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ABSTRACT

This study has the objectives to examine the factors determining tourism demand and
to understand the Thai tourists” behavior as well as their satisfaction with their visits to Hua Hin
District of Prachuap Khirikhan Province. Information was collected from 400 samples
representing 245 visitors originating from Bangkok and the Central region and the remaining 155
from other regions of the country. Analysis was performed upon the results of descriptive
statistics and Likert scale ratings.

The findings revealed that the typical Thai tourists from Bangkok and the Central
region could be described as female, single, 31 years old on the average, bachelor’s degree
graduate, private business employee and student by occupation, and having 10,001 — 20,000 baht
monthly income. The most important factor attracting them to visit Hua Hin was the local art,
culture, and traditional events followed by the factors of beautiful sea and beaches, and the
captivating and diverse tourist attraction sites, respectively. The primary objective of their visits
was for rest and relaxation. Most of them arranged the traveling and staying programs themselves
for the average three days’ duration, spending averagely 1,739 baht per day per person. They
expressed their most satisfaction with the sea and beach features followed by the attractive

culture, traditions, and history.



Those tourists coming from other regions mostly can be characterized as female, single,
30 years old on the average, bachelor’s degree graduate, private company employee and
government worker by occupation, and having monthly income no more than 10,000 baht. The
most influential factor drawing them to visit Hua Hin was local arts, culture, and traditional
events followed by beautiful sea and beaches, and captivating and diverse tourist attraction sites.
Generally, their primary objective of the travel and stay was rest and relaxation and they managed
their visit program themselves, spending averagely 1,521 baht per person per day. In the case of
arrangement by travel and tour agencies, each visitor paid 1,317 baht per day on the average.
Similarly, this sampled group of tourists expressed their most satisfaction with the sea and beach
features, followed by the attractive culture, traditions, and history.

On factors determining their decision to visit Hua Hin, the two groups of tourists
assigned their priority differently at statistically significant level in seven factors. The tourists
from Bangkok and the Central region gave higher scores than those from other regions to tourist
attraction spots’ facilities, travel and tour agencies’ information, and local hospitality while the
latter gave relatively higher scores to the factors of captivating and diverse tourist attraction spots,
safety in life and personal belongings of tourists, and the money’s worth with the trip.

On satisfaction levels, there appeared the statistically significant difference between
the tourists from two different origins in three factors. The tourists from Bangkok and the Central
region had relatively higher satisfaction with the cleanness of tourist attraction spots and the local
hospitality while those from other regions had relatively higher satisfaction with food and eateries

in Hua Hin.



