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ABSTRACT

This independent study aimed to evaluate a paperless office system project of Chiang
Mai Primary Educational Service Area Office 4 in aspects of context, input, process and output.
The respondents used in this study were personnel working in Chiang Mai Primary Educational
Service Area Office 4, in the academic year 2012, totaling 80 persons. Tools used in this study
were an evaluation form, analysis form of operational report of paperless office system project of
Chiang Mai Primary Educational Service Area Office 4, and an interview form. The data gained
was then analyzed by using mean and standard deviation.

The results of the study can be summarized as the following. In an aspect of context, in
an overall image, the personnel agreed in most level that the paperless office system project of
Chiang Mai Primary Educational Service Area Office 4 is beneficial to the office management;
there were determination of policy and objective determination. In an aspect of input, in an
overall image, the personnel agreed in much level that the network system was thoroughly linked;
there was a precise operational plan. In an aspect of process, in an overall image, the personnel
saw it appropriate in much level that there was public relation of the project and the project was
systematically implemented. In an aspect of output, in an overall image, the personnel satisfied in
most level that it helps fasten the work, save the time for sending and receiving the document, and

save the document storage space.



