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ABSTRACT

This independent study aims to study the students’ educational expenditures and their
behavior, perception, and attitude towards Faculty of Business Administration and Liberal Arts.
Questionnaires were used to collect data from 300 students. Data acquired were then analyzed with

descriptive statistics.

The results showed that most of the respondents were female, 19-20 years old, were
freshmen at Faculty of Business Administration and Liberal Arts, and were studying in regular
schedule. They resided at private dormitories. The total income of their families was betwe en
10,001-20,000 Baht. They received financial support from their mothers from whom they were
given averagely 3,786 Baht to spend on educational expenditures and personal expenses. The
students used personal motorcycles to commute to the University. In terms of the expenses of the
students from Faculty of Business Administration and Liberal Arts, marketing major, it was found
that the tuition fees of year 1, 2, 3, and 4 per term (cost per credit hour and other university
maintenance fees) were averagely at 16,982.43, 14,306.76, 9,989.19, and 6,897.976 Baht

respectively. The average cost for books and documents for all the four years were at 1,643.66 Baht



per term; learning materials were at 1,007.78 Baht; clothes, uniforms, bags, and hoes were
at1,733.28 Baht; expenses on commuting to University were at 2,669.82 Baht, housings were at
5,342.02 Baht; travel expenses to the students’ hometown were at 1,567.56 Baht; and recreational
activities and entertainment were at 2,009.40 Baht. From the result it was shown that the highest

expense was for housings; and the second highest expense was for commuting to University.

According to the survey outcome, the students’ satisfaction moderately affected the
decision to apply for Faculty of Business Administration and Liberal Arts. When analyzing each
aspect, it was found the respondents were mostly satisfied with the environment, specifically the
buildings, canteen, classrooms, computer laboratory, library, and restrooms which were very clean
and beautiful. Next, the students were satisfied with the University’s location which was convenient
and provided adequate parking spaces. The publication of the University via radio, television,
newspaper, billboards at intersections, and also recommendations from successful alumni,
professors, special lecturers, and officers were moderately satisfying. The professors and the special
lecturers should have thorough knowledge about their subjects, and the officers should supply the
students with adequate information in a quick fashion. In terms of the curriculum and classroom
management, there were extra activities for the students and the students were well attended. Also,
the tuition fees, when compared to those of other universities, were cheaper. Lastly, the students
were least satisfied with the curriculum of the Faculty that could produce skilled and cultivated

graduates that were acceptable by organizations and businesses.



