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ABSTRACT

This independent research was aimed to study states, problems and needs to afford
help in preparation for 3" round of exterior quality assessment of Suthep Municipality Child
Development Center, Suthep Sub-district, Chiang Mai province according to guidelines of 3"
round of exterior quality assessment designed by the Office for National Education Standards and
Quality Assessment (Public Organization). There were 2 sets of tools, that is, questionnaire and
interview, of which the first one was to collect data, states and problems in preparation for 3"
round of exterior quality assessment. The population consisted of 32 people or 2 groups, that is,
a group of 23 administrators and the people responsible for administration and management of
child development center, and a group of 13 people working in Suthep Municipality Child
Development Center. The data were analyzed by percentage, arithmetic mean, standard deviation
and inductive content analysis. The second set of tools which was an interview w2as to collect
deep data and the data concerning needs to afford help in preparation for 3" round of exterior
quality assessment. The populations were 13 people working in Suthep Municipality Child

Development Center, and inductive content analysis is hereby applied.



The results of the study were found that state of preparation for 3" round of exterior
quality assessment of Suthep Municipality Child Development Center, Suthep Sub-district,
Chiang Mai province was totally high. Most of the problems were the problem of the nonstandard
landscapes, the problem of personnel working in child development center without adequate
knowledge and experience in quality teaching management and with little effort in seeking
self-improvement, and the problem of inequality in personnel administration by neglecting
reasons in solving problems.

With regard to the need in affording help for preparation of 3" round of exterior
quality assessment of personnel working child development center, it was a need of potentiality
improvement through training. In relation to other matters concerned, the allocation of more
budget for supply of quality teaching media, the improvement of standard child development
center, the need to have equal administration and management, the acceptance of rules for
co-existence with strict practice including creation of more participation of parents and
communities would help strengthening the efficacy and effectiveness in preparation for 3" round
of exterior quality assessment of Suthep Municipality Child Development Center, Suthep

Sub-district, Chiang Mai province.



