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ABSTRACT

This research aimed to study form and mechanism in public service and social welfare
of elderly and disabled people in Muangkaenpattana Municipality, Mae Taeng District, Chiang
Mai province toward new public management approach. It used qualitative research by using case
study method.

The findings indicate that public service forms divided in four types: public health,
basic needs, social and mentality and sustain development. Social welfare forms divided in four
types: public health, basic needs, social and mentality and sustain development. The mechanisms
of public services and social welfare are bureaucratic — base mechanism, interest group
mechanism and non-profit organization mechanism.

Suggestions are (1) Increasing public service and welfare forms base on Utility —

Community base service/welfare and (2) Construct mechanisms based on self-reliance.



