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ABSTRACT

The objective of this independent study was to investigate level of organizational
engagement of nurses affiliated to Lanna Hospital, Chiang Mai province. Data were from
questionnaires distributed to 138 nurses of Lanna Hospital and the statistics used for analyzing
data consisted of frequency, percentage, mean , t-Test and One Way ANOVA.

The results of the study on factors affecting organizational engagement on self-
efficiency, customer orientation and service-climate showed that the respondents ranked the
highest concern on customer orientation and high concern on servicing climate and selfefficiency
factors. According to the study on personal characteristics affecting organizational engagement,
the findings showed that age as in the service climate was reported as the factor affecting
organizational engagement with statistical significance whereas other personal characteristics
namely status, monthly income and length of work term did not affect the organizational
engagement.

The results of the study on organizational engagement in aspects of dedication to
work, enthusiasm to work and time spent for work showed that respondents ranked dedication to
work and enthusiasm to work at high level and ranked time spent for work at moderate level.
According to the study on personal characteristics affecting organizational engagement, the
finding showed that age, status, monthly income and length of work term did not affect the

organizational engagement with statistical significance.



