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ABSTRACT

The purpose of this study was to study the factors affecting the performance efficiency of
workers within the service sector of a commercial bank in Chiang Mai province. This study was a
quantitative research which loaded at 4 fields including human resources, management, working
conditions and performances of workers. The studied performances included work success,
respectability, responsibility, advancement and relationships in the workplace. Population in the
study was 96 workers of a commercial bank, in 10 department store and supermarket branches, in
Chiang Mai province. Data were collected by using questionnaire and analyzed by frequency,
percentage and chi-square.

The study showed that most of the population of commercial bank workers who
completed the questionnaire were women educated of bachelor degree level with major in
business and had worked more than six years.

Analyzing the performance of commercial bank worker population showed that bank
workers feel successful in their work and can accomplish unit’s goals. They felt accepted in their

ability and had a good relationship with the colleagues. They also felt that their colleagues are



good at team work and acknowledge that their work will gain advance opportunities in their
careers. However, they thought that amount of work they oversee is inappropriate based on their
current position.

The barriers among the commercial bank work population included overloaded work, no
time to take some rest, too short break time, complex company’s scholarship applying process,
capacity development activities are too less and intermittent and low amount of worker in service
sector etc.

In addition, the performance efficiency of workers is related to training activities, current

salary, promotion, overtime pay, vacation, working hours and number of customers per day.



