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4.1.1.3.3. ﬂmwwﬁwﬂumsﬁnmmm Service Owner Boss
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9’]WNTﬂ5\‘1’ﬁiN11!ﬁ'JLlGU’E'J\‘]?Nﬂﬂ‘i°]5\13Jﬂ15?JN@\WH?JL"ﬁ@i?ﬁﬂllﬁﬁgﬂﬂiUWﬂ%ﬂﬂﬂg Iﬂfl
1 % 1 = <
TIUVUDN Service Platform ﬁq@ualumumm Service Operation Tunsnguenlu

Y o 4 ¥ Y o v & 9
Tﬂ‘3\1’ﬁ'iN’LﬂllTf)'é]ﬂLLll°1Ji3‘ll‘ULﬁ'é]SLWﬁ’E’Jﬂﬂﬁ@\?ﬂUﬂﬁﬁ]mﬂUﬂJ@Ha



58

[l o
A3 4-1 LMY Tree Hierarchies Structure "UﬁNi1meiﬂuﬁﬂﬁyjmmjﬂiﬂﬁ%ﬂlmﬂﬂﬂﬂi

Category Forum Forum Forum Forum Forum Forum
Incident Management =Topics
problem nanzgement <Topics
change Management “Topics
MIMSE,SMSE, Ca :‘Dl_'fgL'at'ar DoeCumEnt C-‘rapj{::
Daily Weekly Monthly Report | <Topic=
Mobile messaging Unit (28] Soreening, Blackh Official Document  |<Topics
- . Troubleshosting Guide Advanced Troubleshooting | Team Document | <Topic
Document Guide Official Document | <Topic>
Easic Troubleshooting Team Document <TopiCE
Administrator Guide <Topics
Special Event “Topics
Incident Management <TOpIC
Problem Manzgement <TOpiC
Change Management <Topic
Configuration Document STOpic
Daily Weekly Monthly Report  [<Topice
value added service(VAs) urit ==I-J'i[:’IEL_fR Advanoed Troubleshooting 1?::::[:-;:“:::::1 ::z:
L. service, ) _ W\ _ d =d =: = = =
service Platform{2¢] Document Guide Troubleshooting Guide R — P
Basic Troubleshooting Team Document <Topics
Administrator Guide <Topic
Special Event <Topic
User Management “Topic
Incident Management <Topic
Froblem Manzgement ATopic
Change Management “TOpics
configuration Document “Topics
Daily weekly Monthly Report | <Topics
Intelizence network Unit Mob'e_ToPLD, . Official Document C-Tnp:c}
Mobile Refi ] Troubleshoctng Guide Advanced Troubleshooting | Team Decument | <Topics
Doument Guide Official Document | <Topic=
EBasic Troubleshooting Team Document <Topic:
Administrator Guide LTopic
Specizl Event LTopics
Uz=r Management =Topics
change control Unit Announcement [<Topics

4.2.2 019 Implement Tree Hierarchies Structure aUUIEUU

#1151 PhpBB Hianueunsalumsseessunse31e Forum 1ag Sub-Forum 1asd

Tasaad1auny “Modified Preorder Tree Traversal” lagiims@oulusunsuludnuas

Y

. &£ A ~ o w Y 99 1o A v A X Y =
Recursion glNﬂE]ﬂ15Liﬂﬂﬂ1ﬂﬂll‘]J‘U@lulliJllﬁa1ﬂ‘UVlﬂli@ﬂ 9 %Hﬂigﬂiliﬂﬂﬂﬁﬂﬂﬁ‘(ﬂWWﬂ‘ﬂ\i
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WA N321UMs Upload Titdtuszuui lamsnaseuvedlid cMpB 7145y
TaeTims Insert N0 1 da1d

423 MINAMU Software Component 1915V “Insert CMDB Excel” 43511

#19814 Template File 10 Insert adluseuy

ITIL_data.xls

(@oehmsulasIWdiilu csv uazay Header vouonasnouinindoya)
INCXXXXXX — Incident Management (Gsl} ’eNL‘IdJ‘Ll Incident ﬁgﬂﬂmé’a)

PMXXXX — Problem Management (é’fmndJu Problem Nia muzﬂﬂa&j)

A3 4-2 §198719 11§ “CMDB Excel Sheet”

Service Case Case No |Topic Description Responsibility Status

MMSC Incident  |INC139899 | Complaint; SEP3;Individual;SUB 66894417258 Wark around with SOC 50-5S0C-BACK END UNIT Resolved
MMSC Incident  |INC139279 66814035848 nautkndl Mhidnisuasoawida|Work around with SOC 50-50C-BACK END UNIT Resolved
MMSC Incident  |INC139279 66814035848 qaudal MhiSmsuasoaunda|Work around with SOC S0-S0C-BACK END UNIT Resolved

MMSC

Problem |PM10119 |MMSC alarm to load NMS server 0S5 informed us for got alarm from MMSC toe  [Somkid In Process

SM5

Problem |PM10120 |Guardian spam SMS to SMSC. Since CDR application was deploy already. And  |Wattana In Process

MCC

Problem |PM10121 |SMU HP-OVO tablespace write respond >  |SMU HP-OVO tablespace write respond > normal |Premin In Process

o Aa = = o a

424 WaﬂTiﬂ']L‘L!‘L!ﬂWﬁﬁJﬁEJ'LI!“I/'I?J‘Uﬂ‘U“VIf]H;]
= a oA dd‘ Y= 1 [
Nﬁﬁ]'lﬂﬂ'lia\13Jf]‘]J{(]‘]JGW]'I?JMU'J‘VI'I\WIE]HQVIUlﬂﬁﬂH'I NWUIITSUY PhpBB EIGNERT)
ﬂmﬁuﬁﬁmmmsﬁ?wwmwg ‘H%!ﬂ “Tree Hierarchies Structure” ﬁ@ﬂﬂéjﬂﬁﬁmﬂﬂﬂﬁ

J [l
Template VD3 Tns9a319v9904AN3 (Organization Chart) TudIuvoq Service Operation
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a a A 9y

e Iaseadeauuuamel§ianamenves ITIL - ¥lddineade9 (Stakeholder)
v a3 J o 1

awsatniegluuvvesmssamnuendsuundled ildawsadhivenaslane

£ o vq ¥ v & v =

Ju  TesvuszuvidiuvesdldnuadiciuaeandesnIuinauveanszuIums o

4
Pagiiu Tasudasnsso 11l

JOIMED
admin Site Admin 7 Sat Sep 04, wied May 04,
[ Select ] 2010 9:32 pm 2011 1:51 am
servicePlatfarmm 21 Mon May 02, Mon May 02,
[ Select ] 2011 8:49 am 2011 6:14 pm
changeControl c Maon May 02, Man May 02,
[ Select ] 2011 &:52 am 2011 7:20 pm
developDept o Mon May 02,
[ Select ] 2011 8:53 am
1Tier 1 Maon May 02, Maon May 02,
[ select ] 2011 9:19 am 2011 7:06 pm
2Tier 5 Mon May 02, Mon May 02,
[ Select ] 2011 9:20 am 2011 7:05 pm

NN 4-8 LLEAAIAIU User Management UHITSUY

ervice Platform
Change control Unit
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Mobile messaging Unit
MMEC
Incident Management
Problern Management
Change Management
Configuration Document
Daily Weekly Monthly Report
Document Guide
Trobleshooting Guide
Advanced Troubleshooting
Official Docurnent
Teamn docurnent
Basic Troubleshooting
Official Docurnent
Tearn Docurment
Adrninistrator Guide
Special Event Report
User Management
SMEC
Incident Management
Problern Management
Change Management
Configuration Docurnent
Daily Weekly Monthly Report
Cocument Guide
Special Event Report
User Management

-

AN 4-9 52UV PhpBB 43I Implement A1 Template 1 l@o0NLU
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From: Sittiporn Sent: 2. 180420111758
To: Ratthawat Yasamarn

Cc:

Subject: BBGW HPOV vw1.8 krub.

| Message | E|BBGW_HPOV_20110405_v1.8.4ds (55 KB)

kl

Best Regards,

NN 4-10 Llﬁﬂ\iﬂiidﬂulwaﬂﬂ']ﬂﬁaiﬂ Version v.1.8 N1 Email (1)

From: Matthakrit Sent: w.20/04/2011 16:38
To: Ratthawat Yasamarn

Cc:

Subject: FW: Categery:internal WO | Phage: WO Implementation | Status:initial | F

a%_jllessm bbgw_hpov_server.log (4 KB)
@BBGW—S-erver—HPDV Config.xls (54 KB)

MW 4-11 uaasmsas lwdwainvateda laisea) Version (Unknown Version) (2)

From: Anucha Sent: wn 21042011 14:30
To: Ratthawat Yasamarn:  Matthakrit 1

Cc: 'Sittiporn Trivich

Subject: Doritoz: HPOW 1.9

| Message | E|BBGW_HPOV_20110421_v1.9.xls (53 KB)

i

New on RED krub. ﬂ

NN 4-12 LLﬁﬂ\iﬂWid\illWﬁﬂa1ﬂ1’ia1ﬂ Version NN E-mail t8N§15 v.1.9 (3)
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4.2.5.1.2. TO-BE
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1 1< o
vinmsanymuIMsigguainiiiu Service Owner 1715 Upload

9 @ 1 dgl 1 v . 9
Joyaasnanvu luuszu wazganassmwiulugiuuuves Format File 14

[~ d! = Y]
WuriuaeINy
@J Blackberry_BEGW _HPOY_20110421_w1.5_30032011.xls
B Blackberry_BEGW_HPOY_20110421_v1.6_05042011.xls

B Blackberry_EBGW_HPOY_20110421_v1,7_18042011 1l
B Blackberry_BEGW_HPOY_20110421_v1,9_26042011.xls

J 4 1 @
NN 4-13 UEAAS Version maa“lﬂauuﬁzumﬂ?mmum

Iﬂﬂi%ﬂﬂgﬂ@i’]ﬂlmﬂl

=

N

S3KE
47 kKB
55 KB
50 KB

Microsoft OFfice Exc...
Microsoft OFfice Exc...
Microsoft Office Exc...
Microsoft OFfice Exc...

30/03/2011 17:27
05/04/2011 17:12
18{04/2011 14:53
26/04/2011 11:39

v < Jd o
Gl,ﬁ}ﬁ'lil'ﬁﬂﬂﬂlﬂﬂlﬂﬂﬁ']'i@TNL'J@THHGUQQ

. d'dyd . 2 9
19Na13 1A8 Service Owner 1UNLUAB user VDI “ServicePlatform” HI4131I1DL

<3| 9y 1 Y
i3 Manual nsendoyaasllluszunlasaswanmsnsondoyaainiio

E4
v A

= 1 [ J a g = Y
imsanassawdunelvinaiuuasgu@eaiudai

<ServiceName> <Service Detail Name/method> <vN.N> DDMMYYYY.<file type>

#10814 Blackberry BBGW_HPOV 20110421 v1.9 26042011 xls

s A 1 o
M3 4-3 waasgiuuylldiie Upload 19amswiuunszuy

o v o
AANN

AesueY

<ServiceName>

1
A

FOUDI Service

<Service Detail

FJ
Meturatiomveuonalsnedavy

Name/method> ansaldldaudeans
<vN.N> Version U99NA1T
DDMMYYYY JuRveuenaIs

<file type>

WNEnaveueNa1s 1A txt, doc, docx,

xls, xIsx, ppt, pptx, pdf, log, zip, rar S

v
AU
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Blackberry Monitoring Template Tool
Q, Search this topic...

POSTREPLY 12

treoiw ]

Blackberry Monitoring Template Tool
[by servicePlatform = Mon May 02, 2011 9:38 am

thonitoring Template file of Blackberry Service:

auoTE

This file is included information for working team to workaround when found error on the systern,

tore information in attachment file.

ATTACHMENTS

() Blackbery_BBGW_HPOV_v1.5_30032011.xls
Monitoring Tarmplate fila
[52.5 KiB) Mot downloaded yet

Last edited by servicePlatforrn on Maon May 02, 2011 9:42 am, edited 1 tirme in total,

4 posts « Page 1 of 1

service Platform ="
<49¢

Posts: 4

Joined: Mon May 02, 2011

2:49 am

Fom

e Y v g
NN 4-14 LITA Version Gum'lwauuiwuauuauums%mﬂummi (1)

w0V

Re: Monitoring Template Tool
[iby servicePlatform # Mon May 02, 2011 9:40 am

Update new alarm and move out some alarm out from the format file.

tAore information in attachment file.

ATTACHMENTS

@ Blackberry_BBGW_HPOV_w1.6_05042011.xls
Monitoring Tamplste file v1.6
[46.5 KiB) Mot downloaded yet

)

Re: Monitering Template Tool
Ciby servicePlatformn = Mon May 02, 2011 9:42 am

Update format file and input more detail about workaround solution into the format file.

tore information in attachment file,

ATTACHMENTS

O Blackbery_BBGW_HPOV_w1.7_18042011.xls
Monitoring Template file v1.7
(54,5 KiB) Mot downloaded yet

o) @ W

Re: Blackberry Monitoring Template Tool
Oby service Platform * Mon May 02, 2011 9:44 am

Update new alarm about success rate drop into the format file,

thore information in attachment file,

ATTACHMENTS

0l Blackbeny_BBGW_HPOV_wi1.9_26042011.xls
Monitoring Tempiate file ¥1.9
(49,5 KiB) Mot downloaded yet

fguoTe

ffauoTE

¢¢quoTe

service Platform

4,%
&
Pasts: <
Joined: Mon May 02, 2011
=149 am
Sem
service Platform %
e
Posts: 4
Joined: Mon May 02, 2011
=49 am
Sem
servicePlatform Q;,Q
e

Posts: 4
Joined: Mon May 02, 2011
8:49 am

Fem

J o v &
NN 4-15 LAY Version ql@ﬁulWﬁﬂuigﬂﬂﬁuﬂﬁHuﬂ'ﬁ‘ﬂﬂlﬂ‘ﬂﬂfﬂlli} 2)
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4.2.5.2. ﬂﬂlu‘l/iW?N Change Control 13 Approved

4.2.5.2.1. AS-IS

11199910 Change Control A%aiiansoudalumsdniumsaiy

4 A ~ a s A
REC wanlasuudasle 9 vuszuVIZAIiMT AATIZHANWEE LAy

Y v 1
HANTENUNAATY 119A5I019TNMTAOVDINDIN Service  Owner A

)}

9 9 1 a d 4 oA
anuianulaluszuunnn i Tagdnsiznaneenllsznouminaues
3 91nMIF13IVNU AN Change Control &40 Talunszurumsiianu
a S A 1 . Yy A i~ o
Faan 11199910 1T Service Flow lunssnedalsznounaisan
Trsianudamniu l)lumsdaduls lieyiid RFC dana1n Mlddun
< 9 9 o 9 A o A a a
1111 Requestor Avsdounau lmdoyamiuiiwnilsznouiiuay tazilau

& g

12 3 1 < =) Jd o
Tyuonnsy Feloyavod Requestor UAAZAUGNINUDYNHRIIDTTU

u

v
A A

9 [ nm Y g = Y [ . =&
(ﬁiﬁ’i‘ijcluﬂimﬂ Requestor ‘lu“lmﬂuﬂuﬂumaaﬂuﬂu Service Owner) 4
o Y a ] A ) ' < 4 a ]
mldnaanunlenaiamaen endied19¥n Diagram 1au 1% VPN Tunis
1oUND Connection 52131 Network 2 hop Lwi"lﬁ’gﬂﬂéyuﬂa;mﬁ”lmﬁa 1
[ d % 1 4 [ o
Flaninouaaszun1nule Lease Line vuia 100MB lumsiseude ilv

Aa L 4 1 a 1
#ly Change Control A5 1z¥H IuyuAuanavoon lnindudiwalidos

4
o lumseFine wag RFC 3 Tonagn Reject WINAY

From: Anucha

Sent: Thursday, April 28, 2011 10:35 AM

To: Ekkasit

Cc: Ratthawat Yasamarn .

Subject: RE: New mobile prefix (09) : Applications launched on 9-10 May RFC #C56856 : Cancel

Bequest for Cancel RFC: C58367, as phone discussion.
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Mark topacs read « 3 topics » Page 1 ot 1

REPLIES VIEWS LAST POST

k'-_,.:' B by servicePlatform = Mon May 02, 2011 11:01 am

E BlackBerry Enterprise Server : [nagram by servicsPlatform [

Mon May 02, 2011 3:51 pm

—
=
| B
L

LY

" 0 by servicePlatform * Mon May 02, 2011 10:42 am

E BlackBeiry Enterprise Server : Administration Guide : - by servicePlatform G
\ - = Mon May 02, 2011 10:46 am

(=" B BlackBerry Enterprise Server : Monitoring Guide
V2 B by servicePlatform » Mon May 02, 2011 10:44 am

by serviceRlatform [
Man May 02, 2011 10845 am
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Search found 1 match: blackberry enterprise server upgrade guide ¢50614

ignored: guide enterprise server blackberry

+ Return to advanced search

Search these results: Search found 1 match » Page 1 of 1
RFC# (50614 by changeControl
Mon May 02, 2011 5:03 pro
RFC#: CEO&14 Activity Subject: Upgrade BESX Server 5.0.1 to 5.0.2 )
(version ... Procedure: Refer to ; BlackBerry Enterprise Server : Upgrade .T.ELL::’R';Z??:;D‘;?T" Unit
Guide : http://localhost/ phpbb3/ viewtopic.php?f=146dt=113 Replies: 0

Wiews: 3

Jurnp to post »
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From: Treewut Sent: o 25042011 10:15
To: S0OC-FE-Service; SOC-FE
Cc: Thosaparn Information & network
Wanich @ Ratthawat Yasamarn; SOC-BE
Subject: RE: WSMS-DB GUIError

| Message | ig]Troul:nlﬁho-ot'lng Guide - IR - How To Solve...

ry

Eou FE,

sunnuila Incident uarsufiunisudtlaaiy procedure Auuu
Foandus

Service: W5MS

Detail : Can't login to WSMS web
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4.2.53.2. TO-BE

SLUVYNOOALUUINDEINITOTOITUAINNTZUIUNITIAND
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one3 laetlany 2™ Tier 438 Service Owner AUHUATUA 1V Incident H3®
) I [y
Problem  udreusanuilwenarsuuinilumsudilynila Tag
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ANUUIIYIHUN Procedure “]5\1!,1]11!’(31@‘]Jﬂi$‘]J’Jl!ﬂ1§LLﬂﬂﬂJW1LL‘]J’U!f]J“L!
09.:1 d! 1 dyd o 1 J a A [ ] . 1 9 1
GU‘L!G]@HCINET’J‘H‘L!ZJﬂ131’]10§ﬂu’0\‘1ﬂﬂilﬂu ADTINIU E-mail agLal Iea
A o ! 4 . o Y a 1A
mmﬂ”mfflmuwwmﬂﬁmm"lvimfm E-mail mlvnanszuIums lnino
v I v o g s .
danu Irld Buuszuusanuanui Tasdurennuazain1iny 1% Tier
Y = v vy & g, I o o o
Support mnmmmga"l@mnmuumwxuJumswuunﬂui@umsmemﬂu

1FUATH199991NATVUNNHLLEY Incident AD INC207804

INC207804 Wsms Web GUI Error Feor ] (2] &/ % {Quote]  admin %

by admin # Mon May 02, 2011 7:01 pm

B q &
Site Admin 3

Paosts: 7

INCZ07 804, Joined: Sat Sep 04,

2010 9:32 prn

User inform can't access to Web GUI of WSks web. Bem =

Incident tirme: 15/02/2011 15:00 - 17:00

Incident status: closed

How To Solve Wsms web GUI : http://localhosts phpbb3/s viewtopic.php?f=583 =120

Re: INC207804 Wsms Web GUI Error Teom ] (%] W A\ W ffauote]  zfier
Bby 2Tier » Mon May 02, 2011 7105 prn Posts: 5

Joined: Maon May 02,
Add method to be warkaround for next time. 2011 9:20 am

Bm =

NN 4-22 M591999910 Incident WFATMIUA 1y
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81989118995 msud lv Tasauisoarnd lvaa liduidn meldszuy

o o ya A
ﬂau3J1ﬂ1Q1ullﬂL5'Jﬂq@

* 1]
How To Solve Wsms Web GUI  Teom ) [x] W/ ffauote]  2fier %,
Oby 2Tier ® Mon May 02, 2011 7:02 prm Posts: 4 %
Joined: Mon May
Hovw To Solve Wsms Yeb GUI 02, 2011 9:20 am
Fiem

Ref INCZ0T7E04

ATTACHMENTS

0l MM5C_Troubleshooting Guide - IR - How To Solve Wsms Web GUI
Unavailable_v1_26042011.docx

How To Salve Wsms Wab GUT

[241.41 KiB) Mot downloaded vet
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(3 [ A 1
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1. 1iolin511la Incident @90 CMDB Ta8N14 1" Tier Support ATIVEDUIN Log 11d2
' 1 1A ' IS A a1 A 1 3’c: 3|
wu gnimdiulug (1Auna190%) 1ulnded ienuiuaaiisuiludeldnrwg
4
AN 1a 15z uDNINUNTINT Escalate @i 11/64 2™ Tier Support Tag 2™ Tier
[y = ! Y A o a s A
msasnnaeuilyn uaziinisds Log 11 Vendor toh1n1sns 124 1l Vendor
a J 9 1 o @ Y o o a A
Ansgrndnzdemneunauin Tae Vendor TddmuziirluiBaves Workaround Ao
] E4 ]
191115 Restart 1n50annasudionuilym ualuszezernlvdinsudilym Fix
Q' a nd . Y 9 st . 1 o [ v A A
Bug (AUAL 119 2™ Tier vzudaldna 1 Tier defmounav 11daiin Call Center 1ive
@ n . o a . @ 1 4 o <
Uszenuamniugni uag 2" Tier 9291M510a Incident fana1 tivertlaiilu Problem
a1l
[ o J ' o Y Y | o
. 13 CMDB gnagiitlusisnundlariauesey Mlndeyatludnvasues
Batching Taoiitou lvfoagdaiuves Incident N1 liuds wagdiuves Problem 9

v
1 4 4

a2 ) v v Y o = 9
Lﬂﬂ"’lluiﬂslfﬁil “]N%gg‘ﬂiﬂflﬂuﬂlﬂy‘ﬁﬂﬂﬁuﬁWWiﬂlﬁﬁElll Insert Query ﬂlay‘aamuiz‘uu
v

v 3 9 =1
ALNUAITNIAIY

#1319 4-4 LFANNIT Insert Query YUTSUY

Service |[Case |Case No |Topic Description Responsibilit| Status

Blackberry |Incident [INC115936 |Synchronizatio

This is related to user's mailbox size or
calendar size or not.If yes, what is the
limitation for synchronization between
MicrosoftExchange and BB device.Flease be
noted that this user uses only Calendar
synchronization NOTMail
synchronization.I've also asked my Back End
team to send this query to BB
support.However, as I mentioned earlier,
this is a very VIP case. Incident time:
15/02/2011 15:00 - 17:00 Incident status:
closed Remark: need to open problem

Calendar
S0-S0C-BACK |Resolved
n limitation

Blackberry |Problem |PM417786

Due to found issues Calendar

Calendar Synchronization limitation and this
Synchronizatio |caseimpact to VIP customer. So it need to
n limitation sovle it ASAP. Problem open time:
Problem 16/02/2011 10:30 Refer : INC511431
Calendar Synchronization limitation

RATTHAWAT |(In progress
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. v Y < Yo Aa J o 1 Y 1 Y
3. Admin ¥9IIzUUIANUANNFILTUAAUTUNS Upload TWddenaridngszundie

u

AUBIANTBLVBINAINRIMUA TaenuNdoyagn Insert 19111 2 d9u Av Incident

Management {181 Problem Management daumm‘ﬂiym Gdlﬁmiﬁizu Upload on luiia
4 g

vz 195010y “Admin”

INC511431 Calendar Synchronization limitation W/ ffauote]  admin

Site Admin
[by admin # Mon May 02, 2011 S:44 pm
Posts: &

INC511431 Calendar Synchronization limitation Jained: Sat Sep 04,
2010 9:32 prn

This is related to user’s mailbox size or calendar size or not. Fom
If yes, what is the limitation for synchronization between ticrosoft Exchange and BB

device.

Please be noted that this user uses only Calendar synchronization MOT #ail

synchronization,

I*ve also asked ry Back End tearn to send this query to BB support.

However, as | mentioned earlier, this iz a very VIP caze.

Incident time: 165/02/2011 15:00 - 17:00
Incident status: closed

Remmark: need to open problem

NN 4-24 1aAg INC511431 NTHND Incident ¥Y99M 55 VUFAUAI

PM417786 Calendar Synchronization limitation Problem ;gitm:-d .
e min
[by admin * Mon May 02, 2011 10:52 am
Posts: 7
Due to found issues Calendar Synchronization limitation and this caze impact to WP Joined: Sat Sep 04,

customer, so it need to sovle it A5AP, 2010 2:32 pm

Problem open time: 16/02/2011 10:30

Refer : INC511431 Calendar Synchronization limitation

AN 4-25 11AAY PM417786 990 Escalate 11910 INC511431

nd .. . vq VY A A o v = \

4. 2 Tier Support fl]Sﬁ!,‘]JuE‘\!‘l’ﬁﬂJ@HaLWNmNUHi%UUﬁ]ﬂfﬂiﬂ'ﬂllg Iﬂﬂllfﬂi Post &9U
A a 9 A 9y A QI ax

UBINUYLAY Problem Management HAZINNIANUDYAN Vendor Tnuunodudsms

9
uf lun1g
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Re: INC511431 Calendar Synchronization limitation 2Tier
[by 2Tier # Mon May 02, 2011 11:24 am Paosts: 5

. ) ) — ; Joined: Mon May 02,
Open problerm with PME17786 Calendar Synchronization limitation Problem 2011 2:20 am

nd .. ¥ o & .
AN 4-26 1A 2™ Tier a519ANUFUWUTVO4 Incident 1 Problem management Tu

o 9
5$1J°Uﬁ]ﬂﬂ'liﬂ'ﬂll§'
Re: PM417786 Calendar Synchronization limitation Problem 2Tier
Dby 2Ter » Mon May 02, 2011 10:54 am Focts: 5
Joined: Mon May 02,
Get more information for Wendor to test on our testbed, 2011 2:20 am

Steps:

1. Download and install SP2 for Exchange 2003 on the BES.

2. Apply any Exchange DST patches applicable to the customers BES. [will likely also
want to install M5 security patch #MS09-003)

3. Recreate the BES MAPI profile,

4, Reboot BES.

Exchange 2003 P2 Download:
http:d Sveaew, microzoft, com/ downloads/en/d ... laylang=en

Exchange 2003 Security update:
http:d Sweani, microsoft,comd downloads/en/d ... laylang=en

Recreate BES MAPI profile:
http:d S blackberry, com/ btsc/kb10285

Reference case Vendor: 16782161

A 4-27 naaauuaniaud luilgves PM417786

' <3|
5. Service Owner 9¢N31U10NT Escalate i‘]mummmu Problem Management 9103 U1U

! o < y
Gl,umuﬁum CMDB, N9 E-mail ﬁ?ﬂ‘l/l”lﬂi%ﬂﬂﬁ]mﬂﬂﬂ’ﬂhiﬂllﬁ Lﬁ’t’]“l/li”l‘]JLL‘L!’J

4 4 o A o a A
‘1/]1\1L!,ﬂllellLLa’J’ﬁHJTiﬂuTJ‘ﬁfﬂiﬂﬂuuﬂWﬁulﬂ‘VlﬂﬁﬂUUuLﬂiﬂﬁﬂﬂ’ﬁ’fJ‘U (Test
J A oy v o A A o a
Environment) ma'lﬂwaummmmmmsa;ﬂ ozl RFC 1o UUUNITUN CMDB
= Yy a o @ dy Yy a 9y A OE/I Y
Iﬂﬂllﬂﬁ"é]'l\i@ﬂ Procedure 811131 Activity uuaxawawagaauﬂizﬂau AMUUAD
wAa 9) . 9 o A
79N159UNAVIN Change Control Tﬂﬂlﬂ Tracking UBad1W1TDUUAY RFC mtlu

Y

“84716” 11l Search tio¥1d M0 RFC MAe1doala Tasdoyalu Forum vos
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o [ ] =
Change Control ﬂzgﬂuwfjjwmmszummmmamiﬁmm Change Control 194 Tagaz

o

aov o d 1 § 1 v 3
i gduius ludivuves REC Afimsnaniduenasuuszuusanuaug dumne

v Y v v
Mdluautiive 1 a 11159 Back Tracking ndu Tdanuni T 18 luszunidenin'ld

Re: PM417786 Calendar Synchronization limitation Problem servicePlatform
[by servicePlatform # Mon May 02, 2011 10:59 am Posts: 21

. Joined: Mon May 02,
&y team have been done on the testbed completely when can't simulated actaully 2011 1:49 am

problem case but the activity can make sure , it won't no impact on the system,

In the attachment file is the result of testing.

ATTACHMENTS

U plack Berry Enterprise Server - result testing_w1_10042011.docx
Festing for PMEIZTEE Calendar Syrchronization Novitation Problem
(343,35 KiB) Mot downloaded yet

Re: PM417786 Calendar Synchronization limitation Problem servicaPlatform
Oby servicePlatformn » Mon May 02, 2011 11:03 am Posts: 21

. "y . Joined: Mon May 02,
Hey! 2nd Tier , we've specific plan to solve this problem on RFC# C84718 2011 1:49 am

Let's see when Change control approve!

NN 4-28 mewamwmammuum?mmﬁmm PM417786

RFC# C84716 changeControl
Oby changeControl » Mon May 02, 2011 11:08 am Posts: 5

Joined: Mon May 02,
RFC#: CB4716 2011 1:52 am

Activity Subject: Calendar Synchronization limitation to fix bug issue [Internal user
only)

Start Date/Time | 2000472071 0000
Finish DatesTime (20/04/2011 04:00

Duration : 4 hours

tanitoring Process:

Ratthawat Yasamarn +66894572329
1 Tier Support

Time to verify: 04:00

Procedure:

Refer ta @ Calendar Synchranization limitation Problem @ http:/flocalhost/phpbb3
{viewtopic, phpif=863t=117

U

AN 4-29 MINBIAY RFC C84716 tioud luilaym PM417786
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4 1< Qy = vAa
6. HBIATIFUNTZUIUNITVDY Change Management 1an (NﬂTiﬂlgiJ@IﬂfJ Change
Control 118¢ Service Owner Boss) auda lUAodauvean1sasifont Activity Plan

A o 3 v £ F% Y
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Re: PM417786 Calendar Synchronization limitation Problem servicePlatform
Oby servicePlatform » Mon May 02, 2011 11:14 am Posts: 21

) ) Joined: Mon May 02,
| would to inform the active has been done successfully. 2011 1:49 am

For more detail in the attachment file.

ATTACHMENTS

I Black Berry Enterprise Server - result RFC_C84716_ w1 _2042011.docx
FRezulk for PMEITIEE Calandar Spnchronization limitation Froblam
(343,35 KiB) Mot downloaded yet

NN 4-30 LEANNANITNATDUUDI RFC C84716

4 o A = a s A Y Qall
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Problem ANNA1Y
Re: PM417786 Calendar Synchronization limitation Problem 2Tier
Dby 2Ter * Mon May 02, 2011 11:15 am Posts: 5
) Joined: Mon May 02,
Thank you krab. | will close the problem on CMDB. 2011 2:20 am
P17 T EE

AN 4-31 naamsudamstlamea PM417786
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