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ABSTRACT

The purposes of this study were to study Pattern and Factors Affecting the choice of
Using Credit card for farmers in Ban Hong District, Lamphun Province. The sample group for
this study consisted samples which was used for data analysis. Data were analyzed using Likert
Scale assessment for descriptive statistics, and Chi-square test.

The result of the study show that almost of farmers samples were married males aged
between 51-60 years old, had lower secondary education. Their income was between 100,000-
200,000 per year and the debt of the BAAC more than 150,000 per year.

The results of the study of found that there were four marketing factors shown highly
important. Factor of process services include quick approval and non-complex loan request step.
Factor of product, includes ease of use and cards are beautiful. Factor of price, includes favorable

interest rates and fees. Factor of personnel, includes service and product knowledge of the staff.



For the factor of place, includes parking and beautifully decorated buildings. Factor of promotion,
includes customer meeting and advertisement. There were moderately importance

For loans, the most important factors were featured term and method. Medium
importance was placed on payment, loan limit and collaterals.

Looking at credit card usage patterns by farmers. Loans for farmers were used to
purchase chemicals, fertilizer and seeds, respectively, However loan to purchase the fuel were
considered moderately importance.

The results of Chi-Square test found that loans had a relationship with income and debt.



