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ABSTRACT

The objectives of this research were to 1) study the levels of knowledge and
understanding in e-Government of staff working in the procurement among municipalities in
Chiang Mai; 2) examine the levels of good governance in the procurement among municipalities
in Chiang Mai; and 3) explore problems and obstacles occurring during working in the
procurement among municipalities in Chiang Mai. It was a quantitative research employing
questionnaires to collect data from staff working in the procurement, namely 45 officials of City
Municipality, 33 officials of Town Municipalities and 116 officials of Sub-district Municipalities
in Chiang Mai Province. Findings could be summarized as follows:

1) According to a comparative study of knowledge and understanding in e-Government
in the procurement, it revealed that staff of Sub-district Municipalities held the highest level of
knowledge and understanding in e-Government in the procurement. The rest were staff of City
Municipality and Town Municipalities, respectively.

2) Concerning implementing good governance in the procurement among
municipalities, the results indicated that Town Municipalities paid attention in implementing
good governance in the procurement in the high level to the highest level. Next, Sub-district
Municipalities paid attention in implementing good governance in the procurement in the high
level while City Municipality paid attention in implementing good governance in the procurement

in the high level inclining to the medium level.



3) With regards to problems and obstacles occurring during the procurement work, it
showed that the percentage rate of problem and obstacle issues from the electronic-procurement work
process in the high level in City Municipality. To clarify, the problem in project creation that opened
opportunities for bribery from the contractors counted for 57.8 Percent and the problem in locking
specifications counted for 55.6 Percent. Moreover, the relatively high percentage rate of procurement
problems in Sub-district Municipalities were the problem of choosing to purchase from the shops with
long lasting relationship and the problem of locking specifications which counted for 46.6 and 33.6
Percent, respectively. Finally, in Town Municipalities, although the problem issues were not in the
high rank of percentage, the problem issues were interesting. To illustrate, the procurement problems
were the locking specifications and the setting of their associates or people whom they could control

or command which counted for 27.3 Percent.



