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ABSTRACT

The objectives of this quantitative study were to investigate: 1) types of online social
media chosen by online social media users; 2) pattern of presentation of social media; 3) content
of used by online social media users; and 4) purposes of online social media users. This study was
the quantitative research which collected the data by using the questionnaire as a main tool. Data
collection was done through an interview with 28 online social media users and analyzed by using
the statistical package.

Findings showed that most of the informants were female, age between 21-30 years,
and undergraduate students. Facebook was the online social media used by the informants most.
For the presentation form of online social media, it was found that Facebook was the most
predominant. This was particularly on the interactive form between the message sender and the

receiver (VDO call).



Regarding the content of online social media using, it was found that this was used for
adding the previous media using and it was found most. For the content on self-presentation,
most of the informants did not use their name or picture in online social media using. It was also
found that spoken language was used in online social media using. Their relationships were at an
initial level like new friends. Besides, there was no norms, rules, and regulations in online social
media using.

For purposes of online social media using, the informants used it for chatting most;
following by entertainment and various situations perception, resulting in a positive impact. This
was because: the informants could perceive various situations rapidly; it helped the informants
make a decision, easily to do anything; and the informants could contact old and new friends
easily. For the negative impacts, however, online social media cause a decrease in the
relationships with surrounding people. Besides, it resulted in the correctness of data/information
used in communication.

Based on the hypothesis testing, it was found that most of the informants spent their
time on online social media using continually. That was, they used online social media every
day. Although the time span and period of time were different, but there was no difference in
online social media using responding to needs of the informants. This had a low level of
relationships with both positive and negative impacts.

The following had a moderate level of relationships with online social media suing:
self-presentation through media in the forms of picture and using the Thai language for
expression, respect rules, regulations formed by the informants and parties. Besides, online social

media using had relationships with positive and negative impacts at a moderate level.



