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Service Design

1 SCM | Service Catalog Management

2 CAPAM | Capacity Management

3 AM | Availability Management

4 SLM | Service Level Management

5 ISM | Information Security Management
6 SM | Supplier Management

7 | ITSCCM | IT Service Continuity Management

Service Transition

8 TPS | Transition Planning & Support
9 CM | Change Management
10 SACM | Service Asset & Configuration Management
11 VTM | Validation & Testing Management
12 RDM | Release &Deployment Management
13 EVM | Evaluation Management
14 SKM | Service Knowledge Management

Service Operation

15 EM | Event Management

16 RF | Request Fulfillment

17 IM | Incident Management

18 PM | Problem Management

19 TM | Technology Management
20 | ACCEM | Access Management

21 OM | Operation Management
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