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ABSTRACT

This research is a study of people participation in Chiang Mai Municipality’s working
plan which has objectives 1) to study the roles of people who live in the area of Chiang Mai
Municipality in planning process of the Municipality 2) to study problems and obstacles of people
participation in the Municipality’s planning process.

The result of public opinion study found that almost of people do not have role or less
role in decision making of Chiang Mai Municipality’s planning, in addition the people also do not
have role in evaluation of the plan; and for participation in receiving benefit found that majority
of people does not gain benefit from the Municipality planning.

The result of the study on the problems and obstacles of the people’s participation in
doing a working plan with Chiang Mai Municipality found that; most of people have a problem in
opinion expression and participation in making decision in the highest level. In addition, most of
people thought that there is a problem in practically participation in the highest level as well as

the problem in follow-up and evaluation which is also in the highest level.



