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ABSTRACT

This independent study aimed at studying the motivation factors of Credit Officers at
Northern Region Business Center Department, Krung Thai Bank Public Company Limited
Research samplings were identified to 132 employees of the studied company. The tools to
collect data derived were analyzed by using descriptive statistics, consisting of frequency,
percentage and mean.

The finding showed the most respondents were senior officer, female, 31 — 40 years
old, earned salary at amount of 30,001 — 40,000 baht, 5 — 10 years of work. Most of them worked
in others place before working with KTB, the reason they moves to KTB were salary and
compensation.

The result of the study on level of importance of motivation factors of Credit Officer at
Krung Thai Bank Public Company Limited, Northern Region Business Center Department
indicated that those employees marked the importance at the high level to all factors is
achievement. However recognition, responsibility, work itself, and of were rated at the moderate
level of satisfaction.

In addition, they paid high level of satisfaction towards hygiene factors for the items
namely interpersonal relation with peers, job security, supervision techniques, bank policies and

administration, working condition, work status and salary.



