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ABSTRACT

The purposes of this study were to study Patterns and Factors Affecting the Choice of
Multi — Purpose Loan for Pensioners of Krung Thai Bank Public Company Limited in Lamphun
Province. The sample group for this study consisted of 255 samples which was used for data
analysis. Data were analyzed using Likert Scale assessment for descriptive statistics, and linear
regression analysis.

The result of the study shows that the majority of pensioners samples were males with an
average age of 63.25 years old, married, with Bachelor’s degree, with an average monthly income
of 17,182.22 baht and had average debt of 765,637.31 baht.

The results showed that the factors which impact choice (in order of importance were :
was payment, method and term followed by the factor of processing, interest rate and service)

In addition, place and promotion were moderately importance.

In reference to expenditure the pattern of the loan for pensioners; most will take a loan to

pay everyday for the highest followed by loan repayment, loan were used to pay for emergencies



and investment to gain profit. These evidences were distinctly accordance with the objective of
quality of life development project and pensioner assistance besides supported economic
activation.

A multiple regression analysis equation to study the relation of size and variable of 3
model found no difference in status, statistically significant at the 0.05 level with a negative
coefficient therefore status affects the loan in the opposite direction. Statistically significant of
income at the 0.01 level with a positive coefficient so income the relationship in the direction of
the loan. If the borrower's income will be able to borrow more money. At a low income brand,
they will be able to borrow less. Bank will consider a loan amount based on the income of the
borrower. Age had no statistical significance on the loan, therefore it does not meet the life cycle
theory.

Gender, education, debt, payment and method, loan volume did not correlate with
variables. This was due to loan for pensioners being a project to assist the government pension.
The clearing of the comptroller to credit analysis focused only on the income of the borrower

only. The variables that can affect the amount of loans had no effect.



