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ABSTRACT

This independent study aimed to examine the employees satisfaction towards
quality of work life at Circuit Industries Company Limited, Samut Sakhon province.
Questionnaires, as a study tool, were distributed to 120 employees; then, all derived data were
analyzed by descriptive statistics consisting of frequency, percentage and means.

The results showed that most respondents were single female aged 20-30 years old
whose education background was found in high school or equivalent. Their homelands were
mostly located in the northeastern region and presently, they stayed at a rented house in Samut
Sakhon. The majority had been working in the Production Department at the studied company for
less than one year in a position of Production Officer and earned the monthly wage at less than
10,000 baht.

The findings on employee satisfaction towards quality of working life at Circuit
Industries Co., Ltd. showed that they satisfied with all following sub-aspects at moderate level:
Safe and Healthy Environment, Development of Human Capacities, Growth and Security, Social
Integration, Total Life Space, Organization Pride, and Adequate and Fair Compensation,
respectively.

The findings on employee satisfaction towards compensation and benefits showed
that they moderately satisfied with the top three following sub-aspects: shuttle bus to/from
company, equally to the diligent payment for active employees, fairness in raising wage, and

fringe benefits for employees such as free uniform for employees, respectively.



The findings on employee satisfaction towards safe and healthy environment
showed that they highly satisfied with the top three following sub-aspects: cleanliness of the
working place area including cafeteria and toilets, appropriate working hours per day, and the
cleanliness of production building.

The findings on employee satisfaction towards development of human capacities
showed that they satisfied with the top three following sub-aspects: the assigned tasks matching
with individual competence, the chances to develop self-capacities through trainings for daily
works, and the challenge of the work itself.

The findings on employee satisfaction towards growth and security showed that
they moderately satisfied with the top three following sub-aspects: organization stability and
growth, employment stability, and growth and advancement of work.

The findings on employee satisfaction towards social integration showed that they
moderately satisfied with the top three following sub-aspects: co-assistance to achieve goal,
intimacy and sincerity amongst colleague including the discussion among co-workers to solve out
problems, good relations and good cooperation between different departments.

The findings on employee satisfaction towards constitutionalism showed that they
moderately satisfied with the top three following sub-aspects: clear commands or assignments,
respect on individual rights and personality, attention of supervisor to opinions and security of
subordinates.

The findings on employee satisfaction towards total life space showed that they
moderately satisfied with the top three following sub-aspects: having time for relaxation after
work, having day-off for individual and family, and having better life by the allocation of relaxing
area during the lunch-break.

The findings on employee satisfaction towards organizational pride showed that
they moderately satisfied with the top three following sub-aspects: being accountable for
community, subserving to all social groups such as welcoming outsiders from government and
private sectors including trainees from various educational institutes to do studied visits at the
company, and products of company being produced in according to environmental friendly

production process, which did not certainly cause pollution.



