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ABSTRACT

This is an independent study with 2 purposes (1) To study a need of the information on
websites of the students and the personnel of Thammasat University Lampang Center (2) To
study some ways in developing and presenting information on the website of Thammasat
University Lampang Center. The population consisted of 4 executives, 40 lecturers and 72
officers. The sample group consisted of 320 university students. The tools used were an interview
and survey.

The findings showed that on the information, the lecturers used the information about the
university from the website videos the most with the average of 4.65, the officers used the
information from the faculties at a high level with the average of 4.28 and the students used the
information from the documents for downloading at a high level with the average of 4.08. On the
need of the information, the lecturers needed the information from the schedules of the free-
service buses for the students the most with the average of 4.88, the officers needed the
information from the faculties the most with the average of 4.60 and the students needed the
information from the documents for downloading at a high level with the average of 4.04. On the
purposes of the information, the lecturers and the officers used the information to learn about
some developments in the university, (the activities, the schedules of the free-service buses for the
students, the emergencies) at a high level with the average of 4.10 and 3.97 consecutively
whereas the students used it to solve problems in their lessons at a high level with the average of
4.06.

The problems of the use of the information, the lecturers did not know the reference
sources of the information at a high level with the average of 4.15. The officers had a problem on

the late development of the inside university incidents at a high level with the average of 4.25 and



the students did not receive any good replies posted on the discussing board at a medium level
with the average of 3.43. Suggestions from the respondents and the researcher were also

presented therein.



