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ABSTRACT

The objectives the of the study of perception on the Authority in Public Service
Provision of Chiang Mai Provincial Administrative Organization are (1) to study the perception
of people and community leaders in Chiang Mai Province about the authority in Public Services
Provision of Chiang Mai Provincial Administrative Organization (2) to study the factor about the
role of community leaders ; the education which affect to the reception of authority in Public
Services of Chiang Mai Provincial Administrative Organization. This study is the qualitative
study What use questionnaires as the tools for data collection from 400 persons whom are people
in Chiang Mali, analyzing data by SPSS package program with percentile, analyze the perception
by Kolmogorov-Smirnov One-Sample Test (Goodness-of-fit), Analyze the difference by the
analysis of variance ANOVA (F-Test) and analyze the relation with Chi-Square Test. The output
of this study appear that

1.People in Chiang Mai have the knowledge about the authority in Public services of
Chiang Mai Provincial Administrative Organization at non-minimal level.

2. The different factor of educational level related with the understanding about the

Authority in Public Service Provision of Chiang Mai Provincial Administrative Organization



3. The different factor of being appointed as community leaders related with the
understanding about the Authority in Public Service Provision of Chiang Mai Provincial

Administrative Organization



