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ABSTRACT

The objective of this independent study was to study the satisfaction and the problem of
Agro-Industrial enterprises towards K- BizNet services of Kasikorn bank Public Company
Limited, Thapae Branch, Chiang Mai Province. The data were collected from the 90 respondents
of agro-industry enterprises that used K- BizNet services of of Kasikorn bank Public Company
Limited, Thapae Branch, Chiang Mai Province. The statistic that used for analysis was descriptive
statistics in term of frequency, percentage and average.

The results showed that most respondents were female, age 30-40 years old, with
education on bachelor’s degree. The businesses were established as company limited and had
annual turnover around 50-100 million baht. The respondents have used K-BizNet service for 3-4
years, with the frequency of 3-4 days per week and used for checking the balance. The
respondents mostly used the services at work and the reason of use was the convenience.

The overall satisfaction of agro-industry enterprises utilizing the K-BizNet was rated
high. The level of satisfaction towards all factors regarding the services marketing mix were rated
high as specified: pricing in terms of exempt new entry fees: personnel in terms of prompt
problems solving: products in terms of updated transaction services: promotion in terms of

advertising via media such as newspapers, televisions and radios: place in terms of system



security such as safety on transactions: physical evidence in terms of user-friendly website: and
process regarding speedy and convenient account report inquiry.
The problems of agro-industry enterprises towards the service marketing mix factors

were found in less level on all factors.



