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Abstract

This research aimed to improve work stations to reduce muscle pain symptoms of
operators in packaging process in frozen food factory. RULA and REBA posture analysis
techniques, Electromyography and questionnaire of discomfort level were used to study the
occurred Ergonomics risks.

Results from the assessment showed that 8 from 14 workstations required changes.
Operators were advised to use some equipment to assist their works including back support,
forklift, X-lift, footrest and guiding equipment. After workstation improvement, average RULA
score reduced from 6.30 to 4.98, average REBA score reduced from 8.79 to 5.67, average

discomfort level reduced and operators’ work satisfaction level is higher.



