aa8@ndunadnvaduiByolnuy
Copyright© by Chiang Mai University
All rights reserved



MARUIN N

A Yy v a
HUUADUDNUNINMIAUAINUVUDIAIY

FeangAnssutazanuiene laveninneuiervi Inesensneuiersuneiiniu savia

4

1/5297UATVUD

4 Y
=S =

o 3 a [
Mrueg enansyatilunuuaeunwilszneusenumsauaiitase amuuangassyanin

I'd a @ 1o ] Yo g X 9y o o Y
AMZIATHIANEAS WIneaoTeslni Maoulasuanmsanpinsiigaisezii la 14y

= Ay a a v & 9y o ' Ay ¥ Y Y &
NITANEIVYYIIVINITINIUU @a%amamaugmuﬂ“l/numllﬂﬂgmﬂwmagam o T@mﬁu

aauil 19eyaia i

1. WA

3. AnUMNANT
[17aa [1auser

4. SEAUMIANYIGIYA
[ 1Uszoufnm
[ 1 95ennynouilate/los.
[115qyanas

5.919N

[ 19519mMs/minauuessy

0) 61715wmiﬂguazuﬂmﬂimamiﬁﬂy1

() MI¥MIaIuNoIDY

O o (TUsATZY). oo

a 1

[155N9aIUA7

Q

[ 1 WHANUUTHNONYY

[ 11nEeuaindny

6.9 UVOIMIUABIINIA. ...

7. 1uuasn luaseuas13uD I NI LB

[ 181579 viihe [ 1 usniueg
[ 11i5eufAnbInouAY
[ 11ealm/eplsyan

[1geanifSaanes

O) T151%MTANTIVNYT

() hs1msnaisoud iy

[ 1 WHNUSFIEHND
Y

1 Yy A

[ 1 Werhumithw/dinBeaey

(1819 (TUSATEY).ovoee



67

8. suuadnluaseuasanluldvau.... . AU
9.919 1amasaoifou
[1 3Ry 10,000 1M [110,001 — 20,000 1N

[ 120,000 — 30,000 1N [130,000 V1wl



v
= \J

Tuszaula

68

aaui 21fadeniinanemsAumanneung IS UNYIHU 3 IAlsza

ad v

IVY

YY) 1 . o v A [ [ d
adsaiIna1Iv19a 19t NNaAaMIAUNMABNNDUNLIDUNFIHY D9 IALTZIVATVUS

adeninanenmsneaune?

an

=).
)
ho)

amn

thu

HGEN

ANUTIYINUDINGLA LIASHIYA

A1 IAUTITN AN LAY

9y A
Uszindlveaneany

ANUTIYNULASANUNAINY Y

s A
YNTDIUNNDIUNYY

[ a 1] A
anuilasansluadiauazningau

VDINANDUNY?

=

AnuAuaAveIdu 199elums

oA
NoIUNYI

FIOUWANNTLAINVOILHAY

70N

v o 7 1 ~
ﬂ'liﬂ‘igélf'lﬁﬂwu‘ﬁell’f]\‘]ﬂ'liﬂ@\uﬂEJ'J

unalszne lne

v o A o o A
ﬂ'liﬂig“]f'lﬁllwu‘ﬁsll'ﬂ\‘l‘ﬂ519‘1/]1!']&1/]8]'3

Y @ I a =
@‘ﬁﬂ’]ﬁmlﬁgﬂQWNLﬂUN@]ﬁth@]iGU'ﬂQ

¥1HINU




69

J d‘ a U )\l d’ lﬂ‘ o U A
a3iun 3wqﬂni5wuammnmmm‘mu"lmﬂumimmm DUNOHINU

o Jd o 1 { o ¥ Aa
1. dogiseasananlumsveunersunerinnu

[ 1WnHoundeula BRGUGHIN
[1Uszaudunn/dnyigau [ 1 Beuananitios
[1@AADEININITM [1ouq (Tsaszay)............

v Y Y
2. MIIAMI IUMINeUNeINT il

1% 9 v a o o A
[19aMIAI8AUIDY [ 1ruuSEMinne?
J a 1 A o v a [ @ N v J & dw o
3. MUAUNINNOANGIDUNDHIAY 991 IAUILIIVATIUTIINAZIU. .................... A3
l-i' J a 1 tﬂ‘
4. yananiauaunalunsneuiied
[ 11 AUNIAURY) [ 1asounsyanatie

Y v o o A 1 A
[ 1daAnfay Ao us eI [11ivou
[1ouq (T5a52)..o

A A o v a A g A v Y ' o
5. ﬁ'ﬂTuﬂﬂﬂﬂmﬂ’J@%ﬂfJﬁ’JﬁuﬂLﬂﬂulﬂﬂﬁﬁﬂlla’l(ﬁﬂﬂulﬂlﬂﬂﬂﬂ”l 1 As91)

[1aoiise Wi [ lna1a TA3 92U
[ ]waunu [1 l5oquiiatiu
a o J
[ 1naginen w1 lnsad [ 1 envauilszasing
a v a a J 3
[1tmzdala [ 1R uFnamnsng
d’ Q' % =)
[ 1ouasalaniu Iny NUNYs BRI R
. g
[ 1 [ 1vhenthazg
2 4 4
[ ] et a@TunuuUIu [1OU

y ¥

d' J d' o v Aa d' J = v A 9 1 o
6. ’(,’fi‘lTL!‘V]‘1/]’ENL‘I/]EJ’J’E'J1l,i‘lE]ﬂ’)‘ﬂ‘u‘1/]‘1/]1‘L!ll1Lﬂ@uﬁluﬂ‘idu(¢l@ﬂ1ﬂh1ﬂﬂ’ﬂ 1 Aa0)

[ 1 aofise Tt [ Inaaldgaiadiu
[]waunu [1l5equitaiiu

[ 1agiiou 1w lnsand [ 1 aduaulszaning
[1mzdela [ 1 ¥afiudadniing
[1oyasaianinTng aunys [ ] et

[ 1uuan [11hanthasg

%,‘ U A
[ 12101 uNnUUI L1OUY



70

9

d' o o dy
7. ADTUNNALTUAITIU

[ T59usu [1159nzTa/Sa05n

[170/159i58U

[ 1 Tewaad

[18uq(Tusaszy)

[ 1 Thuanasieu

BRI G e I N APRS T RCH G AT

tﬂ' 9 1 d' ) v A g’/ tdy (%
8. 528N 1% UM NBUNIBUNDHINU AT ..., U
A y 2. a1 91 ] ~ g =
9.  Tumsyunerasatmuia el un1sneuNeININNa ..o YINH
Y
1lseneuaie
5% | d‘ YV =5 1\l d‘ v Aav o d
ATAUIANINBAUNYINILAUID I AIAUIANINVAUNYININUTHNN IS
T1aMs 1IN o3 M3 N o3
<& d < d
1FUA FUA
z:‘ o 1 E z:' 1
1.ANWD 1.1 19918918
.................. I
2.A191M151A 219115 1BY
d’ d .................. d‘ d’ ..................
1399 1303
1 A 1 9 ﬁ' dy A
3.AINIHUL 150 3. lsenode 1150
a & A Qe | | ReecTee a 9} d' D B N
AUNI FUMNILAN
vy A ' Y1 A
4. FUADIUN 4. 100U
NS P e [ — N T
5. ldneiiodo
A 9} d‘ 2 U NN e N Aot
aumnszan
6.1 19918019
100% 100%

10. Wivugh 1 lumsaunmenngiidunvesmuind unewiny

[150W [150]a8asansIsae
[ 1350091 [ 15087167
(181 (TUSATEY) oo

d' 9 a ] d' o v A
11, waruzilslumsaunalumsnesiernelusunoriniu

[150W

[ 150091

[150lagasansisay

[]508UAdIUN



71

o o 4
[1509n581UOUA [1oua(Tsasey)..oo,
11. meludn 3 Yhemhvuazndunnes uneiiudnvie lu
LT IS e

L1 D UINIE



72

FIUN 45zauaNNNINe laveatinne ungIr 1 Inslunisneuig s unaritiu 39%)A

ad v

UszaI0UR5TusE

= \} 1 d‘
ﬂ’J]NWQWiﬂ"I)ﬂ?)ﬂ15‘YI?N!‘YIﬂ’J

N

=h.
o)
ho)

an

1hu

naN

e
[«2)]
(04

=)
oD
>

NneLa sy

A = vy v
ﬁﬁ@\?@@ifﬂﬂ'l\?ﬂ'lujﬁlu‘ﬁiﬁﬂ

Uszndl azdlseiaemans

N1IANUINUY Llﬁgﬂﬁaﬂﬁiﬂﬁﬁlﬁ"ﬁ

RENZNP]

an =
FINYIUIIANT

ANUALDIAVDIADIUNND NG

Y a a d'
AamwlumsIiusmsvesgsnon

A 9 [ 1 A
INYIUVDINUNBDIUNYT

ANNANAIVBIIUNTY

dsendevosnu luiosnu

10.

anuianilasansludiauas

[
NINYTU




73

MANHIN VU

a d
NANIIINIIZHAE Independent Simple T-test

AuaaIszAUTisnmMeadavesifadsiinanomsaumanneuies unewIRY Jania

ad v

szaIunsTus

Independent Samples Test

Levene’s Test for Equality | t-test for equality of means
of Variances
F Sig T Sig(2-tailed)
Satisfaction]l Equal variance assumed 10.119 0.002 -1.635 0.103
Equal variance not assumed -1.599 0.111
Satisfaction2 Equal variance assumed 2.766 0.097 -0.416 0.677
Equal variance not assumed -0.422 0.673
Satisfaction3 Equal variance assumed 0.035 0.852 1.355 0.176
Equal variance not assumed 1.332 0.184
Satisfaction4 Equal variance assumed 30.556 0.000 -2.055 0.041
Equal variance not assumed -1.960 0.051
Satisfaction5 Equal variance assumed 4916 0.027 0.776 0.438
Equal variance not assumed 0.796 0.427
Satisfaction6 Equal variance assumed 21.880 0.000 2.280 0.023
Equal variance not assumed 2.373 0.018
Satisfaction7 Equal variance assumed 0.388 0.534 -1.007 0.314
Equal variance not assumed -1.029 0.304
Satisfaction8 Equal variance assumed 10.116 0.002 1.287 0.199
Equal variance not assumed 1.215 0.225
Satisfaction9 Equal variance assumed 0.993 0.320 -2.932 0.004
Equal variance not assumed -2.848 0.005
Satisfaction10 Equal variance assumed 0.764 0.185 -1.185 0.237
Equal variance not assumed -1.139 0.256
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Group Statistics

Group N Mean Std.Deviation Std.Error Mean
Satisfaction9oth 155 4.7161 0.45234 0.03633
bkk 245 4.7878 0.40973 0.02618
Satisfaction9oth 155 4.5161 0.50136 0.04027
bkk 245 4.4939 0.53270 0.03403
Satisfaction9oth 155 4.1935 0.57090 0.04586
bkk 245 4.2694 0.52876 0.3378
Satisfaction9oth 155 4.3548 0.54346 0.04365
bkk 245 4.2531 0.43570 0.02807
Satisfaction9oth 155 4.1935 0.45722 0.03672
bkk 245 4.2327 0.51110 0.03265
Satisfaction9oth 155 4.0452 0.52647 0.04229
bkk 245 4.1837 0.62965 0.04023
Satisfaction9oth 155 4.1419 0.58597 0.04707
bkk 245 4.0776 0.64505 0.04121
Satisfaction9oth 155 3.9935 0.69783 0.05605
bkk 245 4.0735 0.53820 0.03438
Satisfaction9oth 155 4.0258 0.58051 0.04663
bkk 245 4.1878 0.50959 0.03256
Satisfaction9oth 155 4.1677 0.59017 0.04740
bkk 245 4.2327 0.49480 0.03161
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Independent Samples Test

Levene’s Test for Equality of | t-test for equality of means
Variances
F Sig t Sig(2-tailed)
Factorl Equal variance assumed 0.765 0.382 0.435 0.664
Equal variance not assumed 0.438 0.661
Factor2 Equal variance assumed 0.184 0.668 -0.215 0.830
Equal variance not assumed -0.214 0.831
Factor3 Equal variance assumed 24.677 0.000 2.505 0.013
Equal variance not assumed 2.577 0.010
Factor4 Equal variance assumed 58.178 0.000 7.282 0.000
Equal variance not assumed 7.004 0.000
Factor5 Equal variance assumed 5.175 0.023 2.012 0.045
Equal variance not assumed 2.000 0.046
Factor6 Equal variance assumed 1.681 0.196 -7.811 0.000
Equal variance not assumed -8.331 0.000
Factor7 Equal variance assumed 0.055 0.815 -1.075 0.283
Equal variance not assumed -1.061 0.290
Factor8 Equal variance assumed 4.109 0.043 -3.494 0.001
Equal variance not assumed -3.538 0.000
Factor9 Equal variance assumed 10.201 0.002 -6.615 0.000
Equal variance not assumed -6.510 0.000
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Group Statistics

Group N Mean Std.Deviation Std.Error Mean
Factorl  oth 155 4.8452 0.36292 0.02915
Bkk 245 4.8286 0.37765 0.02413
Factor2  oth 155 4.8452 0.36292 0.02915
Bkk 245 4.8531 0.35477 0.02267
Factor3  oth 155 4.7032 0.45832 0.03681
bkk 245 4.5755 0.51951 0.03319
Factord  oth 155 45613 0.49784 0.03999
bkk 245 4.2245 0.41810 0.02671
FactorS  oth 155 4.3484 0.52956 0.04254
bkk 245 4.2408 0.51531 0.03292
Factor6  oth 155 3.5355 0.54982 0.04416
bkk 245 4.0735 0.73740 0.04711
Factor7  oth 155 3.4387 0.74802 0.06008
bkk 245 3.5284 0.70469 0.04502
Factor8  oth 155 3.3871 0.62820 0.05046
bkk 245 3.6204 0.66437 0.04244
Factor9  oth 155 3.7677 0.51998 0.04177
bkk 245 4.1061 0.48435 0.03094
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