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ABSTRACT

This research was to study the factors related to the stress of the operational workers in
Northern Industrial Estate using a 150 informant sample. The instruments used included the
questionnaire asking about the factors related to the work, namely, job nature, working
environment, social relationship within the workplace, working pattern, compensation, welfare,
career progress, and family condition. The findings reveal that the operational workers had
perceived the impact of all factors on their stress at moderate level. When each factor was
concerned, it was found that their perceived impact of job nature, working environment, social
relationship, working pattern, compensation, welfare, and career progress were at moderate level

while the one on family condition was at high level.



