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ABSTRACT

The objective of research was to study consumer behavior and those factors affecting
consumer decisions with regard to employees of municipal and subdistrict administration
organization, Muang District Lamphun Province after restructuring government salary. The study
sample consisted of 300 respondents, and analysis was based on the results of applying
descriptive statistics. Presented in frequency tables, percentages and Chi-square test()(2-test).

The results found that the employees of Municipal and Subdistrict Administration
Organization, Mueang District, Lamphun Province after restructuring government official salary
who has increase employee savings. The most tape of form of savings is deposits into bank
accounts because savings can easily withdraw and with less risk. The factors that affect the
savings of employees is to save and to use for sickness old and retirement. Consistent with
research Waranya Tongtawisri (2552) found that the factors that affect the most people want to
keep their money for use in time of sickness or use when elderly or keep for dependent. The Chi-
square test ()(2-test) between the personal factors and the amount of savings found that status,

education level, income, extra income, liabilities, income of spouse, spouse career, expenses of a



family and number of dependents is associated with savings. There is also a test, Chi-square ()(2-
test) between the other factors and the amount of savings found that the tax rate, the fluctuations
of the economy, the promotion of financial institutions and inflationary factors is associated with
savings. Economic fluctuations will give a sense of the risks of investing and the risks that arise
in everyday life, thus allowing people to save money and make life insurance a lot more to lose

risk and feel secure in life.



