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ABSTRACT

This study aimed to identify the factors affecting the ability of credit settlement of Bank for
Agriculture and Agricultural co-operatives’ customers in Kalasin province. There are four main
objectives. Firstly, the author intended to study the personal of the bank customers. Secondly,
researcher aimed to study the ability to settle the loans of farmers. Thirdly, the author intended to
study the factors affecting the ability to settle the loans of farmers, agricultural, Bank of
Agriculture and Agricultural co-operatives of Kalasin branch. Fourthly, the author aspires to find
the relationship between the factors that affecting the ability to settle the loans of farmers,
agricultural, Bank of Agriculture and Agricultural co-operatives of Kalasin branch.

The data was derived from Bank for Agriculture and Agricultural co-operatives contract
payments made in 2554 through distributing 400 questionnaires to the sampling group. For this
study, author applied Descriptive Statistics, Logit Model, Maximum Likelihood Estimate: MEI
and Marginal Effect technique to analyze the data.

The result demonstrated that over half of the respondents were at the age of 48 or less
than(56.75%) and (58.25%) of them were elementary school graduated. Besides, over three-

fourths of the respondents were married (86.5%). In case of working experience, the respondents



had worked less than or equal to 23 years (56%). The respondents earned the income lower or
equal to 168,718 Baht (62.5%) and the respondents had no children that gave education support in
currently (56%). Moreover, the respondents committed on the loan contract less than or equal to 7
years (65%) and the respondents took on the loan with only one financial institution (71%). The
result revealed that the majority of the debt term lasts below or equal to 8 years (62%). In case of
consumer behavior, almost all of the respondents (97%) coherently spent their money to the
loaning objective and (87.25%) of them used their own collateral. Also, the approximately earn
the credit limit less than or equal to 110,340 baht (69.5%) and the borrowers did not involve with
loan sharks (86%).

The result of the study showed that the factor affecting an ability of credit settlement through
statistical significance of confidence level at (99%) of agriculture income per year. Moreover,
(95%) of confidence level involved the number of their studying age children and the duration of
contract then (90%) of the confidence level suggested the number of occupations and the number

of financial institution.



