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ABSTRACT

The objective of the research was to study the rehabilitation process for disabled
persons and the factors facilitating mental rehabilitation. Data were collected from seven
persons 30-69 years of age, including five men and three women, physically disabled after
birth, as well as 14 family and community members. This qualitative research used
observation and individual and group interviews over a 17 month period from April 2010
to August 2011. All data were validated, classified, analyzed, and summarized in light of
previously reviewed theories and conceptual frameworks.

The findings are as follows. Each disabled person showed similarities and
differences in the rehabilitation process Some rehabilitation steps were in a different
sequence, and some persons used more or fewer steps. Some persons would revert to a
previous step if experiencing an incident affecting them mentally. These processes can be
generalized in 10 procedural steps as follows: (1) being accepted and heard, (2) experiencing
comfort, (3) attitude adjustment, (4) acceptance of the disability, (5) self-esteem about own
potential, (6) experience sharing, (7) entering society, (8) acceptance by society, (9) proud of
contributing to society, and (10) ability to set up his/her life goal. Among these, there were
five steps commonly shared by the disabled persons, namely, (1) comfort, (2) attitude

adjustment, (3) acceptance of disability, (4) experience sharing, and (5) life goal setting..



Factors facilitating the mental rehabilitation included both internal and external. The internal
factors included self-esteem, inspiration building, acceptance and confidence in his/her own
capacity. External factors from the family included moral support, acceptance and
recognition of the value of the disabled person, taking part in the rehabilitation, and good
socio-economic status. External factors from the society included neighbor, community and
concerned government personnel not showing dislike but a positive attitude toward the
disabled persons by establishing groups, clubs, and activities for the disabled, enhancing their

self-esteem and feeling of acceptance and encouragement to join society.



