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ABSTRACT

The purpose of the research was to study the empowerment of the volunteers for Prostheses
Foundation under Her Royal Highness the Princess Mother by using qualitative research. Information
collecting methods included observation and informal in-depth interviews on the Prostheses
Foundation operations. The research results show that the empowerment for the volunteers came
up at two levels, namely, organizational and individual levels, as follows: At organizational level,
from the study on the Foundation’s contexts and training process, it was found that the Foundation
had specialty of physicians, prostheses specialists, and prosthesis technicians, who were prepared
to provide knowledge for the volunteers who attended the training. Concerning the training process,
the training programs were analyzed and revised to fit the trainee to assure their development to
the peak of their potential. Moreover, the trainees, who were amputees selected by the community
hospitals, were determined to develop to the peak of their own capacity. The training place was
appropriate with all facilities and equipments needed. From the research, it was found that the
Prostheses Foundation and prosthetic training process had part in modifying the attitude and
behavior of the prostheses volunteers to acquire higher self-acceptance, social acceptance, and
self esteem. At the individual level, it was found that the empowerment had affected the prostheses
volunteering trainees participating in the training. It empowered them to realize their self-esteem
and capacity. Besides the training, the executives’ opportunity provision, friendliness, and freedom to
think, had partly made the amputees enthusiastic in engaging in the mission and to benefit the

society. Combining with the good atmosphere of the workplace, the prosthesis volunteers’ ability



had been accepted by other staffs and there were good conditions for coordination. The prosthesis
patients had appreciated them and positively reinforced their self-development to make contribution
to the society. The most important moral supports having made them not being in despair were
from their family’s members who had supported them in all aspects. Behaviors of all the people

related to the prostheses volunteers to be positively reinforced and finally be empowered.



