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Abstract

The present study aimed to investigate the nature of business undertakings and
marketing activities among the entrepreneurs operating in Chiang Mai Province and to gain an
insight into their knowledge and understanding about the ASEAN Economic Community as well
as their contemplated adaptations when Thailand enters the framework of this economic bloc
which shall be in effect from 2015 onward. Information was compiled by questionnaire interview
from 300 samples of entrepreneurs who were using guarantee services from the Thai Credit
Guarantee Corporation and they comprised 138 wholesale and retail traders, 63 manufacturers, 54
services providers, and 45 agribusiness operators. The analysis was performed upon the results of
descriptive statistics.

Most samples were found to undertake their business in the form of natural person
venture, have run their business for 10 years on the average, employ local labors except those
services providers that employ more migrant labors than local labors, earn averagely 255,000 baht
net profit per month, and have domestic customers. They each appeared to borrow about 6.9
million baht in total from formal financial institutions and 32.6% out of which was backed by the
guarantee service from the Thai Credit Guarantee Corporation.

The findings on the knowledge and understanding about AEC indicated most
entrepreneurs under study were most knowledgeable on the matter that all ASEAN state members

will be fully integrated into AEC in 2015 while their next most correct understanding was that the



formalization of the ASEAN Economic Community will be attended by the free mobility of
goods, services, investment activities, capital, and skilled labors within the ASEAN region.

The investigation on the adaptations the sampled entrepreneurs likely to do to
accommodate the various changes after Thailand becomes a part in effect of the AEC provided
many implications. To reduce the costs of production and service supply, most entrepreneurs
would seek for cheaper raw materials sources from other areas of ASEAN region, and use
technology more intensively in the production process (except the case of wholesale and retail
traders). For labor skill development, most of them would organize in-house trainings for their
personnel as well as encourage the latter to attend trainings organized by the government and
private sectors. In the area of marketing, they contemplated diversification for more product and
service lines. Regarding price, only the entrepreneurs in manufacturing group considered raising
the prices and the rest indicated not doing so. The majority of the samples also planned for
putting more efforts on internet advertisement and marketing to expand their markets both
domestically and internationally (except those in agribusiness group). In the capital aspect, most
entrepreneurs (excluding services providers) indicated they would attempt to enlarge their
working capital from domestic sources by borrowing more from commercial banks. Most
samples in the areas of trade and services planned to improve their communication skill in foreign
languages by taking training courses at private institutes while those in manufacturing area would
also do so but by attending language courses offered by state institutes; and their most desirable
language skill appeared to be the use of English.

On the supports from the government sector, the entrepreneurs under study proposed
the opinions that the relevant state agencies should take various means to enhance the
understanding and awareness among the entrepreneurs about the ASEAN Economic Community,
provide support to them by finding funding/credit sources, and provide trainings related to

information and impacts of AEC on the Thai economy.



