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This research was designed to be a research and development study with the objectives of
developing the management information system of Chiang Mai Education Area Office 5.

The researcher applied the principle of System Development Life Cycle (SDLC) in seven
steps, namely problem definition, systems analysis, systems design, coding, testing and systems
implementation and maintenance. The system development was done in the form of Web
application using the program PHP and The developed systems is a web base system using
MySQL as a database management system and Apache with the server under Windows OS. The
tools used for assessment of system efficiency were the development system, efficiency
assessment form and customers’ satisfaction questionnaire in three groups 1) 72 Administrators: 7
from Chiang Mai Education Area Office 5 and 65 from education institutes; 2) 33 officers of
Chiang Mai Education Area Office 5 and 3) 84 users at a school level. Statistics used for system
efficiency assessment were frequency, percentage, mean and standard deviation.

The research outcome was the management information system for education institutes
of Chiang Mai Education Area Office 5. User satisfaction of sytem showed that the developed

system could be applied and used in the real situation with the efficiency of the highest level.



