﬂ§$U’Juﬂ1i‘1’llﬂﬂf}6ﬁl’ﬂ\3ﬂﬂﬂ151"|ﬁlu’ljﬂ3\3ﬂ13°§\‘l

1<
Wuldamuuanisveswasgv 1SO 29110

VDUUANITNINU
Y ) v
YOULUA LONENTANTUNURL VT (Project Management Plan) tW911131a 35 1UMs Ianad

o 9 Yo @ = @ dgl
Aiua 13l 1gdumswannTassaungaiannauy

v d
ngiszasn
@ J oA % dy . v o d? A Y
"mqﬂszmﬂmmmﬂmimmmmﬂuuu (Project Management Plan) ﬁ]ﬂ‘VHGU'Ll?JHWfJGlWﬂWi
o oA = o o o v g 1 3
HUHEUNTAUUUNTUNMINUUANINTIIUTINITUNTIANY LL@%?’JU?’JN%}@EQ “lmmazeuumu
' v
YoInszuIUMINAIL Insans iethdeyamaniumnldlumsAaauranisduiums wagii
a o dyl 4 @ a
%}ayjam’gmswwm%’ay’auwmm Lﬁ@ﬁl%}1Uﬂ13§]ﬁ’Ji}’Jﬂﬂﬂ!ﬂ1W, AANTUNANTSNY, LLASANTITN
Y A a 42’ @ o A Yo Aa Y
LLL!’JIu11“]]’0\1:ﬂfg1’1'l“l/lf’ﬂ%‘ﬂ&ﬂﬂﬂ]ﬂﬂ‘ﬂﬂ?iWﬁlHTIﬂi\‘]f‘ﬂi uazmamuﬂﬂwmmumﬂmﬂu“lﬂmu

v Y A9 Yo Y v
"lJ’E'JG]ﬂaQLLﬂgﬂ’JﬁJG]ENﬂﬁV]llﬂﬂ?’ﬁuﬂuh!m?
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o a o U d
DB VIUMANN (Definitions, Acronyms and Abbreviations)

T la luanumunevesdnysdenis  Ngnlslulasemaie lidr la luanuminenasaiu

PHP Pre-Hypertext Processing Language

SDD Software Design Document

SRS Software Requirements Specification

STD System Test Document

WBS Work Breakdown Schedule

Baseline A baseline is a work product that has been formally reviewed and accepted by
the involved parties. A baseline is changed only through formal configuration
management procedures.

Milestone A scheduled event used to measure progress.

Project Deliverable

A work product that is delivered to the Project Sponsor.

Task

The smallest unit of work subject to management accountability.

L4

A1519 Al-1 051URIANN

M3a9N8Y (Delivery Result)

Y v
AWoLENA1515ZNOUNIMUAVDITZ UL Work Product 941590135 H91l5znoudie

ALY Work Product Forona1s
1 Project Plan N/A
2 Change Request N/A
3 Correction Register N/A
4 Progress Status Record N/A
5 Requirement Specification N/A
6 Software User Documentation N/A
7 Software Design N/A
8 Traceability Record N/A
9 Test Cases N/A
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Work Product ¥oronais

10 Software Component

11 Software

I A
AT NN Al-2 LLﬁﬂQiWUﬂ'ﬁ"Uﬂ\1LE]ﬂ?ﬂiﬂ1ﬂ¢’]’1u°ﬁﬂv\lﬁlﬂiﬂmﬂ’3%}@ﬂ

318a208AVDIINTIAS1I (WBS : Work Breakdown Structure)

Y v

AMINATIZHNIZUIUNTOONUULTUADUYDINITINIU SINDINTLUIUMTIANNTIING
Y [

ATIADUIUAOUNT Verification 1182 Validation taznuniunugnA1 fAuaru e 1vuilelu

a [ J g 1 I~ o o o
AUNMNVBINAAN A TABITIoNIIUAW Task A9 9 dzgniaueiilusieazidoamudwuriadoves

v o s i 44

Iﬂiﬁﬁ%}N (WBS : Work Breakdown Structure) TagmMsaNUFURUTTZHININUNLANVNENT D
o I ~ o A I ~ A A va I = o = a ] =
nuthulluuusesdrauiouiluyaainsfasdod juailuau@ernu Taslimslsziivgianan

k4 ' Y 2 2
Tdihauluduaeuisuduvesnu aunszinsdugaauluudag Task Taslisoazidoadan lail

Name : Ratthawat Yasamarn
% Work | Duration
1D Task Name Complete (days) Start Finish

1 | Planning Stage 100% 15 01/08/2010 | 15/08/2010
1.1 Project Plan 100% 5 01/08/2010 05/08/2010
1.2 Research related information 100%
for support theory 5 06/08/2010 10/08/2010
1.3 Summary stakeholder in the 100%
project 2 11/08/2010 12/08/2010
1.4 Summary issue case in 100%
project progress report 3 13/08/2010 15/08/2010

2 | Requirement Stage 100% 15 06/10/2010 21/10/2010
2.1 Perform SRS document 100% 10 06/10/2010 15/10/2010
2.2 Verification SRS 100% 3 16/10/2010 18/10/2010
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2.3 Summary issue case in

project progress report

100%

19/10/2010

21/10/2010

3.1 Design business flow to 100%
support with SRS 20 22/10/2010 11/11/2010
3.2 Perform SDD 100% 25 12/11/2010 05/11/2010
3.3 Verification SDD 100% 10 06/10/2010 17/12/2010
3.4 Summary issue case in 100%
project progress report 5 16/12/2010 20/12/2010

4.1 Setup tool environment for 100%
develops 10 15/01/2011 24/01/2011
4.2 Perform coding on SDD 100% 35 25/01/2011 01/03/2011
4.3 Summary issue case in 100%
project progress report 5 02/03/2011 06/03/2011

5.1 Perform test case 100% 3 07/03/2011 09/03/2011
5.2 Perform test procedure and 100%

expected results 5 10/03/2011 14/03/2011
5.3 Perform testing and record 100%

data in test report 7 15/03/2011 21/03/2011
5.4 Perform STD 100% 5 22/03/2011 26/03/2011
5.5 Verification STD 100% 3 27/03/2011 29/03/2011
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Name : Ratthawat Yasamarn

% Work Duration

ID Task Name Complete (days) Start Finish
5.6 Summary issue case in 100%
project progress report 2 30/03/2011 31/03/2011

Installation and Acceptance

6 | stage 100% 15 01/04/2011 15/04/2011
6.1 Install on customer 100%
Production 5 01/04/2011 10/04/2011
6.2 User Acceptance test 100% 10 11/04/2011 15/04/2011

A1519 Al-3 HEAIAIAUNITNINUVD91ATINT (Work Breakdown Structure)

¢
M3 IWHUAIVANIDIFY (Version Control)
A A @ 3 a ] 4 an 9 a o 1 as 9y =X [l
INFOIUDTANVHAAN N HAZITNITTZYO NI AUHUL 1azITMTAIDITIUVDINT
o g d 2 4o a . 4 g
Tamnugnimuadu Fuilusieazidea Tasagillu Software Configuration Management &yl
2
ATUUAUNN ap 11T
d115uTn59m5 1A Software Configuration Management (SCM) lumsauiu
=) =) 2 dy
Tnsems Tagllsioazioon aail
. < v o . s Y J J1 A
- Version Control 1UAI81MUA Version ¥9999A15znoUNNA MU TNALITINNS
wlasumlasludinlalithe Fawzimerdein Arifact vosszuuignimuall
A lun I
] < s Y S dAA Y o g o
- Artifact luesnisgneunaiuzeranis nneadesnuTasensi nazii
. @ ! o <3| . 4 J
Artifact fananluswuaiily  Configuration Item 1o ldawnsaszyland
4 { 4 1 v A 1 yd ~
pentlsznovlafinldsuniadly 1dun owner Aodsviasonludiutiiumimn
. I [ A A @ . 1 o '
v231A3, Current Version 1fluaui¥onlesiy Version Control Nilogtiuedlu
' 4
Version 10, Last Modified/Modified Time M3t/asuuilasnisargagnniziinlag
] [ A 4 v
las waziilola, What's Change/Comment m3ttasunasluasainidmsmuay

Tudrulatha
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v 3 J 09;1 A A [
Software Repository JanueeRlsenouanuaveslasemsnneItes  Hdean
A A a d? o J s 1 @ 9 [
ﬂ'i:muﬂmﬂaﬂuuﬂmmﬂmuiumawwuwaﬂmm ‘11!‘331’?’3'1\1‘1/\!@1141 a1vsy
Y o . . i, o
TasamsHazdan U U Folder tagii Naming Convention NOMHUARNEULUDY
v o a § 4 [ 1
msdamnulumsduidulagsams Fez¥ouTeanUaIuuod Change Management
1e Project Management
Change Management 31591 Request for Change Wintnamsiasuuilaclag
1 o a = d' a dg’ 1A Y ~
TIEUINAUUUNIT Lla3'ﬁﬂ‘klWiaﬂﬁg‘I/]“]J‘i/llﬂﬂ"llu'ﬂiﬂﬂﬂu@ﬂlw&\‘lglﬂ
' @ 1 1<
Project Management Tusgnnamsiiamn Requirement 114¢] NI YN Implement 14
Iz £ Yo o v A ) o d
11l Software GINﬂﬂﬂﬂTTﬂﬁ\iﬂWiﬁﬂ\?ﬂﬂEJﬂ’J“]JﬂiJﬂ’NiJﬂU‘HL!"I Iﬂﬂﬂ%Wﬁlu%ﬂu

E4

Version 0.1, Version 0.2 11a231814ANUAANAIATINATUNINGAA Bug 114924
4

@ ' A A 3
Version ANNAY i’nJﬁ\ii”IEJ\‘ﬂu New Feature Glﬁnm‘wuﬁummﬂuwammﬂmi

TR Requirement Tl

Y

o o 2 =) 4 < = o =
dms5u SCM Tool TuTasamsii lufimsldamuiesnniulaseimsidiaim Insamsiies

<

[l o . 1 I~ o .
ﬂmam %?a'lmﬁmim Control Version Server UAIZINUANHUSUDINITNT Version Lﬂm’ﬂﬂﬁ’ﬁ
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[ ot |

Version Control 14
Folder tHughAitnua
version a1u Naming
Version Control
Version Cpntrol Software Bug
fansavinns
Tracking ¢ History
fiaundvluusiag 3
usiay Artifact
| M
| Project Plan AnuAv/duiin
10 artifact
S RE T
i,
Configuration Item Component
Configuration Item -
Test Script
Suggestion
[ ome
v
FaiAu/Tuiin Software
—‘ Current Version » )
Repository
Configuration Item Identifier : inviua code [
Last Modified / vi3a ID 7iilu unique Miusiay item AnLAv/uiin
| LastModified by | | |Description : item wufiliiiaazls
Change history :
nneeniimsuiluavdasiinisiiu history '3

What's modified / | |
Comment

Change Management

Project Management

nsazaujIN1s Change
Tuudazasefinanssnududiulaiing vinns

Tracking mstdasuundassineg 6

Ainiuatilu Program Version tziu v0.1 v0.2
4i9gn Release Version a1y Change

Management A1éfnsildauuilactl

NN Al-1 Software Configuration
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Tnseasa Project Repository
9
A v
N1599NLLUY Project Repository HWasandany Configuration Item 913 Stage Y9INIT

o < o &
Mmaiugdunua

= £ KM-REP
[= 2 1_Planning_Stage
1 00_Planning_stage_Template
-1 01_Project_Prosposal
1 02 _Project_Plan
[= I2h 2_Requirement_Stage
1 00_Requirement_Stage_Template
1 01 _Requirement_Stage_Document
[=I 21 3_Design_skage
[C1 00_Design_Stage_Template
1 01 _Design_Skage_Document
=l 121 4_Implementation_Stage
1 00_Implementation_Stage_Template
1 01 _Implementation_Stage_Document
[=l 21 &_awstem_Inkteqgration_and_Tesking_Stage
1 00_35I_Test_sStage_Template
1 01_5I_Test_Stage_Document
=l I2) 6_Install_and_scceptance_Stage
1 00_Ins_Accpk_Stage_Template
1f| 01_Ins_Accpt_Stage_Docurent
[=l I 7_Change_Management
1 00_Change_Template
1 01 _Major_Change
) 02_Minor_Change

File Naming Convention

9]

oaj . { 1< . o @ Y
N1384 Configuration Item nvaunylu Project Repository Al

Stage Naming Convention
Planning <Stage Name> <Running number> <Description > <Version> <DDMMYYYY>
Stage Tag

<Stage Name> - HUWDUBNET5 1U Folder file D4 Stage U 7 Stage 9114
TA39a319U99 Folder
<Running number> vnedednavluenarsa Stage GiN“] 1810 00 , 01,02 a1y

Tasea319ved Folder
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Stage Naming Convention
. = A oAy
<Description> ninedareves Iannedes
. = s s
<Version> wmanmm%umaﬂﬂa
KX o = ~ 4
<DDMMYYYY> ninedaiuiaou/ilveslua
19U Planning_00_PlanningTemplate_v1_19122009.doc
Requirement | <Stage Name> <Running number> <Description > <Version> <DDMMYYYY>
Stage Tag

<Stage Name> - HueDaena1s 1u Folder file Y04 Stage 91U 7 Stage A
Tasaa1aueq Folder
<Running number> 1118038109 11N A3 Stage #1139 1@LA 00, 01 ,02 A3
Tns9a319U94 Folder
.o =2 A s A Y

<Description> nnedareves Ilanineves

. = s s
<Version> ¥1118931795 Fuv0a 19

=K o A ~ 4

<DDMMYYYY> 1unedaiusdouilvesla

U Requirement 00 RequirementTemplate vl 19122009.doc

Tudiuves Design Stage, Implementation Stage, System Integration and Testing stage, Installation

899 o Y 9 A9y ¥
and Acceptance stage 1161i¥ Change management ﬂclwaﬂmimmumwulﬂﬂanmum

o J A A 1
mwmmﬂuimami (Qﬂﬂimllﬁ%miﬂﬂﬂﬂ@Tﬂ I1)

A A [
iR Tumswan

Notebook Lenovo T400

Intel[R] Core (TM)2 Duo CPU

P8400 @2.26GHz

1.98 GB of RAM

Sun Virtual box (Virtual Machine) : @1%5UNINSNAT0U
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UUINNMTAINOY (Delivery Instructions)
LLH’J‘V]Nﬂ'Iid\‘]llﬁl‘llﬁfﬂiVlﬂﬁﬂﬂﬂ1ﬂﬂ§$ﬂ’)ﬂﬂ15ﬂ]ﬁ]ﬂlﬁ]ﬂﬁ1§ Software Testing Document
~ o IA o ~ ~ o o & a
(STD) IﬂﬂﬁJﬂWi@ﬁTﬂﬁ@UNaaW‘ﬁﬂﬂ"lﬂﬁ’N (Expected Results) 1WFeuneuNUNaaNTT 9 (Actual

Results)

a J o

a31UnIzUIUMINAIAINTTNTDUALIT
o o A o s . %
Tdndnvosmsdutiumsiausenanlsamgiuuuues Modified Waterfall Model @4

W1 lunsLUIUAI5VD9NIS Traceability

Requirements
Phase

n Modified Waterfall Model

Requirements
Analysis

Specification
Phase

SRS

¥

Design Phase

A
SO0

¥

Implementation
Fhase

CODE

Integration
Phase

Testing

¥

Delivery and
Acceptance

NN A1-2 Modified Waterfall Model ¥99M15ANHUIIUAM Software Engineering 114 1A59013
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2. Software Requirement Specification

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Define requirement of system what stakeholder want for the further operation.
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Software Requirement Specification

uni
Y, y A a v : i
L’E]ﬂﬁ1‘§§$uﬂ')’l?Jﬂ’fNﬂ’liQﬂsl"lﬂW@ﬁ?U‘i'J‘JJLLﬁﬂQi'IfJﬁ%LfJfJﬂGUENﬂ'J']llﬁ’fJ\‘lﬂ15GlUﬁ'JUGU'EN‘ﬂQ
A dy [
il Functional 1182 Non-Functional IﬂEILE]ﬂﬁ”l'iu%s‘ﬁgﬂclﬁlaf}ﬁiuﬁaﬂﬂ”lﬁlﬂﬁ Software Engineering

A [ > QSJI 1
19113 Design sz uuluduae 1

d
gailszasn
Y A o [ v a Y J 1 Aa A
A3V UNO AT DAY UTBIT UM I TAN VBN AIIAING IUeIANT TudIuvealflians

A1UMTVIMT (Service Operation)

VDUIUA
A 2 9 v Ao & 9 9 A wa
JTUU CMS  gnesnuuuiienudeya tazdamnuenadsniutudeslslunslgiaau
=3 a va A =1 4 Y]
yosfuualfiansmesia saudelinsisouTeq (Interface)  HUTZUU Work Flow U9
a wva Ia . . & g 1 % o A %
ﬂgmmsmaiaﬁ (Service Operation) Gdﬁuﬂumuwﬁwmﬂizmumimmumi ITIL Process Gﬁﬂ
9 <3 9 qu’ ~ A ] A o o 1
19 cMDB Tumsinudeyananua lnelin13don Tk 11 Excel Sheet 103095 UM 3 luaiuy

a wa Ia
QWH‘]J;]TJGIﬂﬁL"]S@ﬁ’Jﬁ

- msToudeszuuiive¥iin Operation gua (Transition Service to Service Operation)
A o & 9 1 A YA o o Y .
3ZUI]Qﬂﬂ@ﬂLHJ1]NWLW@ﬂﬂLﬂ‘U"U@gaiuﬁﬂ]HVIL‘]JH?]’J'IJJE%@'W‘IQJU llﬂll,ﬂ Diagram,
.. .. . a4 g .
Flow Chart, Application Flow, Organization Chart U904 Service NiNYIVD, Service
Owner ﬁ%’uﬁwamzuu, Application Document, Operation Requirement Specification
11a¢ Operation Requirement Document
- N3 ‘1J°T3: 39N¥132 VUV (Maintenance Application)
4 o o & Yq o = 1w gy
- iz‘uugﬂ@ammmwmmiuﬂﬁ%mﬂum1u§ﬂuaﬂymzwwmﬂwmmmmwﬂu%
=~ . | ' > o o =~ A A A
(UN7 Classification) (¥ 581J‘1J1/]QﬂW%JU"IIﬂfJ“VI'IﬂTiL‘lJfJuT‘]JiLLﬂiiJLWNW]ﬂJ nio

~ o dal A v o =& a = 4
‘JZUUVIQﬂWGJJHT’UuTﬂEJNaﬂ‘klmgﬁ'uiﬂgﬂ (Software Package) FIVSYNDUWALNUA
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Tagnmsaeudngusunmay iosnnlumsigesnuszuveaiigluunlums
11395 NEINUANA ALY
- m3sasaeui lJd115Y House Keeping
[ <3 9 dy A 9 Y a
- msdanuveyalulasansiiszuuszgmaen lag (Interface) 1Aen13 191099198
[ 4! " Y 1 dy
2189 Reference Number ¥945211 CMDB &4 11 1dod luvouvavoaTasansil
< a A d
Tag CMDB vztnudoyavosz Dy TuFeuesiily Incident Management, Problem
Y
[ a I Y]
Management {L8¢ Change Management anvazveansondetiitiuludnyasues
M3919281i0 (Manual)
msuANANNaEna Mmsdsulge wienlaeundawd lusyuy
e 2> A A My ¥
sTUVNoONLUUN e uToyavesnslasuulauieinisdsunlasy
J o o s A~ o ¢
1195%U (Release Note) U0IBONALIS (Release Management) 10UN1500n¥0NALIT
J o 1o o 9 = A a A o 4 o’dgl
o5 lnudntudeslimsuauasunlas Feature Mytiaruvessenaulsyu

o

s =} A a o 1 o
Mlesannuidesdimsnlaeunas oy soudemsowan Pacch  Tna 1l
Y = @ Y o ' dy Y o o
Avalinseulumsdmandeyadenaidi livaiy

A g ¢ Ay o
- szuulusenauIsNIeWaILT (Software Local Develop)
A g S dA G o .
- szvundluseramsniludnuuzued Solution
m3ueilinFannuiues Report agdoyanaana
A o < 9 [} A J 4 a
sTUUgNeeNUUUNINeIANUToYavedss UL Iug I nlurgnsallnd uag
1 A d o @ o w 1 ' 1 = ] d @ a 4
Franaidumanisal luiudranaiee wu 5293 Tmi mvauInid ¥r9iuasauaa
I [ a Aa A [l aa @
Taeniluanyuzvesdoyaidailsz@nTnw (Performance Report) 13U A0ANI0AIAY
1 ~ o a 1 Y aa I [ [ 4 A
A1 9 Nansmins ey e azanavesszuuiusiodu sedlard suheu

Y Y
Tagazuagnuaudnyveesz Ul
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—
FOCUS \
Information on Interface from excel
service name sheet with incident

rec,problem rec,know

information error,configuration
item,work order — —
Ontology — =——
(Classification service)
; — Request information to RFC#27744 INC#1123
perform task
)
pr— e
The system will provide
necessary information WO#41383 PRO#2356
-

CMDB (ITIL concept

Standard Template
Product)

<Content Management System>
A A A

Planning and
developement

Control and manage CMS& Pdininigtratag

Share knowledge and document

Share knowledge ,document and report on live production&servIce Operation

MW A2-1 1AAIAID819UDIGINEIT04 Stakeholder MiNgITO
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Function Requirement :

a = A o Y I A ] J s o A Y
615‘1J1EJ§1EJ§1$LE]EJ@LWEJ‘H11mﬂummcl‘ﬂ1@EJGB?JV\ImniLiJ?JﬁJﬂﬁmﬂuﬂNE]uhMmﬂﬁ

° S A o 1 ° g H s y A
dotmua Fudouludenangaimuaiiulasdldau Taomiseeniu 2 diuldun dauves

A9 (User View) 1oz d1mv038a1uquianiszul (Admin View)

#7104 Front-End aUU9ImMIlaaInad Uil (USER VIEW)

= o w da Ao 4 [ < o
F1. imsuaasddvvesaes saniiilonianud lviedluszuuiudmaugege 10 519ms

Y E4

9 Y A Ia o o
Gluwmuiﬂ T@ﬂﬂizﬂ@ﬂﬂ?ﬂ%ﬂ%@ﬂl%@ﬁ’)ﬁLmzmu’Jmﬁ@ﬁWNﬂiJﬂ

= o { { 4 (B o
F2. fimsudasdiausienmsveaiioninnuingn InadanIndargasiuau 10 s1emslu

F3.

F4.

9 A o Y L Y P ) o
UUWLIN Iﬂﬂ“ﬁﬂﬁg‘ﬂ‘ﬂ, NIUDUBDIUBDNN Lm$'JUL'JQWVIIWET§ILSIJ'11HEJ\153‘U‘U

Imsindeszuuiel9auTasld Username / Password 1i19152m# (Identified) @1oa7u

J 9 = = 9
N1391UYDYA i'JiJﬂ\?ﬂ']ﬁL"UEJH"Uﬂisljﬁclﬂ 9 ﬁ\?TﬂUHi%‘UU

1 1 9 . . o o 9 @ v 9
535’1J‘Uﬁﬂ'l'ill‘]J\?W?J'Jﬂﬂ?J“"U’fNGlJ'EH;I'a (Classification) Iﬂfﬁ/ﬂfﬂi Map 1IU9YaN LLASHIVD

\ sa Ay v ) 4
YOYUDIULDIIN AU Template UDY Ontology ‘ﬂhl@fq]ﬂﬁi']\i llagﬂigﬂqﬁﬂlulﬂunwﬁﬁg']u

% £ a Yy a a a o A
NANVDIDIANT HIVSUNTTDWOIVINONE1T Excel Sheet Iﬂﬂui’lﬂa&@ﬂﬂﬂﬁu

<3| 4 Ia o [ a o
SERVICE NAME Lﬂu%mlmmaiaﬁﬁmiuclﬁmmimmfﬂu Lasgnlguoan

F4.1
14
NANT
<3| @ 1 Ja o 1 1 [
F4.2 SUB-PROCESS OF SERVICE NAME Lﬂumizmn%@‘mﬁmnanﬁmmmﬂaﬂ
A v o ' 1Y 1 2 o = ' [
ﬂTﬂiuﬂMﬂﬁﬂ‘BuiuﬂTﬁ‘ﬂNTuLmﬂﬁNﬂuﬁgﬂ‘lN NINUNITNTNUNUADANNY
AssszUDNUtes AR U Y
<] y 1A
F4.3  Configuration Document mmaﬂmizﬁeizmmmi Configure Parameter Tathalu
U
<3 ' a aa
F44 Daily Weekly Monthly Report m‘u%yamummswmmﬁmﬁamaqszuu
@ 3 v ) ' o it o 9
(Performance Report) uazﬁmiumimmay‘am'lﬂ (FUIUIUVDIAUNTNATLU
191U viSeon@nszUL) VoITZULNN | 1HoU 3 1ADU
< Jou o @ ' ] o 1
F4.5 Special Event LﬂU‘fljﬂisl‘ﬁsllﬂ\‘]Lﬁﬁ]ﬂTSm’JuﬁWﬂﬂJ@N U NIMNUV09szuD Uy

£ Y

= (Y] Jd v 4 o a J d? = .
INSTEY mmau"hnu AUTINTIUA UASIUATTUITA %QQﬂﬁiNﬂJHIﬂﬂ‘ﬂN Service

Operation
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<3 o o @ . ]
F4.6  Document Guide (NUBNAITAINIUNITIANITISUY (Operation Manual) Taeuig
|
RO
F4.6.1 Advanced Troubleshooting M5V 2™ Tier Incident Support
F4.6.2 Basic Troubleshooting @115V 1" Tier Incident Support
09/‘ 1 [ I & ~ [l
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3. Software Design Specification

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective: Define detail design what stakeholder want for the further operation.
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ER-Diagram (Juaiufineiveanazaimsieu Software Component 81999)

phpbb3_forums -
F forum_id: MEDIUMINT (3)

@ parent_id: MEDIUMINT(S)

& left_id: MEDIUMINT(2)

@ right_id: MEDIUMINT(S)

@ farum_parents: MEDILMTEXT

& forum_name: YARCHAR(ZSS)

@ forum_desc: TEXT

@ forumn_desc_hitfield: vaRCHAR(255)

& forurmn_desc_options: INTEGER(11)

G forum_desc_uid: WARCHAR(S)

& forum_link: WARCHAR(255)

& forum_password: WARCHAR(40)

@ forum_style: TINYIMT (4)

& forum_image: VARCHAR(2SS)

@ forum_rules: TEXT

& forum_rules_link: WaARCHAR(255)

& forum_rules_hitfield: waRCHAR(255)

@ forum_rules_options: INTEGER(11)

@ forum_rules_uid: WARCHAR(S)

& forurn_topics_per_page: TINYINT(4)
@ forum_type: TINYINT(4)

& forum_status: TINYIMT(4)

@ forum_posts: MEDIUMINT(S)

@ forum_topics: MEDIUMINT ()

@ forum_topics_real: MEDIUMIMT(S)

@ farum_last_post_ids MECTUMINT(2)

& forum_last_poster_jd: MEDIUMINT(2)
& forum_last_post_subject: WARCHAR(100)
@ forum_last_post_time: INTEGER(11)

@ forum_last_poster_name: YARCHAR(25S)
@ farum_last_poster_colour: YARCHAR(G)
& forum_flags: TINYINT(4)
display_on_indes: TIMNYINT(1)
enable_indexing: TINYIMT(1)
enable_icons: TIMNYIMT(1)
ehable_prune: TINYINT (1)
prune_next: INTEGER(11)

prune_days: MEDIUMINT(S)
prune_viewed: MEDIUMINTIS)

prune_freq: MEDIUMINT(2)
3 et nighit_id
@ left_id
@ right_id
A Torumy sastpost i
@ forum_last_post_id

COCOC OO OO
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phpbb3_topics hd
F topic_id: MEDIUMINT (3]
forurn_id: MEDIUMIMNT(S)
icor_jd: MEDIUMINT(5)
topic_attachrment: TINYINT(1)
topic_approved: TINYIMT(L)
topic_reported: TINYINTI1)
topic_title: WARCHAR{100)
topic_poster: MEDIUMINT(S)
topic_time: INTEGER(11)
topic_tirme_limit: INTEGER(11)
topic_vigws: MEDIUMINT(S)
topic_replies: MECIUMINT(2)
topic_replies_real: MEDIUMINT (3)
topic_status: TINYIMT(3)
topic_type: TINYINT(3)
topic_first_post_id: MEDIUMINT(2)
topic_first_poster_name: WARCHAR(255)
topic_first_poster_colour: WARCHARIE)
topic_last_post_id: MEDIUMINT (3)
topic_last_poster_id: MEDIUMINT (2)
topic_last_poster_name: YARCHAR(ZSS)
topic_last_poster_colour: YARCHARG)
topic_last_post_subject: YARCHARI100)
& topic_last_post_time: INTEGER(11)
@ topic_last_wiew_time: INTEGER(11)
& topic_moved_id: MEDIUMINT(Z)
& topic_burnped: TINYIMNT(1)
& topic_burmper: MEDIUMINT(S)
& pol_title: WARCHAR{ZSS)
@ poll_start; INTEGER(11)
& pol_length: INTEGER(11)
@ poll_max_options: TINYINT(4)
& poll_last_vote: INTEGER(11)
& pol_vote_change: TINYINT(1)
|3 forum_id

& forurn_id
3 Forum ig teos

& forumn_id

<@ topic_type
|3 dast_post_time

& topic_last_post_tirne
3 topic_qnproved

& topic_approved
3 forum_appe_ast

& forurn_id

@ topic_approved

@ topic_last_post_id
3 fid time_moved

& forumn_id

& topic_last_post_time

@ topic_moved _id

phpbb3_posts )
7 post_id: MEDIUMINT(2)
topic_id: MEDIUMINT (2
forurn_id: MEDIUMINT (8
poster_id: MEDIUMINT(S)
icor_id: MEDIUMINT (5)
poster_ip: WARCHAR(40)
post_time: INTEGER(11)
post_approved: TIMYINT(L)
post_reported: TINYINT(1)
enable_bbcode: TINYINT(1)
enabla_smilies: TIMYIMNT(1)
enable_rmagic_url; TINYINT(1)
ehnable_sig: TINYINT(1)
post_Lisername: YARCHARIZSS)
post_subject: WARCHAR(100)
post_text: MEDIUMTEXT
post_checksum: YARCHAR(ZZ2)
post_attachrment: TINYINT(L)
bbcode_hitfisld: WARCHARIZSS)
bbcode_vid: WARCHARIS)
post_postcount: TINYINT (1)
post_edit_time: INTEGER(11)
post_edit_reason: VARCHAR(ZSS)
post_edit_user: MEDIUMINT(S)
post_edit_count: SMALLINT(4)
& post_edit_locked: TINYINT(1)
A forum i3

& forurm_id
L o i

& topic_jd
3 postar_jix

@ poster_ip
A postar i@

& poster_id
3 past_greraved

& post_approved
3 tid_post_time
& topic_id
@ post_time

COCOCOCCCOCw

C OO OO

¢ O

CCC OO

¢ OO0
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Stakeholder to Share Document in the Project (CMS)
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Service Transition to operation
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2. Incident Management
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3. Problem Management
A o . a 2 & & A A o
18U Incident mﬂwwmamnzgmﬂmﬂu Problem LW@?Lﬂi1$ﬂﬁ1ﬁ1lﬂﬂﬂJﬂﬁﬂiyﬂ1 uae
2 9 a d v Y Y o o
Eﬂ%mﬂ%"lﬂﬂ"lﬁlﬁlﬂul‘]J’JLﬂiW%WG]i’JTIfT’EI‘UIﬂﬂl‘ﬂ'lﬂ]’é]\‘]i%ﬂ‘lltﬁ]ﬂuagm@ﬂiy’ri'lllﬂ NN UUNINTSUD

[ 2
aoalimsud ludoalin1sila Change sio lihioud luilymniiu

Problem Management
-
g I:t(;;:i‘:;f rs‘r::;e’:';fm house keeping with Cannot Identified this
> ag Pro-active problem
i) (Re-active) Clglse
'y problem
b
£
K
=
B Preparing data and
N incident record
°
=
©
o}
= Raise Problem
B
~ Operation Manual Root cause(KE) Document
A 2 =] _=
—
Problem Alert and 0 o Found Solution to solve .
controlled with SLA Raise Problem Investigate problem | problem —bl Plan to implement |
~ 4 h
o) I §—' N
&
E /5 Relate y
S Verify problem case > %
s " Ngroblem?, Y &y Change
(o) Y Management
Q Process
@
= Open Work order or
% tasking to stakeholder/
‘Vendor or open case Updat o 7l
(With information and pr: :n?:o toe(r:lnozg
log output) . roglem
.
o
°
=
(0] y
>
: Help to investigate and
2 find root cause of
° problem
=
Q
X
o]
pui
(2]

NN A3-6 BEAININTINUDY Problem Management
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4. Change Management

=} S A

= = 9 o A ] a ) Y =
iwetnslasuuadle o vuszvvihervesdunTevese i lveslinanszny
4 a -4 @ 3 H [ I~ < 4 ] [ a\
tafganotvznavu'ld aaiumslasunilashinezdlullsdaaruluy vioud luaineuiln
] 1 o 9 a A a 4 = ~ a dgl o
UIFUA1 31T/ uAB LA Change INDAATIFHANWIFBY LAZHANTENVNILINATUM NI M511)A

& 9 = Y 9 <3| o w o
Change UHITABIUNIT Approve Tﬂamwmqmgﬂumﬂmu

Change Management

< rec?;rzlc:ogssg‘epmg Planning team to raise'
g job or update new newhprOJect that impact
o ke with existing systeam RFC is not approved
4 Y
Verify the result of
Raise RFC

Change Implement
=
S (Request for change) correctl
173
(]
= N
& Approval process Approve? Inform change control

¥

Verify Change
Implement correctly

Close RFC

Approval process

Change Control /
Readiness team

n

7]

o

o

=

O

=

3

o

Q

.2

<

()

(2]

RFC reference to
% operation manual
=
£
Inform activity about g

g impact to service by Impleme:’:}t ig{:C Inform ACtIVI;y
(7] RFC Template ™ Ly
== ot document unsuccessful
=

NN A3-7 LEAININTINUDY Change Management
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5. Release Management

A o o o 4 o 4
niauanuaIwsaves Iusunsuudsuiludesi ielinisdsudsaulasuuilas

@

v '
Tdsunsuiummadeuuuszuuwaiousi iy ieg Tlsunsudenanamisnsessuiy
v ~ 1 Y] 1 dgl a =& A Y A
E‘TﬂTWLlﬁﬂaf)iJ"’IIFNi3’UTJ‘1/]LmﬂGlNﬂUE]@ﬂvl‘lJﬂfJusllu\‘ﬂui]i\‘l g]NSZ']J']J!E‘TlI@uﬂ’Jiﬂzﬁlﬂatﬂﬂ\‘lﬂiﬂ
A Y] a = = 1 9 F 1 9
MUDBUNUISUUITININNGA Iﬂfﬁ]%llﬂﬁ@]’i’Jﬂﬁﬁ]ﬂ’ﬂﬁﬁﬂ‘iﬂ{l%’\ﬂuqﬂﬁﬁ’ahlll UAZADILUURNG

Y [
marduiedszneudun5ila Change

Release Management
- Need to deploy new Keep performance’
[= function or in case to and tracking for next|
g fix bug version
w
K
Update new
Verify existing software release note
with new release — Fix issue on
o software =
=
c h
% | Verify result and record
o N new released
E:m :Z‘: ::IST::: Verify after test it on Open change h
system Y testbed system management process
4
~ T
(@) | —Iﬁ Existing v
2 = release j—
=
o Review and checking note : 4 NN
g correct form/Document Vegify by Opyratise Concagly
]
Q
2
&
[0}
(2]
©°
=
o=
o
o Change
[0)
2 Process
(0]
=
O

NN A3-8 UEAAININTINVDI Release Management
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6. Request User to Access System

A~ Y Y q9 v o A ' Y o 9 S, ¥
maummmqmimﬂwmiwu FADNAUUUNITINTIUISUY uaz“lwmwmmmﬂu@

] Yo a A [ o A A 1 @ . Y .
Approve 31@711115a1muuumama”lu Waﬂﬂmmiﬂﬁgﬂﬁﬂﬂﬂﬂ Sservice Desk 41817 114 Service
Desk 921111352970 UNMIAUHUMIFIna1zauiuns Taenyla nazau lldanunnerdos
A o A4 9 o oa a oy v 0 a o ) Y 9
WenuNNIToIRITUMTIToUT0o1EIV2ININTTANUTIU 11aZN1 Service Desk IR 1FNT 1

' nﬂ/’ Yo A = Y Y
31\31“““1@@“””ﬂ13!5fJ‘Ui@lelﬂ']

Request User to access system
=
Request user to y
g access to system v Close Acitvity
w Cancel Activity
LI
Open WO or request E
] useg Form document
&
3
= N Get User/password to
o logon to system
[0 Approval process /
2% Internal and External 'Approve? —»jOren workiordeCiEsey
Approvil job to service owner 4
Y
Y
e~ Review correct file
$ format/form
(=] Close WO and Close
[0} request form and inform
AQ N Check match service requestor
= from list and forward to r'y
g Security team
Y
Y
User Matrix of Service | =
£ Verify authorization and 2
g area of impact i;’ﬁ Update User Matrix
'; - Keep access
= management and user-
3 N matrix
8 Approve? Y
% Y
=
% y
5 ¥ Implement work order
(@) under period of SLA P{ Inform WO successful
& 23 (Target Date)
<
Q
N

M A3-9 UFAAININTINUDY Request User to Access System
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7. Request Report /Information on System

Y9 Y A yA Ay A 9 Y o ¥ Y} ) v
Iéﬂalf HIDRNINYIVDN LUBABINTITUDYAINITSUU ﬁ]%‘ﬂuﬂ@QﬁJﬂﬁi@\‘]ﬂlﬂﬂl@QﬁﬂﬂN? TﬂEJ

e

[ . =& 2 4 ] 1 v 9 @
DIUDHNIUNN Service Desk GﬁﬁlﬂuﬂuElﬂa'lxﬂuﬂ'lﬁ@li'mﬁ@ﬂ/iﬂ“l/ﬁ1ﬂﬂmu’rﬂ Lmzﬁmamagaulﬂm

]
gnnerdosldduiums1d
U
Request report on system
c User need to verify
g report on system End
w
Reject work order A
- Y
(=]
)
g Open WO or request
o report
Q
o
4
p o Check match service
Review and checking 3
x from list and forward to
8 correct form/Document SenvicalOl e
(=
8 |
K] Information send to
% user
Forward work order to
?
@ service owner team A
Send location of report of
Y file (drive) / email
P A
8 Cl k order /job & —
i lose work order /jol
:/ Verify request job » Process order job inform party Report Document
(0]
=
3
O
Q
2
>
=
Q
n

NN A3-10 LFAAINTINTINUDN Request Report on System
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Y \J £
ﬂm%emum{lmm
Interface Design a7 Pjﬁhgi}

D1. Overall System §n81994 l1/&an1uensnves PhpBB

[Sseorcn || Search |

£ Board index A

@FAQ vElRegister ) Login

It is currently Sat Apr 23, 2011 5:40 am

Wiew unanswered posts + View active topics + Wiew top5 wiew » View top5 last post

E PLATFORM o =
Change control Unit Mo posts
u] 1]
(=)
e Mobile messaging Unit 7 10 by testnz G
(=] Sat Dec 18, 2010 4:35 pm
Value added service(VAS) Unit Mo posts
u] 1]
(=)
Intelligence network Unit Mo posts
u] 1]
(=)
e Demot 0 0 Mo posts
Demol for training

NN A3-11 Interface Design Overall System

D2. Login to User System

% Board index NARE

@FF\Q vElRegister () Login

Login
Username: | |
Password: | |
I forgot my password
Log me an autamatically each wisit
Hide rmy online status this session
REGISTER

NN A3-12 Interface Design Login to User System
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D3. Post System

Incident Management

POST A HEW TOPIC

Subject:

[0 7 [ ) ) ) i ] 3] ] (] worre

| Save H Preview H Submit |

NN A3-13 Interface Design Post System

D4. Reply System
POST A REPLY
Subject: Re: INC115977 File sub_durnp c@o PFL-6789 not

[0 7] ) () e i) ] (1] i i) wrme

| Save H Preview || Submit |

NN A3-14 Interface Design Reply System
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®
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©
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@
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BBCode is OM
[img] is &a
[flash] is OFF
[url] is o
smilies are O

=
W
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Q@OO®

@
@
)
@

@e®o

@@

BBCode is OM
[imag] is o
[flash] is ©FF
[url] is cnd
Smilies are ON

Topic review
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D5. TopS5 Post

Meed to change paramter to 0SS

by testdz (&

by test02 = in Incident Managerment

by testlZ » in MMSC s

Test on insert directly 15:10 11 by admin [
by » in MMSC

INC115977 File sub_dump c@o PF1-6789 not update 5 by test0z [L
by test0Z = in Incident Management

For test insert on 30/0%9/2010 01:06 4 by testoz [
by % in MMSC

INC115936 File sub_dump c@o PF1-6 not update P by admin [

NN A3-15 Interface Design TopS Post

D6. Last5 Post

- 5 T
INC100091 File sub_dump on c@o PF1-6789 not update

by testdz [

by testl2 = in Problerm Managerment

by test0Z = in Problem Management D

INC100090 File sub_dump on c@o PF1-6789 not update o by testoz [
by test0Z = in Problem Management

INC100088 File sub_dump c@o PF1-6789 not update o by test0z [
by test0Z » in Problem Management

INC100091 File sub_dump on c@o PF1-6789 not update o by testoz G
by testl? = in Problerm Managerment

INC100090 File sub_dump on c@o PF1-6789 not update o by test0z [

NN A3-16 Interface Design Last5 Post

Interface Design A7UG9AN1552UY (81999 PhpBB)

D7. Login to Admin System

<"t Board index

@User Control Panel (0 new messages) * Yiew your posts

To administer the board wou must re-authenticate vourself.

Username: adrnin

Password: sessensns

NN A3-17 Interface Design Login Admin System
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D8. User Management

USERMAME RANKE POSTS WEBSITE, LOCATION JOIMED

admin Site Admin Sat Sep 04, Sat Apr 23,
[ select ] 2010 9:32 pm 2011 12:47 pm

test0l o Sat Sep 04, Sat Sep 158,

[ Select ] 2010 9:54 pm 2010 3:50 pm
test02 7 Sun Sep 05, Sat Apr 23,

[ select ] 2010 10021 am | 2011 1Z2:44 pm

NN A3-18 Interface Design User Management

D9. Upload Page

< Board index
ElLIser Contral Panel (0 new messages) * Yiew your posts

It is currently Sat Apr 23, 2011 2:08 am
[ Moderator Control Panel ]|[ Upload file for admin ]|

NN A3-19 Interface Design Upload Page

a 4 o I A’f
DI0. Template, Parameter (81994910 CMDB titouuiu IWddednlums Upload)
2 o & Y A P o w v 9 9 °
i'lflaglﬁflﬂﬂ']L‘].I‘Ll@lf‘NﬂJﬂ']ilﬁfNa']ﬂ‘]_lﬁ']ﬂJﬂ'J"Uf‘J‘UﬂQ"Uf‘JﬂJ"ﬁﬁ'nJ CMDB 911U 7 Parameter
' D A g S 9w g
Tagnou Upload A93N1N1381 Record My Header 900 9101114 “Save” 11U Type UBN

o § g - 1 z a o I 4 4
“csv” Taatmualiszydoiiu “itl cmdb_excel.esv” iy flnsmuaiiugodu
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. service | Case |CaseNo|  Topic | Description | Responsibility | status
2 MMSC Incident [INC115934File sub_dump c@o PF1-6 not update |[Work around|SO-50C-BACK ENResolved
3 |SMSC Incident [INC115993File sub_dump on c@o PF1-6 not updaiWork around|SO-50C-BACK ENResolved
4 |MMSC Incident [INC117459ACCESS SERVICE REJECT RATE LIMIT EX(QWork around|SO-50C-BACK ENResolved
5 MMSC Incident [INC11758(Pending C5 SVOR_X data has reached I|\Work around|SO-50C-BACK ENResolved
6 MMSC Incident [INC11763(Customer Package mismath between QWork around|SO-50C-BACK ENResolved
7 [SMSC Incident [INC118001PAPU7Y Inter PAPU RAU fail more than 3Work around|S0-SOC-BACK ENResolved
8 |SMSC Incident [INC11811Galarm : C@0O : problem on br3snk. Work around|S0-SOC-BACK ENResolved
9 |SMSC Incident [INC11811Jonline interface between c@o5 to vor]Work around|SC-SOC-BACK ENResolved
10 Blackberr{incident [INC136501Incident VoiceMail reject all calls from [Work around|S0O-SOC-BACK ENResolved
11 Blackberr{incident [INC138728Inbound CAMEL operator Etihad Etisala|Work around|S0-SOC-BACK ENResolved
12 |BlackberryIncident |INC138803System : USSD *100 *101 service degraqWork around|SO-SOC-BACK ENResolved
13 |Blackberr|incident [INC13907(error DX cause OxA03 no resource to S\Work around|S0-S0C-BACK ENResolved

NN A3-20 Template and Parameter

@ 1 d L.
#0619 W@ “itil_cmdb_excel.csv”

itil_cmdb_excel.csv

DI11.

M3AUN (Search) Foya

¢} Board index

Search found 2 matches: mmsc

< Return to advanced search

Search these results:

Problem

Problern case ST

@FAQ vERegister () Login

Search found 2 matches + Page 1 of 1

by testd2

Mon Sep 27, 2010 4:40 prm

Forurm: MMSC
Tapic: Prablem

Feplies: O
Views: 1

NN A3-21 Interface Design Searching

Jurnp

to post »
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a a Y
D12. maian/un luam Ontology
W= o "
JINWSD@Q Administra Control Panel
it Board index
GEHERAL FORUMS | POSTIIG | USERS AND GROUPS | PERMISSIONS STYLES MAINTENANCE SYSTEM
s o7 Forum administration
[ ACP Logout ] In phpBB3 there are no categaries, everything is forum based. Each farum can have an unlimited number of
sub-forums and you can determine whether each may be posted to or not (.2, whether it acts like an old
MANAGE FORUMS category), Here you can add, edit, delete, lock, unlock individual forums as well as set certain additional
MafRal farums controls, If your posts and topics have got out of sync you can also resynchronise a forum. You need to

copy or set appropriate permissions for newly created forums to have them displayed.
Prune forums

Board index

Service Platform Q-QCQ

Service Operation Platfarm

System platform OOQCQ

Systern Operation Platform

Template Catelog OO{I'GQ

Template Catelog for Cperation platform

Help o ﬁ' C 0

Help/Tutorial for Gperation platform

FORUM BASED PERMISSIONS

Forum permissions
Copy forum permissions
Forum roderators
Users’ forum permissions

Groups’ forum permissions

b 6 6D 6

NN A3-22 Edit on “Tree Hierachies Structure”
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4. Software Testing Document

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Define Testing Method to Test Function of Application Working Correctly.
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Software Testing Document

v '
4 o =< A

o s ¢ o A = 9 o ' A
Lmum’u“n@ﬁaum%aﬂmnmuuu Fﬂﬂﬂﬂﬂ‘WﬁH‘LJWJulﬂLW@ﬁiW\iﬂ'JTllilualﬂ'ﬂig‘U‘UVI

a

[

MA@ 92 ENTDAOUALDIRDAIINADINTVOIG 19 18
o s ° @ Y A o Y ° 1y
Faguszassvesmstmauniunivuil e lddmsumstmuansnagoudn
UNI
A A A A 9 9 4 P A o =
e TuTadnianuduson utaznuInveIsoNAnITNNANNAIAYLIN D
o 9 Aan A J I YA Aa A 9 = [
uiluaeaIsmsnazaIuguAlNINUBIEaHAIIS 1Nz AT TagAvalinisniugy, JaHa,
a 1 =\ a a 4 I Ao
wazfaauna laeg1aliszanina o liilu llawanudesnmsniimua 1udn
o o 4 o A =y o 2 A 9 o ' ~
urumMInagoudIredanIsauil 39 ldgnianniuuuieaseanudulaiszuui
o v w 1 9 9q I ¥
MAINAUT A WNTDADVAUBIADANVADINTUDI 1 1A
9 1
end1stuaaldgneonuuunuielddmsunissimuanisnadouaIn UM WAL
¢ g
Tasemsgailul)aunuinisvesnasgiu 1S0 29110
d
aglszasn
4 IS ' o &
o limsnaaeuilu logrumunzausuilualseneudie Test Cases, Test Procedures

1 }4
1A Test Report tioimsnaaeu Inelisivaziden aaae liil

= = o 1 tiy

aAAd (Test Case) 01905 10azBsasae 111 :
- msgymsmanimsme
- 5UMIMTINERAN
- madutnmvua

[ a’d‘o
- HAAWFNMYUA

s Y] Ao &
- panlszneuvsIaMINLIAdONNI LU

9 I o @ 3 & A a

- AMNARIMSIIUAIAUIUADUFITANUNIAY
- MR UTRINTIFRNARIEH AN TIAT
Y Y
VUADUNIINATDY (Test Procedure) D190AI1 :

] v £4
- MITEYFRVRIMEING Tvavideamame uaziuiiaiedu
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<3 A vad &

- msspydszdumsaiiodiandulalla

, < e~ < vy o 2
- msszynlaswduaundutdumstuaeuminadouliaiadu

= A Ao &
- msszyded@snduiluneumsnaaou

Y v
- My TuABUAN q SINDIEBavvesTuAeY Taelimsauiums lasdnadol (Tester)

v A g

wazwadwsndulyla
Test Report 10Na13318NUHAMINATDVD1UTENOUAY :
" aa 4
- waagdvesgaunnsosiinadu
d’d [} [ d o
- mIszymanaddnnuduiusnu
- MIITYITAUANNTULTIVDIYAUNNI 03
1 J o 1 1 1

- MITTYHANTENUADTRATUAI 9 YDIUABZYALNNT 0

[ d’ 9 ] Q' 9 d?
- msszyunauiedeunwsousuduiu

v 9

- msszyiunailedeunniouivannsagaud 1y

J I Y Y 1 1
- msszynlandududlvlundazgaunnses

Testing Software Items
s o4 v o Ao oA A
vaxlmmngﬂ”lmm“lumimmimﬁauumu 19
- Apache
- Php5.0
- Mysql 5.x
- PhpBB3
- Notepad++

Testers/Participants

9 o Ay <3| o 1 dy
gmmm%%Lﬂummmﬁmﬁaﬂumuu

Test Case and Test Procedure
Y
TCl. NAd0UMT Login 11gszuuisdiuvesd1dau uazdimvedinmsszu
Subject : Functional

Designer : Ratthawat Y.



Creation Date : 07/03/2011

Type : Manual

Description :
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] 9
Test Scenario Objective : tHOINMINATEUMIITGITZUUNIAINVRIIFIIU tay

AIUVBIIANTTZUY

Step Name :

1. [Input] 1M 310 Username t1ag Password NA04N3

2. FLUVILNINIATINTDUADIULUDY Username

o o 19 Yo &
3. [Output] ig'ﬂuVnﬂ'ﬁ@'l@Uﬁﬂ’)ﬁllm'ﬁ:ﬁguul’lﬂﬁ“ﬁﬂ

TC1 : Requirement :

Step Name Description Expected Result Actual Result Pass (Y/N)
1nson Linkifie | nsen Link e | 1151ngnitine As Expected

hgwihoeves whguiheves | vewl ladds Y

PhpBB PhpBB Aldrau

2 shmsilou 521 Username | 1 1130141 As Expected

username Hag 1ua Password W99v89M3 Y
password fifiogu VIHITIAMI TV

52ULIWO Login

2 EIsaN
9 Jq 9
N1 19

Taeiia 1l ladu5a

TC2. VIﬂﬁE]‘iJﬂﬁuf’fﬂxﬁ”lfJﬂﬁﬁ'"lfIﬂ 59189

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :




Test Scenario Objective : [WOININATDUINTIONT 5 T10MTAITATN

Tuszuvgndeansoelu

Step Name :

1. 1Wngninaevesszu

130

a Y

NIWLU

U

o Y o 3 o o Y A ' @ 4
2. N1N19 Post UBAIUITUIU 5 AT Iﬂﬂﬂ"lﬂu@ﬁ’l"llﬂ‘ﬂlmﬂﬁ"l\iﬂu’l’)ﬂﬂhlﬂllﬂ

3. [Output] VU INTOUTAITIINITVUDY 5 518ﬂ15ﬁ1l1f1@111@9]}

TC2: Requirement :

1189

Step Name Description Expected Result Actual Pass
Result (Y/N)

1 030N Link tWo | n3on Link e | 1 Usinguivevesal | As

grveves Wgniveves | leddadldam Expected | Y

PhpBB PhpBB

2 11M3 Post 321 Username 1 FNTDLUTANIIYNIT As

Y . o o o A s 9

Joanuiudwau | uag Password | ¥e 5 SuAUNN IWedidn | Expected | Y

2
5 A9

LagNING
naaov Iy Post
FoANUIIUIU 5
o Yo Y
asanelarve
YA
nyznNoglu

Uy

(= o w Y
3J15Ifﬂll LﬁfJ\?ﬁWﬂ'Ullﬂ'OﬂN

9
AHIEN

v
=

TC3. NATPUMIUAAITININTLPNIGDoNTUNINATA 5 510013

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :
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1 v
Test Scenario Objective : INDNINMINATOUMIIFIZVUNIAIUVDIR 19U LAz

AIUVBIAIANTTLUY

Step Name :

1. 1Wngninaevesszu

2. mmanaasain lldinsean

A dgl A 1 = [ v v o
INHVULIDY 9 ’mwmﬂﬂmm’mmmﬂuamu1 AUNTSTN

o

o

199 tazaatiuiinawesdmausiemsniniadig

'
v A

[aaAuN S

=) ~ v Jdo dy Y A v JdY @
3. [Output] Wsumeunaansnuior ludon 2 HaansAoIATINU

TC3: Requirement:

Step Name Description Expected Result Actual Pass (Y/N)
Result
10500 Link tWo | n3on Linktio | 1 Usinguihoevewn) | As
1 1 &
Whgwiheeves whgnihaeves | leddadldan Expected | Y
PhpBB PhpBB
0 ) A g 9
2hmaneaoudn | iWoidngnsgy) | 1 @wNTouaaesems | As
Tgansgdansq | udd vatiuiind | ves s Suduignitng | Expected | Y

YDIIUIU

A A
T1YNITINUNIT

gy A4

=
VNNV

(398315183
lad U
I Y] Y]
Wuouaul

IUNTLNIAAUN

5

TRLT T (R AR

TC4. NATOUMIASNHWIAKY 11AZNATOUNT Upload AW Template 19153211

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 08/03/2011
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Type : Manual

Description :

Test Scenario Objective : Lﬁaﬁmﬁ‘wﬂﬁ@ﬂﬂﬁﬁwdizuﬂudaummﬁ%ﬂmiszw
Lﬁ@%ﬂmiﬁ’uwmwgv‘%ﬂ Forum 118 Sub-Forum 910111434 Upload File Juszuuiite

P 4
Insert Data e IWldnadadu

Step Name :

1. [Input] $1M13 Login tihgutine ludiuvesdiamsszuuy

2. lilfadu Manage Forum 92i518m13 Forum @i 9 1510904

3. nA1jy Create 1W0@319 Sub-Forum

4. ¥1M3 Verify Sub-Forum 1 1der31alaudn

5. [Input] 1M 351loU Excel Sheet tW0111115 Upload

' 4 o % o 4 A
6. naju Upload tiVeduduns Upload Iuld antiulWdezgninivaslugiudeyaves

UY

4 1 v
7. [Output] n5g7} lwivzgnasauaudoyalulud Excel A&t 1)

TC4 : Requirement :

Step Name Description Expected Result Actual Result | Pass (Y/N)
1915 Login 141 | Login dauwes | 1 Usingniiaeves As Expected Y
guvheeludin Administration | 191 ladidauvesms
YOIPIAMITZUY | V0932V damsszuyliéa

9Jq 9

flgau
2 l)gadu Manage Forum 2 ﬂ‘ﬂﬂ;] menu LLTAN As Expected Y

= I
Manage Forum 93U 3211 Menu 319N15U09 Forum LY
579M3 Forum AUV Sub-Forum
[ T 9
A19911/31ng0¢ N1
1 d‘ ) U = 9 1
3 ﬂﬂ‘lJ}J create IO | MNITNTONAN 3 uﬂaumagaiuﬁau As Expected Y
8319 Sub-Forum | vesraden V94N TA319 Forum
Ap9M3 LA | 1AL Sub-Forum
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Step Name Description Expected Result Actual Result | Pass (Y/N)
11 create
4 M3 Verify M3 Verify M@ | Is1emsuaaswadiv As Expected Y
Sub-Forum 18 | Taeguinuh | o3 Forum 1ag Sub-
a1 luda YoIdIUIANIT | Forum
A 1 tg Y 9
52UV WIodw | Tivlunihvevesdly
[ o 1
vouf lvaunld | el wagaau
YOINFIAMITLVY
5 MmM3tlou Excel | Upload tonans | uaaavtinvetiesinims | As Expected Y
sheet 11BN Tuwhueams | Upload Yoya taz
Upload Upload ﬂuﬂﬂ
6 ﬂﬂ‘]!ll Upload ITUVITYN ﬂ’fauuagﬂ Insert a4 As Expected Y
ARV Rb Insert a1 database 06199NADY
4 12 1
upload ‘lnld gwdoyann | Taeliling Return A
3 s o { a o
nmivlddazgn | Swousemsh | vesnnwAanand
A 9 [ -V L 1
muadlugudeya | mnunulialy | dauvesmsuaaiwa
YOITZUY 1eNa15 Excel
7nsgindazgn | Imsadunsey | uaaewavesdeyald | As Expected Y
vy & ) £ ) ' ) v
asduaudoya | Auludiwves | edngndAssluniive
s { o
Tu'lWa Excel N1@ | Topic ag Post | vosfldauna'll
ATPURANSY

TCS. Verify 1110%19710M35 Upload e wnsndngszuu lanse 'l

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 08/03/2011

Type : Manual

Description :
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Test Scenario Objective : Lﬁ’a Upload file e'filuizumﬁa Insert Data GITJJUlWﬁJﬁﬁ%IN%u

Step Name :

1. [input] $1m1530u Excel Sheet 1iosi1n13 Upload

2. neilu Upload tie8udums Upload Td niniiuidazgnifivadlugiudoyaves
U

3. [Output] nszflminzgnatraiunudeyalulid Excel 7 1ddnin 1y

TCS : Requirement :

Step Name Description Expected Result Actual Result Pass
(Y/N)

1 iimstlou Excel | Uploadionms | wermaniinoniteriims As Expected Y
sheet 1f{O 1M Tunihwesnts | Upload Yoya nazijuna
Upload Upload
2 ﬂﬂﬂu Upload JEUUIEYN "lallﬂu”ﬁiq]ﬂ Insert a4 As Expected Y
itedudums Insert a4l database 06199NADI Tng
upload Tl gwdoyaaw | lilin1g Return A1veq

09/‘ J o A a o 1
mﬂuu"h/\la%zgﬂ AMUIUTIIINITN ANUNANDIAYITIUVDN
A 9 " v w o
mnaslugiudoya | vmiduduIddlu | msuaaswa

UBDNTSUY 19Ne195 Excel

3nszlunozgn | imsadunszd) | waawwavesdoyalaed1a | As Expected Y
v 2 Y, 2 5 ¥ ¥
asvumudoya | vuludiuves | gnasslumniineves
) .
Tu'ld Excel 118 | Topic ez Post | 1dammaly

a1

TC6. Verify MNUMS Upload t8ne15 Configuration Document (pdf,doc,docx,txt) Tansely
Subject : Functional
Designer : Ratthawat Y.

Creation Date : 09/03/2011




Type : Manual

Description :
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4 o 1w o L
Test Scenario Objective : MeMEaUINAIVBITTULTOITUMS Upload InlaTu

1 dy Y A [
wwanamai 1anse i

Step Name :

1. [input] $imstlou Username ag Password NAvanstivedgaz iy

! 1 4 d o [
2. ludmvesmsadrymeunizs) nalu “Atachment” tivoiaon IWadmsu Upload

3. %M Post ivethA NI Z U

= 1 J A . d%l ! Y
4. [Output] mnﬁauumaﬁﬂﬂammmm Client VUFISVY Tﬂﬂﬂiﬂﬂ‘ﬁuﬁ]’ﬁ]

o A 1 4
wasninatly Tnadudd

TC6: Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
o . 1 9 4
1 imstlou Login d@auved | dsingnihaevesi)lua As Y
username 118 gl dmveed1daunali 4l | Expected
H A

password NABINT N3 1uM3 Post VoA

A 9

ATRIRAGEEATNY
2 ludmvesms | moelddiuves | 1 fitjuitedon a & As Y

J U § o J

a$1/mounszy na | Inaddenau az | 2 natjuieviimaden g | Expected

1|y “attachment” | 3 Tab d1viuna | NAoans

4 s [ 4 s
ierdon luld uwouuylva
@113V Upload

o A Y L]
391013 Post 1O | Post ¥0A2 waz | @111350 Post IWldinuasly As Y
o v 9 1 J Y Y
gz unulwdau gudeyaldmmuana | Expected
WINANAVDY Y4
pdf,doc,docx,txt pdf,doc,docx,txt
= % A A

4a5naeuiims | aswdonlld | nadeuTasmsideni As Y

1 J 4 1 a 2
dolddanneies | awqawsodla | nszd uaznadeumsila | Expected
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Step Name Description Expected Result Actual Pass
Result (Y/N)
Client ﬁuiji%ﬂﬂ Tan5e Tdamunuanadenan
Tagga1nnTive Tag 118 pdf,doc,docx, txt
nisnnfinatly awnsodla ldisudennu
Tnadudn Auduniiy

TC7. Veri

fy 213M15 Upload toN@15 Daily Weekly Monthly Report

(pdf,doc,docx, txt,ppt,pptx) 1énsely

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 09/03/2011

Typ

e : Manual

Description :

] v
Test Scenario Objective : INONINMINATOUMIIFIZVUNIAIUVOIR U LAz

AIUVPIAIANTTLUY

Step Name :

1.

2.

[Input] 1$11131]01 Username 1182 Password idosmstiodngszu
1 1 4 d o [
Tugruvesmsadrvmeunszy] natu “Attachment” tivordon lad 115D Upload
1113 Post tiverhAudngszu
=~ ' 4 A . 4? ' Y
[Output] asvvdeuiimsdellannnTes Client Vugszuy Tavgainniiiee

@ A 1 Jd 9
naennaLu Twedua)

TC7: Requirement:

Step Name

Description Expected Result Actual Result | Pass (Y/N)

1 imstlou

username LA

Login dyuwes | Usinguilwevean) | As Expected Y

Al CT LSRR A CARTY
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Step Name Description Expected Result Actual Result | Pass (Y/N)
e e
password N1A94N13 1211 FaRanF lums
A 9 o 9
ALl CEAT Post ¥0A21
1 ! = 4 o
2 ludwwesms | melddiwes | 1 Hwweidenlildld | As Expected Y
4 1 4 o
a$1/mounszd na | Tnaddonw vz | 2 natfuivesiinis
1 = ) o s
1)u “attachment” | § Tab d1wisuna | rdon ldndesns
4 s ' 4 s
iioraon g uionun Irld
GRVERT) Upload
o A ) s
3 11017 Post iN® Post U9AUW Liae | IUTTD Post Irlany As Expected Y
o 1 Y 1 4 9 Y
waningszuy uu g aslugmdoyaldam
WIWANAUDY WINANAUDY
pdf,doc,docx,txt pdf,doc,docx,txt
= 4 ~
4a3naouiims | asavaeulila nagoulaemsidoni | As Expected Y
' ¢ A ' A v
dolddnneies | anqawsadla | nszd naznaaeums
Y
[l [] a 4
Client Yugszvy | 1dwso’li Walamunuana
[ 1 4
TaggannTive aanan Tag lula
NI InNnau pdf,doc,docx, txt
J a
Tnadudn annsotla’ld
FURINUND
9 Y
AUty

TC8. Verify NAMs Upload 10n@13 Special Event (pdf,doc,docx,txt,ppt,pptx) 1awnse'l

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 09/03/2011

Type : Manual

Description :
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1 v
Test Scenario Objective : INDNINMINATOUMIIFIZVUNIAIUVDIR 19U LAz

AIUVBIAIANTTLUY

Step Name :

1. [Input] #m3ilou Username 1182 Password ﬁﬁ@ﬂﬂﬁlﬁ@t%@fizuu

1 1 y Jo o
2. Tudrmveamsadvaeunszy natju “Attachment” iiveraen 1ad 113 Upload

3. ¥ms Post ierhAudgsz U

= 1 J A . d?} 1 Y
4. [Output] a529e0UAUMIAL IWAINATOI Client Yugizuy Tasgainivive

[ { U o
vasnninatly Tnadudd

TCS8 : Requirement :

Step Name Description Expected Result Actual Result Pass
(Y/N)
1 hmsileu Login duves | Usinguivevewnl As Expected Y
o 1
username L1a% Aldraruia laadruveldamu
H ' ! A
password 1A9IMN3 11 Gadignslums
Ay 9
iongsz Post Y8R
2 ludmvesms | melddiuves | 1 GiffuiteidonInald | As Expected Y
Y} 9 s Y A o A
afrwmeunszd na | Inaadonnu v | 2 natjuivesiinisiden
' =~ o [ S
1y “attachment” | 3 Tab dwsuna | lWandeans
4 s ' 4 s
ietden 1ild aionun Ivld
LAVERT, Upload
o A ) ]
31113 Post tW® | Post U0AM LA | @13130 Post 1W&AUad |  As Expected Y
o 1 Y 1 o 9 )
gz uuy Tvlgan Tugrudoyalaa
WWANAVI WWANAV
pdf,doc,docx,txt pdf,doc,docx,txt
= 4 ~
4a309d0viims | aseaeulva nagou lagnsaeni As Expected Y
! 4 A 1 ) Y
dolddnneies | anqawsadla | nszd naznaaeums
4
1 [} ) 4
Client Yugszuy | 1duiely WalWamuuuana
[ J 4
Tagganntive fananlae g




139

Step Name Description Expected Result Actual Result Pass
(Y/N)
Y A '
nag1nnnaijy pdf,doc,docx, txt
Tnadudn ansanlald
wuReRufuduRiy

TC9. Verify 11UM3 Upload 10ne3

1&w50 Nl

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 09/03/2011

Type : Manual

Description :

Advanced Troubleshooting (pdf,doc,docx,txt,ppt,pptx)

1] A
Test Scenario Objective : (WO IMINATOUMIINGTZUVNIAdIMVRI IFU Hay

AIMVBIRIANITTZU

Step Name :

o Ay A Y
1. [Input] ‘I/]TﬂTiﬂ’E]l! Username LL8& Password NAIDINITIWDIUNGTISUD

1 1 y Jo o
2. Tudruveamsadwaeunszy natju “Attachment” iiveraen 1lad 113 Upload

3. %ms Post iverhAndgsz U

=~ 1 J A . 4? 1 Y
4. [Output] mnaauumam'lﬂammmm Client VUFIEUY Iﬂﬂ@%WﬂﬁuWﬂ

@ { 1 o
wasnninau Tnaduda

TC9: Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
o . 1 9 4
1 hmsileu Login 83194 Usingnihoevesntllad | AsExpected Y
username 1A Al davesdlFaunaly aad

Ay
password NABDINTT

A
AN3 1UMT Post ToA
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Step Name Description Expected Result Actual Pass
Result (Y/N)

A gy
TRl CEAT
2 Tudwvesms | meldduves | 1 dduiverdenlnd1d As Expected Y

5 [ i o s

as1/meunszi) na | Tnaddonu vz | 2 natluiveshinisidenlia
1 “attachment” | § Tab d1msuna | NdoIN3

4 s [ 4 s
iodon la Yoy 1d
113U Upload

o A ¥ 7
3 N1N17 Post 1N® Post ¥9A L | 11150 Post IWamnuasly | As Expected Y
o ! 1 J
handgszu uuulwdanu gudeyaldmuuuana
UWANAVD YD
pdf,doc,docx,txt pdf,doc,docx,txt
= % A A

4asdouiims | asnaeuldd | nadeulaemsideni As Expected Y

1 J A [ a 9 a
ddlannnies | anqaunsaila | sz uaznaaeumsita

b
1 [} 4 @ v

Client Yugszvy | 1dwso’li IWdmuuuanadanan

TaggannTive
Y =~ !
nag1nnnaijy

4
Twadudn

Tﬂﬂul‘ll\lﬁ pdf,doc,docx,txt

ansola ldagnu

fudunaiy

TC10. Verify NAMs Upload 10N @13 Basic Troubleshooting (pdf,doc,docx,txt,ppt,pptx) 18

130l

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :
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1 v
Test Scenario Objective : INDNINMINATOUMIIFIZVUNIAIUVDIR 19U LAz

AIUVBIAIANTTLUY

Step Name :

1. [Input] #m3ilou Username 1182 Password ﬁﬁ@ﬂﬂﬁlﬁ@t%@fizuu

1 1 y Jo o
2. Tudrmveamsadvaeunszy natju “Attachment” iiveraen 1ad 113 Upload

3. ¥ms Post ierhAudgsz U

= 1 J A . d?} 1 Y
4. [Output] a529e0UAUMIAL IWAINATOI Client Yugizuy Tasgainivive

[ { U o
vasnninatly Tnadudd

TC10 : Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
o . 1 9 4
1 himstlou Login duwod | Usngrivhvevesdt)led As Y
username WA Aldraruia dmveedldaunaly i | Expected
H A

password 1A9IMN3 N3 11UM3 Post VoA

A Y 1
ATRILAY GEATST
2 ludmveams | molddiuves | 1 Titjuitedon 1Wd' & As Y

s 1 § I

a$1/mounszy na | Tnaadenau vz | 2 natjuieinmaden IWdn | Expected
‘lljll “attachment” 1 Tab dM5uNA | AoaMs

4 4 0 4 %
ioraon g aionun Ivld
LAVERT, Upload

0 A ¥ 73
391M5 Post W0 | Post 40A1 1Az | w13 Post Idinvaslu As Y
o 1 Y 1 o 9 Y
handgszu TATETR T ToRY gudeyaldmuuuana Expected
WINEANAVDY Y04
pdf,doc,docx,txt pdf,doc,docx,txt
= J = A 9/
4a3naeuiims | asdeulid | nedeulasmsideniingzy As Y
1 J 4 ' a) a J
dolddnneies | awqawnsodla | uaznadeumsitlaludai | Expected
4
1 1 @ 1 J

Client Yugszuy | 1duiely wwanaaina lae g

Tagganntive

pdf,doc,docx,txt @saitla
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Step Name Description Expected Result Actual Pass
Result (Y/N)
Y = ! Y 1A v o 9 o
ﬁﬁ\i%WﬂﬂﬂﬂﬂN vlﬂt%ulﬂt’l’)ﬂuﬂﬂﬁuﬂﬂﬂ
Tnadudn

TC11. Verify NAMS Upload 191 &13 Vendor Case (pdf,doc,docx,txt,ppt,pptx) lénselu

Subject: Functional

Designer: Ratthawat Y.

Creation Date: 07/03/2011

Type: Manual

Description:

] v
Test Scenario Objective : WO IMINATOUMIITNGTzUUNId MBI IFIU Hay

AIUVBIIANMITZUY

Step Name :

1. [Input] M stlou Username 1oz Password Ndoamsioidngszuy

1 1 4 d o [
2. Tudruvesmsadrvaeunszy natju “Attachment” iiverdon lad 115D Upload

3. ¥ms Post ierhAndgsz U

= [ J A . 42/ ' Y
4. [Output] m’;i}ﬁaummsm“h\lammmm Client VUFIEUY Iﬂﬂ@%WﬂﬁuWﬂ

@ A 1 Jd 9
naeninalu Tweduar

TC11 : Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
o . 1 9 4
1 fmsilou Login duwed | Usngrthvevestled As Y
username 4% é’“l%’qmﬁa"lﬂ daummé"l%’qmﬁﬂﬂ 9l Expected
H A

password NA9IMN3 N5 113 Post VoA
A Y 1
NI R EEATAT
2 ludmvesms | molddiuves | 1 Ttjuiedon 1Wdld As Y
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Step Name Description Expected Result Actual Pass
Result (Y/N)
4 [ § 5 s
as/mounszd) na | Tnaddonw vz | 2 natfuiveshimsiden lan | Expected
ﬂil “attachment” 1l Tab dmSuna | doanms
y 7 ! 4 s
ioraon 1vld Yuriouun Tvld
GRVERT Upload
o A ) s g
3 N11N13 Post I1N® Post ¥0A214 LA | 1150 Post TWlanuasluy As Y
o v 9 1 J 9y Y
WA IL VL uuyldaw grudoya ldmuuuana Expected
UINANAVDY YD
pdf,doc,docx,txt pdf,doc,docx,txt
= 4 = A 9
4@5ndouiims | asyvaevla nadouIagn1saeninagy As Y
1 4 4 J a a 4
delvdaninnies | anqaunsotla | waznaaeumsitlalidain | Expected
Y
1 [} @ 1 4
Client Yugszuy | 1éwuiely wwanaaina laelild

Tagganntive
nag1nNnALfY

4
Twadudn

pdf,doc,docx,txt @15 0LLla

TaruRernusudunaiy

TC12. Verify NAMs Upload 10n@13 Service Resource (pdf,doc,docx,txt,ppt,pptx) 1awn5e'lai

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :

] A
Test Scenario Objective : o 1MINATRUMIITNFTzUUNIdIMVRI IFIU Hay

AIMVOIRTANITTZU

Step Name :

1. [Input] msflou Username 118z Password Ndoamsiiordngszu
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1 1 4 Jo [
2. ludmvesmsadrwmounizs) nalu “Atachment” tiveraon IWadmsu Upload

3. %M Post iiveshANAgsZ U

[ 4
4. [Output] asnv@euiimsdelnldanaies Client Yugszuy Tasginuiine

[ A 1 4
wasnninally Tnaaudd

TC12 : Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
1 imstlou Login duwod | 51nguhvevesnt) | As Expected
99 ¥ o 7 1 99 ¥
username 1182 Aldaunalal laadruvodldamu
oy Ly (2 an
password N1A94N15 "2 11) FaTans lums
- Y
ATRIRRLEEATNY Post J0A
1 1 A 4 4
2 ludwwesms | melddiwwes | 1 Hwwedenlildld | As Expected
) v & oA o A
afwaounszd na | Tnaadennu v | 2 natjuiesiinisiden
1 ° o I
1u “attachment” | § Tab dwisuna | Idndeams
. ) o
ioraon g uwouuylva
113U Upload
0 A ¥ R
391M15 Post W0 | Post ¥0A 1Az | @11150 Post IWdNUas | As Expected
o 1! 1 o
wandgszuy uuylwdanu Tugudoyalda
UWANDUDY WWANAUDY
pdf,doc,docx,txt pdf,doc,docx,txt
= J A =
4asndouims | asnaeulid | naaeuTasmsidenit | As Expected
1 J A 1 a 9
ddlannnies | anqawnsaila | n3zi waznadeuns
Y
1 [} a) J
Client Yugszvy | 1dw3e’li Walamunuana
Y 1 J
Tagg91nnTive asnan Tag la
N9 InNnau pdf,doc,docx, txt
J )
Tnaaudn awnsola’ld

uRetuiuduny
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TC13. Verify NAMS Upload t8n&13 User Matrix (pdf,doc,docx,txt,ppt,pptx) 1awnseli

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :

[ v
Test Scenario Objective : NDNINMINATOUMIIFIZVUNIAIUVOIN U LAz

AUV IANITZUY

Step Name :

1. [Input] ¥imstlou Username wag Password N@vanistivedgaz

1 1 4 d o [
2. Tudrvesmsadwaeunszy natju “Attachment” iiverdon llad 115D Upload

3. M3 Post tiverhaudgszu

=~ 1 J A . dgl ! Y
4. [Output] Gl‘i’Jﬁ]ﬁ’fJ“]J?JﬂﬁﬁﬁulﬂﬂmmﬂifN Client VUFISUU Iﬂﬂﬂmﬂ‘ﬂuﬁ]’ﬁ]

@ A 1 J
wasnninatly Tnadudn

TC13 : Requirement :

Step Name Description Expected Result Actual Pass
Result (Y/N)
o z 1 9 4
1 hmstlou Login dauved | Usingrihaevesillea As Y
username Qg ldamna’ll druveafldannaly el | Expected
d‘ a Q(
password A4S N3 1uM3 Post VoA
A g
iordgszu
2 Tudwvesms | meldduves | 1 Gduiverdenlnd1d As Y
s [ 4 o 4
a$1/mounszy na | Tnaddenau az | 2 natjuieiimadenIWd | Expected
1|y “attachment” | 3 Tab d11i5una | NAoINS
4 s [ 4 s
iotdon la Yoy g
§1131 Upload
o A Y ]
3 911M13 Post 1D | Post H0A2 Ay | @11130 Post IWldinuasly As Y
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Step Name Description Expected Result Actual Pass
Result (Y/N)
o v 9 1 J Y k4
audgizuy uuTildan gudoyaldamwuwana | Expected
HINANAVDI V94 pdf,doc,docx,txt
pdf,doc,docx,txt
=~ s A A
4psnaeuiims | asavaeulila nadou Iagmsaoni As Y
1 J A 1 9 a
delannnies | a1 @miso n3ey) uaznaaduMsla | Expected
A
1 a [] 4 Y] 1
Client Yugszvy | Walduel IWdmmuuanadenan
4
Tagganntive Tae'lWa pdf,doc,docx,txt
naI9 NNy amnsoda ldudoniu
4 [ @
Tnaduds Auduniiy

Y
*(onasntuilannsagn
1119418 Tagu19 User

2
MUY 913 Permission

Qd Yo

AMUANTN 1931)

TC14. nAAOUS Post YoAu U5z UD PhpBB

Subject : Functional

Designer : Ratthawat Y.

Creation Date : 07/03/2011

Type : Manual

Description :

Test Scenario Objective : titpmsnageuMsihgszuLRIdnvedlFnu az
AIUVBIFIAMITZUY

Step Name :

5. [Input] 135101 Username t1ag Password HA09013

6. FTUVILNINTATIVADUADIULYDY Username
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o v 19 Yo &
7. [Output] 33']J°]J1/Hﬂ15¢]@115'ﬂ31!6111Q§$U']J"lﬂ?f'llii]

TC15 : Requirement :

Step Name Description Expected Result Actual Pass (Y/N)
Result

10300 Linkifie | nsen Link e | 11U51nguitnevesn) As

Whguihveves whguihneves | laddadldan Expected Y

PhpBB PhpBB

2 shmsilou 521 Username | 1 601301914 1190U09 As

username 4% 1y Password MIVIMITIANITLUY Expected Y

password fifiogu 2 aunsadnvived 19

S2uVLie Login Taeita 11 18d 150

TC15. NAABUAS Search VoA
Subject : Functional
Designer : Ratthawat Y.
Creation Date : 07/03/2011
Type : Manual
Description :
Test Scenario Objective : titpmsnaaeuMs gz uLRIdnve 1 Fm 1az
AIMVBIRTANITTZU
Step Name :
1. NdmvesmsAum

o Y

2. [Input] N5OAYOYANRINMTAUM

U

o 9 A A 9
3. 5$‘]J‘]J€I]Z‘Vﬂﬂ'liﬂu°ﬂ'lﬁlu Keyword NtNyIVDI

4. [Output] 3zummmﬁmmiﬁ’um




TC15 : Requirement :
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Step Name Description Expected Result Actual Pass (Y/N)
Result

1 HEIUYINI a9 AIUVDIMIAUNIEAAY | As Expected Y
Y o o 1A 9
AUN Wandueinga | egiviusn uaznn

Y Y 9 9 1

AUYUDYA NUVOINT IO AIUUD

ueagegnui | Gl

Jq ¥

YRR 1%

2 nsondoyaii | nson Keyword | Jdduueanisnson As Expected Y
9y 1 9 [ A

MIAUN Haznau Toya uazijunative

Search Uszaunanamdslums

9
AUN

3 S2UVIZHING FTUVLAAY AT OUAAITIONT As Expected Y
kY Y 1Y S Y 1 9
AU U Keyword | $19mM3AUN HAANS IR0819YNADY
A4 g
GERLGH

TC16. Verify 1151a5 Login 0gluszuvegiig m flagiiu 9nszuu PhpBB
Subject : Functional
Designer : Ratthawat Y.
Creation Date : 07/03/2011
Type : Manual
Description :
Test Scenario Objective : Lﬁav‘imm/mfr'emﬂmﬁi’hajiguuﬁqdamm;ii“l%’am naz
AIUV9IRIANTTZUY
Step Name :
1. 1% user 2-3 AU Login 191g5zuuN3 o1

2. @390 UNTLUUIFBUAAIFOUDI User aganunvluszuumnselu
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TC16 : Requirement :

Step Name Description Expected Result Actual Pass (Y/N)
Result

1 952980 UN Glﬁ! User 2-3 318 mmammmaw%amm As

i%‘]J‘lJinJ%E)LLE‘TﬂQ @gﬂmwfu User 2-3 SWEJ‘ﬁ Login 11 Expected Y

] Y
Fouoq User A5anY | min wazgn | Idamdsszon a fagiiu

[ A ' Y 1 9
nuluszunsely | 519M5v09 User | Idod19gndas

w A 1
asauvse

TC17. 58451 Standard MNNATTIUFONALITVD phpBB
Subject : Non-Functional
Designer : Ratthawat Y.
Creation Date : 10/03/2011
Type : Manual
Description :
Test Scenario Objective : Lﬁﬂﬁ"lﬂﬁﬂﬂﬁﬂﬂﬂf]"IiJfﬁll"liﬂGluﬂ"l’iiﬂ']J'S'JiJﬂ"liﬁT\‘ﬂu"lJ@\‘l
PhpBB

Step Name :




NI.

N2.

N3.

N4.

NS.

Ne6.

N7.

N8.

NO.

150

. S . . Y KR Y v
System Requirement 11)u Web-Based Application gusona e laruniiveny
4 A o v o & 9 = Y A

lo@ az il Database A5 uTANUTOYA T2UD9E1150 Import/Export Yoyarive 1]
<3 Y ) Y 9 4
wuPimeven wazansmindideyaninnmeuen la
Availability/Continuity Requirements 5045115191 1% unsauiuldviae Session
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Step Name

Description

Expected Result

Actual

Result

Pass

(Y/N)

N1 System Requirement
I
1111 Web-based

¥/ v =
application §1N1TDIUVIDY

] J
laruntaen e
1zl Database G115
v I 9 =<
ALNVUBYA TIND
fIU130 import/export

4 <

doyarive Ty
NPYUDN LZHINITD

inddeyaninmenen

14

#1714 Standard

function U943 PhpBB

As
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N2 Availability
/Continuity Requirements
Y 9 9
59950 I 1FU
k% o 9y .
wiounuldviane session
Taglailsraan

nansenulag

M1 Standard

function Y893 PhpBB
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Expected

N3 Security

) 2 9 =
Requirements UN1TLUIDI
Y
#1738 User/password Tag

y

password voaszu AN
matnsianeutiuinas

Y
Tugudeya

14 Standard

function U89 PhpBB
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(Portability) 85118

114 Standard

function U943 PhpBB

As
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Step Name

Description

Expected Result

Actual

Result

Pass

(Y/N)
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(Reusability) ¥
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Y
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Y
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Tagmsaudunsii
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#14 Standard

function U84 PhpBB

As
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N6 M3¥ou Teans
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Y
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A 4 I'd
visosoNals

o

AN IMUUATINITD
nlasunilasdoyavous

[ Y @ Y
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M1 Standard

function U893 PhpBB

As
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N7 AU UF¥D0
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114 Standard
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Step Name

Description

Expected Result

Actual

Result

Pass

(Y/N)

v 4 s A )
AUFONALITINGINY
4
ANNANYTAL, AN
AANAIA LAZNITUN

] 9
navw 9

N8 Uszansnn
(Efficiency) ¥0R1UA
FLAVVOINITAUUUNT
o S A o A
soWAIFINYINVITB
9
V9IIA1 AT 1%

NSNS

A1 Standard

function Y893 PhpBB

As

Expected

N9 M3111395nH1
(Maintenance) 95119
5100210IAVDITIUAIE
Theaemsinle waz
AUUUMS IUBUINATN
fimsdsunilasues

4 4
soWaLIT

114 Standard

function U949 PhpBB

As

Expected

Test Report

Test

No Test case name

Issues

Complete

U d'
IUN

TCL. | A4 wagaruues

NATDUNIT Login L"lﬂﬁﬁi%ﬂ‘]ﬁﬂﬂﬁ’.}u"lﬁ]\‘l

U

U

E4
% 1

AYANTIZU N/A

21/03/2011

TC2. “I/]ﬂﬁ’li]ﬂﬂﬁllﬁﬂ\ﬁWfJﬂ'liﬁWﬁ(ﬂ 5 319M3 N/A

21/03/2011
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Test

No Test case name Issues Complete N

NATOUMILAAIT NN NNl N/A Y 21/03/2011

TC3. | BenyumInnga 53193

m@ﬂaumaﬁ%ﬁwmwyj agnadaal N/A Y 21/03/2011

TC4. | N3 Upload 14 template L%)Kjfiz“]fu

Verify {HOM191INNT Upload PRGRFTRET N/A Y 21/03/2011

TC5. | hgszuulanse b

Verify NAMs Upload t8nes N/A Y 21/03/2011
Configuration Document

TC6. | (pdf,doc,docx,txt) 1&u5ei

Verify 711015 Upload 10§15 Daily N/A Y 21/03/2011
weekly monthly
report(pdf,doc,docx,txt,ppt,pptx) ¢

= 1
TC7. | 5ol

Verify NIMSI Upload 18N&13 Special N/A Y 21/03/2011
event (pdf,doc,docx,txt,ppt,pptx) 1a

A 1
TCS. | ol

Verify 7133 Upload N/A Y 21/03/2011
19NH13 Advanced Troubleshooting

TC9. | (pdf,doc,docx,txt,ppt,pptx) 1énselu

Verify 11UM3 Upload 180 e13 Basic N/A Y 21/03/2011
Troubleshooting

TC10. | (pdf,doc,docx,txt,ppt,pptx) 1anse Ny

Verify NAMs Upload (8nN&135 Vendor N/A Y 21/03/2011
case (pdf,doc,docx,txt,ppt,pptx) 1

=\ 1
TC11. | vi50'li
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Test

No Test case name Issues Complete N

Verify NHMs Upload 18n&17 Service N/A Y 21/03/2011
Resource(pdf,doc,docx,txt,ppt,pptx) 15

TC12. | vi5o'li

Verify NIMs Upload tdn@13 User N/A Y 21/03/2011
Matrix (pdf,doc,docx,txt,ppt,pptx) 18

=\ 1
TC13. | vi5o'li

nAdouMNI Post Yo luszuy N/A % 21/03/2011
TC14. | PhpBB
TC15. | NAAOUMS Search ¥0AN N/A % 21/03/2011
Verify 113103 Login ogluszuuegiing N/A Y 21/03/2011

TC16. | & {19911 91n32UV PhpBB

58451 Standard MUIATTIUEONALNT N/A Y 21/03/2011

TC17. | e phpBB

Requirements Traceability
o A y 9 Y v Y JO
TIN50 NINT Traceability LL’]J‘]J"lﬂ‘UNﬁLH Lmzaauﬂa‘u'lﬂ I@Elﬁ]%?ﬂlﬂﬂﬁ”li Traceability

Record Document
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5. Traceability Record

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Traceability Method to Mapping Between SRS, SDD and STD
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Traceability Record
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TCl.

YES




158

Requirement

No.

Requirement Detail

Design

Test Case

No.

Verification/
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Requirement

No.

Requirement Detail

Design

Test Case
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Validation
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Requirement

No.

Requirement Detail

Design

No.

Test Case

No.

Verification/
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Requirement

No.

Design Test Case

& = o J ) J
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| A ' a 4
- iTun21uA04n157 Non function 3411/ Idgnd1adaiNen15a319ae1 Traceability

HUELMe

Requirement No.

Items of verification/validation

F1 [15-11-2010]
=~ = I A
UN15 Change request wlasuudasan Top =10 11l Top =5 319N17 (WD
Nildmiihveuaaawamnaumuaud iy
[Participate] : 91994 Change request, RFC#00001 tie:lasuialaus v
F2 [15-11-2010]

=) A IS A

1IM5 Change request 11/asun1)as91n Last =10 11U Last =5 5189013 1o
9 9 9 a o I

lildvdheeuaaswamnnaunuanusuiu

[Participate] : 914904 Change request, RFC#00001 ienlasunalaand Ty

M3 AS5-2 LLFANNIT Verification/Validation ANMI189N1T
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6. Change Request

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective: Provide Detail for Change Request and Impact to the Time Plan.
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Change Request

I A Y 1 & 1 = . ] I
Wumswasuutaud lvaunilsaulavesszuuneuiinig Launch Project tii9oonily
1 A
2 4IUAD
I A = [ 4 [
- Major Change TJU Change NHANMITeIAOUI9GUT0I91NIZNTZNUA Function
) Y ' v Y
YBITTUVIY 1AL Component 91 AINUADINITYIANWFTLITOVT1INDINUAAVY
a3
18 Tasusmily Risk tag Impact
. 3 A A Yy = A =
- Minor Change 11U Change NiANMTsIN0sDIANMTo9IIUNAN D1RUNANTZNY
A1 Function V045ZUVNIY 1AL Component UG UANPITIIAANANTENUITBS

v
Y 1w <3|
Function 41UU9IAUDIUNIUY Tﬂ&luﬂmﬂu Risk i8¢ Impact

(Y] dJ
Jagiszaan
ey v & o e
enansiilsznoudeiiomassae 11
¢ =
- myszygalszasaveamsnlasuulag
- masgyanuzvesmsnlasunilas
d‘dl
- HONIENUNUADTEV

4
C%

- wansgnuaeMImIuveszuuiligiugnIzyay

El

Dme

a4 o
- Naﬂigﬂﬂﬂl"]@ﬂiﬂﬁqﬂﬂ%@ﬂﬁﬁgﬂi%“]J"U“L!

E]
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Change Request
| RCRewetoraw |
Change Request Number: RFC#00001
Change Level: Low
Data to raise case: 15/11/2010
USun/asudvesmsnaana Top10 1Az Last10 133 Top5
Objective to Change 1ag Last 5 Mud1dy Tasdeamsuaaaiiied 5 3193
Data to Implement NIENUAVAIUMTUAAINATIUUD topS.php La& topSpost.php
RISK : LOW | HIGHT LOW
Impact : LOW | HIGH LOW
wlden parameter MNMILAAINA 119V 10 Suduidhy 5
Procedure to change HUAL
Verify 11t 1ve ludiuvesmsianinannniinneran
Method to verify result (index.php)
Requestor: RATTHAWATY.
Approval: RATTHAWATY.
Status (Successful | Unsuccessful) | SUCCESSFUL

9 A
A3 19 A6-1 Llﬁ’ﬂ\‘lﬂ”liii’)\i"l]ﬂﬂﬁ!,ﬂaﬂu!,l,ﬂﬂﬂ
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7. Progress Status Record

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Provide Detail Progress Status of Project Plan and Issues or Case.
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Progress Status Record

1< 1
U NULAAIT1082108AUN Task Name @10 Project Planning tavzilsioazidealu
1 { A g o o ) . X o
AIUVD Issues VO Project IGEE Iﬂﬂi]%”ﬂ'lmiiz‘i_ql Issues Az MM UA Action Point Fuilu au
4 1 2
A214 (Focal Point) 1unN15AAABNAY Resource ¥941A33M517U4 10111015 Action N Issue Hu 1ag
= 1 A o . 4 ' A < = = @
NyaarneiNed 1150 INg Tracking Yayn1ld na1ade uaniuzveslnssmsSouieuny

d! = =
UAUUDIATINT FINUS10a2IDIAVDN

- amuzmImausaieunu lunwu
1Y Jd (A =1 1Y
- aouzHadnslseunsusuihvne
|~ = v d' a

- aouzveayaanslssumsunualssnamilseiy
- anuzveanaSeueun a1

a d' = =3 [ dl F2l 9
- aozvesmsnannudeulSeuifisunungnszyen Bnount

- ﬂﬁﬁuﬁﬂﬂi”lllaﬂ‘i/‘lﬁﬂﬂ"l]Tﬂll,Nu\ﬂu uazm@;waﬂizﬂauimnwsmwﬂﬂ

Progress Status Record

4.2 | Perform coding on SDD 100 01/03/2011 1 -

Issuel : liannsoadaniheerive 14l uuuiRedniuny Pattern v PhpBB
Cause by : 11189910 PhpBB 33510euUD Smarty 1 1#3iM31enaI1U89 Template i1 Logic Y84
Application LLENODNINNU

Action Point :

[] [] [] b [ W [] LY [ A [] W — LY
Action Progress detail

RATTHAWATY. 1M 508Uy Smarty THEIUYDS Template tNDDBN
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5183 Error i 1az 1% Javascript Tumssinuaaawna

[Auiumsud luGsudos]

A a d? 1 9 9 A P& = v @
A5 A7-1 Ua@ANN1T Error 1’]!ﬂﬂ"lJWUE]\ﬁji.llu‘ViﬂllfﬁiﬂiﬂﬁiN‘Vi‘iﬂﬁ]@mﬂalﬂquilﬂll'lJ]JLﬂﬂ’)ﬂumJ

Pattern U899 PhpBB

4.2 | Perform coding on SDD 100 01/03/2011 1

' 9 k4 = 1 Y [l
Issue2 : llﬂJ’dﬁﬂﬂuﬁﬂﬂ‘WHW@ Top5 "lﬂ Iﬂﬂllﬁﬂﬁmﬂﬂuﬂ 4 auTﬂﬂ"lmmummq

s o

A 9 1 dy ¥ W 9 a @ 1 A & &
Cause by : Lu@ﬂ‘ﬂ']ﬂﬁ'i']ﬂﬁ')uuiﬂﬂﬁuwuﬁ UIUUDUA uamawwmﬂ%umumﬂu PhpBB 4

a9 Y

=®X A

Auldsunsundanusudoulumsen SaiTomantlu 1 1dmemnsud luawi 19 Logic vos
wennansuasu 11

Action Point :

RATTHAWAT Y. [Auiumand lussudos]

A5 A7-2 LaIns lienunsouaaantiiee Tops 198 lasudaaiioas 4 6ulaglunsiwaune

4.2 | Perform coding on SDD 100 01/03/2011 1

Issue3 : A 1N150L@AAY Lasts UUHH1901115AYed phpBB 14

d' ] aA 9J L= [ = L%
Cause by : 1UB3INTIUVDI TopS Lag Lasts uwu1ma&m0uﬁamn"lﬂamamu D1AUNTITNUNUUD

@ o ] < 1 ' J
dulsi It hiansaTaideyasenuiedngndes mszlimsuanidauues Tops oonuInow
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Action Point :

RATTHAWAT Y. [Auiumand lussudos]

A1319 A7-3 liaunsounand Lasts Dunteniusnved phpBB 1

4.2 | Perform coding on SDD 100 01/03/2011 1 -

] A a 4 < :/‘
Issued : @I1YDINTANIAY Software Component 1415 Upload File tordudoyadsduluns
4 @ ] o a .
Interface 118 Excel &4 lianunsafmuadtms nsert Transaction
Cause by : 1199910015 Insert Transaction fﬁmaumﬂmﬁ]ﬁwa“lﬁ'gﬁﬂﬂﬁﬁﬂwmmm%'mga

\ o q Ya g ¢ o <
vedaula iliaedsziiuineg Roll Back JoyaainIidianus niodvan1s i Roll Back 1ilu
VWA

Action Point :

RATTHAWAT Y. MaaliuMg Rollback 3141uA 5IUM1INT Validation

1A 9 @ v 9 A ]
ﬂ'l‘l/l’g]ﬂﬂi’f)‘ﬂl,‘ll11J18J\15$1J1J’11Qﬂ@|f]\1ﬁif]llll

[Auiiumsud luiSsudoe]

A1519 A7-4 dIUVOINTINUIAN Software Component 14N15 Upload File

4.3 | Summary issue case in project | 100 06/03/2011 1 -

progress report

1 F
Issues: a1 lud VDY Top5 itae Last5 ﬁﬁﬁ1‘ﬂ’0lﬁﬂW‘]J’J’IL’JafliJiMLlﬁﬂﬂﬂﬂﬂiﬂﬂxﬁ1fJﬂ'li
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Cause by : HeanIneRimInuiuuesdsaIumsuansnaly Software Component UDINIT

UEAgLIaN
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Action

Progress detail

RATTHAWATY.

[ 1 Y 9 Lﬂ' =1 v W @
da'lienusoud 1v'ld 1iipaane1imInui YA

1als

[Open]

MIN A7-5 uaeilymaIuvoIMILAAINaUDIIaT luaIUV0d Tops Lag Lasts
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8. Correction Register

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Provide Detail who will be Related on Change Records.
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Correction Register

4 4

a =1 Jy K A o ] Y A ' Y 9 &
ﬂ%ﬂii3Jugﬂﬁﬂ\ﬁluLW@‘Dﬂﬂ'ﬁﬂ’NﬂJ]hJﬁ’é]ﬂﬂa@Q ﬁi’t’]ﬂtfgﬁWIN 9 1Wgﬂ§l®ﬂ 1u&iﬁ]ﬂﬂl®ﬂ

o 9 = A 9 o
ﬂ151/]']!!?11!\1']1411’7“53@!,{]1??“']8 HIDTVUNYIVDINY

da &
m‘iizuﬂtymmﬂmu
Yo Aa a wva A A 9
= ﬂ'li38uEj.iUWﬂ"lf'f)ﬂ"llf]\‘lﬂ'liﬂaﬂ@]ﬁluxﬂuﬂlﬂﬂﬁ"ll'ﬂﬂ
- MIIEYMUINNITMS
v A A 9 v A 3
- DIITYIUNLTNAU Llagﬁuﬂlﬁifﬂ@]1ﬂtﬂ1ﬁﬂ1ﬂ

S o
- MINUAITSYADIUL

3 ﬂ1ii$uﬂ1iaﬂﬂ1nﬂﬁﬁ1ﬂu

RFC#00001  [11/@oundasein Toplouas  |Close  |Ratthawat |Ratthawat [15/11/2010
Last10 !,‘ldJu Top5 tiae Last 5

ANAIN

1919 A8-1 LeAd Correction Register Y93 RFC#00001
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9. Software User Documentation

Revise Sheet

1.0

Ratthawat Y.

Ratthawat Y.

Creation of the

document

Objective : Provide Operation Document to Manage Application.
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Software User Documentation

1A141118Y09ONA1TN1BIANNT 1IN HipgNNipenuIeT LT wazBoaludnyas
3 2L oy o vq ¥ =% = a 2
Y93 15911 Fududnyauzuean 1y ¥901959009 Msaade tazmsaeullsunsuesn M3
a wa a [ a ua = IS 1A ' A A a d? =
Ugiahugavesssavilgianms Fsemsatlugielumssrsmaemonailymay uazlinig
a o @ 1 9 2 9 a o A o
asurefdea1s q Tumsldau ddesefiednyuzmsdeaisaoudussvedlisunsulid
vq ¥ = A A Ay a = =2 aa Y o %
Al sawdimsiewielidedanala F10195900935nun luilywr uuanamsud la
1 E4
dounnsios Fgniiouludwedldlidilaldde Taoaunsoagllddail

1. matyonleadoayari1u Excel (Interface Excel)

1. Login L‘lshﬁj: 351U http://<--IP Address-->/phpbb3

¢} Board index VI
@}FAQ vEreqister (O Login

Itis currently Fri Apr 22, 2011 7:02 pm

Wiew unanswered posts ¢ View active topics « Wiew topS wiew + View topS last post

SERVICE PLATFORM TOFIES S LAST POST
Change control Unit Mo posts
u] u]
(=)
e Mobile messaging Unit 7 10 by test2
2, Sat Dec 18, 2010 4:35 pm
Value added service(VAS) Unit o ) No posts
=)
Intelligence network Unit No posts
] 0
=)
57 STEM PLATFORM TOFICS 5 LAST POST
> Windows o o Mo posts

=) Support Microsoft Windows Server

NN A9-1 LIFAINT 1AYTINVBITS LY
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2. 1d Username 11ag Password ﬁﬂﬂﬁ@ilﬁ@ﬁﬁiix‘ﬂﬂ

u

Login
Username: admin
Password: YY)

I forgot my password

[ Log me on autornatically each wisit

[] Hide my online status this session

AW A9-2 HAAINT Login 141g52 111

3. 0@ Link Lﬁ’é]!ﬂshd Administration Control Panel (ACP)

<% Board index The teamn * Delete all board cookies » All times are UTC

Fowered by phpBB @ 2000, 2002, 2005, 2007 phpBB Group
Administration Control Panel

AN A9-3 LEAINTINDIHIN Login 1ihgurhveduimsszuy

4. Login @1 1ua71999 Administration Control Panel (ACP)
<"t Board index

EE:ILIser Control Panel (0 new messages) * Yiew your posts

To administer the board you must re-authenticate vourself.

Username: adrin

Password: sessssensl

AW A9-4 UAAINT Login 1G5z DU INVOIUTHITTZUY
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Y 1y ' LA ° s A A '
5. Lﬂl1§1ﬁﬂ1%61‘14ﬁ’31!“1160 Admin INDFINITONINIG Upload "l‘ll‘lainﬂ Excel INDIBDUND

a 4 3 4 1 H
Interface 92TUYAIR “Upload File for Admin” FavzlsingiiliongszuuTae Login {140

4
Hansiu “Admin”

7% Board index
EILIser Control Panel (0 new messages) * Wiew vour posts

It is currently Sat Apr 23, 2011 2:08 am
[ Moderator Control Panel ]|[ Upload file for admin ]|

AN A9-5 uaasasn lumson Tvaa lWd

, Y. o
6. naily “Browse..” tiosiin1siaon IdNvg Upload

¢} Board index

ﬁUser Control Panel (0 new messages) « View your posts 4-".;’:}F.f\.Q |

Single File Upload
Select filel H Browse... ][ Upload ]

NN A9-6 Llﬁﬂﬂﬂﬁlﬁlﬂ"ll@\iﬂ’li’SWIﬁaﬂ

A 7 Y] v v > a0 g g °
7. W95 UU Upload VMaliﬂﬂiﬂﬂllajﬂzllﬂﬂﬁﬂ1u$ “SUCCESSFUL” ad9 1D UUADININAG

ﬂﬂﬂll “Confirm Upload to Database” 1o ﬁuﬁﬂ%’ay’am Database

<" Board index

ElLIser Control Panel [0 new messages) * Yiew your posts

[ Caonfirrn Upload to Databaze ]

SUCCESSFULL

U as A o o
NN A9-7 l,!,ﬁﬂQﬂllﬂi’)l!!ﬂilllW’f)ﬂ1ﬂ”liﬂWT‘ﬁﬂﬂ
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1 9 1
8. 110 Upload 1a1591d93 20121 POP-UP iileuaradton1y “SUCCESSFUL”

’ ™
Microsoft Internet Ele..Jﬁ

L] ': Uplnad successed! 111
-

o J o &
MW A9-8 uanIHaaNt a3 19toyaduia

=~ 9

] Y
9. szuvaznaassiemsngnadrudlllmiluszuunldgnarniuanrddnan
{3 Board index

FeUser Contral Panel (0 new messages) » View your pasts CIFaG FiMembers () Logout [

File details....

MMSC Froblern ManagernentINC100035 File sub_durnp c@o PF1-6789 not update  Work around with S0CS0-50C-BACK EMD UNIT Resalved
Blackberry Problern Managerment INC1O00090File sub_durnp on c@ao PF1-6729 not update Wark around with SOCS0-50C-BACK END UNIT Resalved
Blackberry Problem Managerment INC100091 File sub_durnp on c@o PFL-6789 not update Work around with SOCS0-50C-BACK END UNIT Rezolved

1 Ed
M A9-9 naasdoyanignihimsenInaniiuszu

10. 32UVILHAAITIBNITHAIIIN Mapping A1A911 Database MUHWIANYNHIZAY ALY
4 o A~ Y9 1 o @ 9 v Y o 1
"U‘Llﬂ’l,l,ﬂ\mJ?)Mﬂi%ﬂﬂﬁﬂgﬂu%"lnll”ﬁzﬂﬂ Elﬁlsll"lvlﬂﬂi’ﬁ]ﬂﬂﬂﬂ'ﬂilgﬂ@]i’)\iﬂﬂﬂan

¢ Board index

@User Control Panel (0 new messages) * Yiew your posts

It is currently Sat Apr 23, 2011 2:13 am
[ Moderator Control Panel ] [ Upload file for admin ]

Wiew unanswered posts « Yiew unread posts ¢ View new posts + Yiew active topics « Wiew topS view »

SERVICE PLATFORM TOPICS

Change control Unit
=) 1]

Mobile messaging Unit 5
(=)

v 9 99 9/
MW A9-10 HAAINAANTYDIN DDA 1
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2. M3a3IMIIAKY BAZHNIANYERY (Forum and Sub-Forum)

Y v
1. myadnnwiany uaznuangdesiin a laoidonludiuves Admin Index MINTMADNN

AIUYDI Manage Forums 1011151890 Category NA0IM3
0]’ Administration Control Panel
T e N NP

7
ol

GENERAL | FORUMS | POSTING | USERS AND GROUPS | PERMISSIONS | STYLES | MAINTENANCE | SYSTEM

fou are logged in as;
admin [ Logout ]

Forum administration

[ ACF Logout ] In phpBB3 there are no categories, everything is forum based, Each forum can have an unlimited number of
sub-forums and you can determine whether each may be posted to or not (i.e. whether it acts like an old
RAREAE CEGETIMS category), Here you can add, edit, delete, lock, unlock individual forums as well as set certain additional
controls, If your posts and topics have got out of sync you can also resynchronise a forum, You need to
{Manage forums . N B
copy or set appropriate permissions for newly created forums to have them displayed.
Prune forums
Board index
FORUM BASED PERMISSIONS @ Seruite: Platfosii onC
Forum permissions =l Service Operation Platform

Copy forum permissions System platform °o 'ﬁ‘ 13' 9
(=)

Forum moderatars System Operation Platform

Users’ forum permissions @ Template Catelog (aXv X Fodx]
, - =l Template Catelog for Operation platform
Groups’ forum permissions
Help O BCO
(=) Help/Tutorial for Operation platform

AN A9-11 MIa319HuIANY

h>

o 9 A 9 [ 3 1 A o 9

w1ﬂ15ﬂ®umayatwaai1d Forum Glfﬁll fl]'lﬂ'Ll'L!fW’]‘]J‘lJ “Create New Forum” I(WONINITHIN
[ @ ] dys} Y 1 & Y [ 1

Hularyjaey Iﬂﬂﬁ')i’)fl"l\‘lu@li‘)\iﬂ"licl‘ﬁﬂilﬂﬂﬂlluﬂ]ﬂﬂ “Demol” %Qﬂ%gﬂﬁiNlﬂuﬂlﬂﬂﬁH

' £ 4 & v = ' 1
g0l “Service Platform” 4% 1398319 Forum Type 11]1 “Category” Wil lvigjgea)

U93IphpBB)

Service Platform o-ﬁ- Q

Service Operation Platform

System platform Q 0'1:1' - 9

Systern Operation Platform

Template Catelog OO'I} ”9

Template Catelog for Operation platform

Help 0 ‘H’ E:_g

Help/Tutorial for Operation platform

SDNDEDECD,

Select a forum:  Service Platform * | Go

Dermol] I [ Create new forum | I

M A9-12 MmyaianuianyIng
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A 1 I A = o Y 9
3. 1aeNdIUV Parent Type 1JU Forum 1119491n0N3MIMUA Category Trodn1eld

“SERVICE PLATFORM” 1142

Create new forum :: Demo1

The form below will allow you to custarmise this forum, Please note that moderation and po
are set via forum permissions for each user or usergroup,

Forum settings

Forum type: Farurm hd
Parent forum: Farurm pro -
Link

AN A9-13 P51890 Forum Type

Av AL A .
4. 3%¥1) Parent Forum NdoIms lunilidon “Service Platform”

‘TN
vice Platform =

3 Change control Unit

EXDIOEE]

Announcerment
M ) i — Mobile messaging Unit -
1 v o - =
7 Search % Favarites {1 (= == E MMSC
Incident Management
=, phpri=forumssid=70b3d2e 1407d7b15b0306a51 7SCc9d 703 &Cal Problern Management

Change Management —

- ﬂSearch '"E}* @ Share = g]' "I.-.? Configuration Document

Daily weekly Monthly Report —

Docurmnent Guide
Trobleshooting Guide

.. Advanced Troubleshooting
Create new forum :: Demo1 yranced Toalbles!
The form below will allow you to customise this for Tearn dacumnent post ot
are =et via forum permissions for each user or use Basic Troubleshooting
Official Docurnent
Forum settings Team Document
Adrinistrator Suide
Forum type: Special Event Report
User Management
Parent forum: | SMEC

Trrident Mananermeant

N A9-14 AN51ADA Parent Forum

5. 521)%0 Forum name N@09M3 1agsz1ys1eaziven AMofuiemonnudnladmsudldau

Forum name: Dermol

Description: Dernal for training
Any HTML rarkup entered here will be displayed as
s,

AN A9-15 AN54ADN Forum Name
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. phpti=forumstsid=70b3d2e1 407 d7b15b0306a51 7500 d7 082dcal =

- ﬂSearch*"E%* EShare* g]* 1_?

Parent forum:

Forum name:

Description:
Any HTML rmarkup entered here will be displayed as
5.

Forum image:
Location, relative to the phpBB root directory, of an
additional image to associate with this forum,

Forum password:
Defines a password for this forum, use the
permission system in preference.

Confirm forum password:
Znly needs to be set if a forum password is
entered,

Forum style:

Copy permissions from:

Znce created, the forum will have the same
permissions as the one you select here, If no forum
iz selected the newly created forum will not be
vigible until permissions had been set,

F4
[

A 9

vice Platform
Change contral Unit
Announcement
Mobile messaging Unit
MMSC
Incident Management
Problem Management
Change Management
Configuration Docurment 4
Daily Weekly Monthly Report
Document Guide
Trobleshooting Guide
Advanced Troubleshooting
Official Document
Team document
Basic Troubleshaaoting
Official Docurnent
Tearn Docurment
Administrator Guide
Special Event Report
User Managerment
SMEC
Incident Management
Problem Management
Zhange Management
Configuration Document
Daily weekly Monthly Report
Document Guide
Special Event Report
User Management ~

m

Service Platform -

= 9 a =}

A A A Y A o A Ya o
6. igufﬁﬂﬁ ﬁ@\iﬂWﬁiHﬂUﬂWﬁuﬂiﬁlﬁN@uﬂﬂ ParentForumLwaiﬁﬁﬂﬁmﬂmmu@uﬂu

NN A9-16 M3LADN Permission

U 4 A o o =K 9
7. ﬂﬂﬂ‘ll “Submit” NaNMINIIUUNNUBYD

Y Y v
8. awnsogiilevludiuves “SERVICE PLATFORM” I8 Taovzil “Demol” iluidon iy

&
VYUHUN
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Board index -> Service Platform

Change control Unit QB0
Topics: O/ Posts: O
Mobile messaging Unit OO-I}CQ
Topics: 1/ Posts: 1
? Yalue added service{¥AS) Unit QO-I}CQ
Topics: O/ Posts: 0
9 Intelligence network Unit 0 o ':I' = 0
Tapics: 0 f Pasts: 0
Demol O 'ﬁ’ — g
By Demol for traming

Topics: 0/ Posts: 0

v v
= a

AW A9-17 HARI318M3 Sub-Forum Ngniinu ludruvesddamsszuy

' Yq ¥ < P y & Y 1A Y
9. Gluﬁ')usl]ﬂQ@iﬂfﬂ’]ulﬂ\iﬁ']u'ﬁﬂlﬁu Forum Glﬁﬂﬂgﬂﬁi’mﬂ]uﬂﬂl%ulﬂﬂ?ﬂu Iﬂﬂﬁ’]ﬂ'ﬁﬂ

Y 4
[Wailorn Iaau AN 9199V VRITUTY “SERVICE PLATFORM”

SERWICE FLATFORM

Change control Unit
(=]

Mobile messaging UInit
&

Value added service(VAS) Unit
(=)

Intelligence network Unit
(=)

e Demo
Cemol for training

AW A9-18 11dAI518M3 Sub-Forum Ngniiu ludiuvesdldam

3.asldauleedliainseglaonnenamsuuy

PhpBB Guide.docx
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2008-°ﬂfﬂﬂﬁu AIMUS Service lead mobile messaging service platform

/e Network Service Platforms, U?ﬁﬂim‘ﬁﬂ !Lfd)ﬂlélgfﬁ ﬂ@%gﬁlﬂ%ﬂ 11A
2008 AU IFINT 1 AAINTILVY LALIATNY)
thamaTuTadasauma dninduaSuaseteIamnineuiiumes (CCP)
dninauanminaemaasiazma lulagurana. (@)

2007-2008 f1uH19 WnIAseNAIIT Java (Java developer)
thamaTuTadansauma dninduaSunseteIamnineuiiumes (CCP)
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