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ABSTRACT

This study has the following objective; to investigate the knowledge of the clients of the
government savings bank, investigate consumers’ behavior in using loans of the people bank
project of the government saving bank and investigate the satisfaction of the customers of the
people bank project of the Government Saving Bank, Chumphuang Branch, Nakhonratchasima
province. The study sample was 300 customers. Sample included ware 50 customers of the bank
who were approved personal loans of less than 50,000 Baht, 130 customers of the bank who
were approved personal loans of 50,001-100,000 baht and 120 customers of the bank who were
approved personal loans of 100,001-200,000 baht. The analysis was based primarily on
descriptive statistics and likert scale for analysis satisfaction of the clients.

It was found that sampled bank customers with approve personal loan less than 50,000
baht could be charade as mostly female, married, as average age of 37, high school education
and most of them were owned their own business and had a monthy income between 5,000 and
15,000 baht. The majority, appeared to have correct knowledge and understanding about the

people bank project installment and interest loan repayment not over 8 years. They sought loans



from People Bank Project with the objective to use in every day life and invest this in economic
undertaking. The average person received 30,600 baht from the bank 67.7 % of request lending
and interest loan rate of 0.75 % monthly. They had to repay the loans at 971 baht per installment
for a total 36 installments and repay by debit. The respondents were satisfied with the quality
serving willingness of the employees and upon the knowledge and suggestion the people bank
project by the bank employees.

It was found that sampled bank customers with approve personal loan 50,001-100,000
baht could be charade as mostly female, married, an average age of 39 years, holding Bachelor’s
degree and most of them were owned their own business and had a average monthly income
between 15,001 and 25,000 baht. A majority, appeared to have correct knowledge and
understanding about the People Bank Project is the borrowers must have guarantor.
They sought loans from people bank project with the objective to invest on their economic
undertaking. The average person received 89,308 baht from the bank 62.2 % of request lending
and interest loan rate of 0.75 % monthly. They had to repay the loans at 2,032 baht per
installment for a total 60 installments. Repay by debit and less employer. The respondents were
satisfied with the quality serving willingness of the employees and upon the knowledge and
suggestion the people bank project by the bank employees.

It was found that sampled bank customers with approve personal loan 100,001-200,000
baht could be charade as mostly female, married, an average age of 43 years, holding
Bachelor’s degree and being government officers or state enterprise officers and had an average
monthly between 25,001 and 35,000 baht. A majority, appeared to have correct knowledge and
understanding about the People Bank Project is installment and in case of loan over 30,000 baht
at 0.50% fixed monthly interest rate. They sought loans from people bank project with the
objective to use in everyday life and invest on their economic undertaking. The average person
received 154,333 baht 84.6 % of request lending and interest loan rate of 0.75 % monthly. They
had to repay the loans at 2,989 baht per installment for a total 72 installments and repay by
debit. The respondents were satisfied with the quality serving willingness of the employees and

upon the knowledge and suggestion the people bank project by the bank employees.



