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ABSTRACT

The purposes of this independent research were to study knowledge and
understanding of accounting staff in Royal Project Development Centers towards using CD
organizer program. Questionnaires were used to collect data from accounting and financial staff
at The Royal Project Development Centers. The collected data were evaluated and analyzed
using descriptive statistic that comprised of frequency, percentage, mean and descriptive
narration.

The results of this study showed that the majority of the respondents were female
aged between 26 - 30 years old, who hold Bachelor’s Degrees in Accounting, have between 4 -6
years professional accounting and financial experience in account and financial fields. None of
the respondents knew about or had any experience with the CD organizer program prior to
working at The Royal Project Development Centers. Most of respondents received training in
the use of CD organizer program and had 4 - 6 years experience using this program. Moreover,
all of the respondents could utilize more than one module, especially, in Accounts Receivables
and Receipt Processing.

The respondents who had knowledge and understanding could answer the questions
correctly but the respondents who answer incorrectly or did not know the answer were lacking

of knowledge and understanding. The majority of the respondents had the highest level of



knowledge and understanding of CD organizer program in Purchasing Module and Sales
Module, had a high level of knowledge and understanding of Accounts Receivables and Receipt
Processing Module, Accounts Payable and Payment Processing Module, and average level of
knowledge on basic program.

If each module were considered separately, the respondents with the highest level of
understanding of basic program were under graduated Bachelor of accounting, less than 4 years
working experiences and had experiences in using the program more than 4 years. The
respondents with the highest level of understanding of Purchasing Module were under graduated
Bachelor of accounting, less than 4 years working experiences and had experiences in using the
program more than 4 years. The respondents with the highest level of understanding of Sales
Module had degrees which are not relevant to the field of accounting, less than 4 year working
experiences and had experiences in using the program more than 4 years. The respondents with
the highest level of understanding the Accounts Receivables and Receipt Processing Module
had Bachelor's Degree in Accounting, between 4 - 6 years working experiences and had
experiences in using the program more than 4 years. The respondents with the most
understanding of Accounts Payable and Payment Processing Module were from degrees which
are not relevant to the field of accounting, more than 6 years working experience and more than
4 years using the program. So as to the respondents who had or never had been trained had the
same understanding of using basic program.

As a result, in order to develop an understanding and self-development of
accounting staff in The Royal Project Development Centers, Finance and Accounting section
and development system section should arrange the training about the use of CD organizer

program.



