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ABSTRACT

The objective of this independent study was to explore factors affecting
organizational engagement of Biopharm Chemicals Company Limited employees. Research
samplings were identified to 238 employees of the studied company. Questionnaires were used as
the research tool to collect data; then, the descriptive statistics, consisting of frequency,
percentage and mean, were applied in order to analyze those data acquired.

The results of the study on job characteristics revealed that the following factors
affected organizational engagement of those employees at high level: tasks allowed for interaction
with others, variety of tasks, autonomy and job feedback, and task identity, respectively.

In terms of autonomy, hereinafter were orderly shown the top elements affecting
organizational engagement of those employees at high level: chance to apply self-competency to
solve problems and opportunity, as offered by the organization, to determine goal and working
directions.

In terms of variety of tasks, hereinafter were orderly shown the top elements
affecting organizational engagement of those employees at high level: being assigned the
challenging tasks and having chance to apply variety of skills to complete the assigned tasks.

In terms of task identity, hereinafter were orderly shown the top elements affecting

organizational engagement of those employees at high level: being perceived the responsibility of



each organizational pose and having freedom over other’s suggestions in performing an assigned
task.

In terms of job feedback, hereinafter were orderly shown the top elements affecting
organizational engagement of those employees at high level: being informed the feedback of self-
performance and getting an attention on performance from colleagues.

In terms of tasks allowed for interaction with others, hereinafter were orderly shown
the top elements affecting organizational engagement of those employees at high level: smooth
relations with colleagues and the tasks requiring employee to coordinate with other units in the
organization.

The results of the study on work experience revealed that the following factors
affected organizational engagement of those employees at high level: expectation for
organization’s response, attitudes towards colleagues and organization, and recognition.
However, the factor of being dependable organization could affect organizational engagement of
those employees at moderate level.

In terms of recognition, hereinafter were orderly shown the top elements affecting
organizational engagement of those employees at high level: being involving in the achievement
of organization and being assigned significant and interesting tasks.

In terms of being dependable organization, hereinafter were orderly shown the top
elements affecting organizational engagement of those employees at moderate level: always
getting attention and caring from the organization and being rewarded some worthy benefits for
employee’s dedicated efforts to organization.

In terms of expectation for organizations’ response, hereinafter were orderly shown
the top elements affecting organizational engagement of those employees at high level: career
advancement and support from the organization which allowed employees developing their
competences by arranging trainings and organization’s inspection.

In terms of attitudes towards colleagues and organization, hereinafter were orderly
shown the top elements affecting organizational engagement of those employees at high level:
being attractive organization for outsiders to work with and having good relations with colleagues

in aspects of working relation and private life relation.



