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ABSTRACT

This study aims to evaluate life quality and to study the factors influencing quality of
working life of Krung Thai Bank employees in Lamphun Provinec. The samples of the study
were 75 employees from 6 branches of Krung Thai banks in Lamphun province. The descriptive
statistic values employed in the study included frequency, percentage, arithmetic mean, and chi
square. The results of the study were as follows.

Most of the samples were females, approximately 30 years old, married, graduated a
bachelor’s degree level, had work experience more than 16 years, worked as an officer, and had
monthly income betwiin 20,001-50,000 Thai Baht.

The study on the eight life quality indexes found that the samples overall had high life
quality. Of each life quality index, it was found that every index had high score. The first ranked
index was pride at work followed by the officers’ opportunity to improve his/herself, adequate
and fair income and rewards, career path, fair administration, relationships in the office, work and
personal life balance, safe and herlthy work environment, respectively.

The evaluation on the factors influencing quality of working life of Krung Thai Bank
employees in Lamphun Province inkecated that the sample Krung Thai Bank employees in
Lamphun Province of different age, work expericnce, monthly income had different life quality

with 0.05 statistical significance.
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