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ABSTRACT

The objective of this independent study is to examine the demand of using accounting
information of the hotel executives in Chiang Mai, Thailand. The study is based on the use of four
elements of management accounting which are: planning, directing and motivating; controlling
and decision making. The data was collected by using questionnaires from total 195 hotel
executives in Chiang Mai and 141 questionnaires were retuned. The data from those
questionnaires was evaluated by using statistic, frequency, percentage and average.

According to the result of this study, it was shown that the hotel executives require
accurate, quick and timely accounting information the most. The demand of using accounting
information is divided into each element; the result was shown that the executives have a high
demand for both planning, directing and motivating; controlling and decision making. Regarding
planning, the executives require accounting information for room reservation and sales plan for
hotel rooms. Regarding directing and motivating, the executives require accounting information
in order to direct the staff to operate an accurate, reliable, timely and complete report. Regarding
controlling, the executives require accounting information to control sales system for food,
beverage and other administrative services in hotel for accurate and quick response for customers.
Last element, decision making, the executives require accounting information to provide the room

rates for any room type.



