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ABSTRACT

The purposes of the independent study entitled Effectiveness of Management
Information System of Maejo University are: to study the effectiveness of management
information system at Maejo University, and to explore methods of improving and developing the
system. Samples of this study were 150 executives and 105 data — entry officers. Tools of the
study were questionnaires and interviewing forms. The data was analyzed using frequency,
percentage, mean, and standard deviation.

The study revealed that the effectiveness of management information system at Maejo
University was at a high level (i = 3.47). The executives were able to use information from the
system for decision making. Resultedly, they could save time on the operational process and
decision making. Additionally, they could follow up the operation of the further planning,
especially projects planning as well as the educational quality assurance, Problems and obstacle
using the system were at a moderate level ( X = 3.32). For the data — entry officers, they were
satisfied with the system at a high level ( §= 3.69). Furthermore, devices and equipments were
important factors affected the effectiveness of the system (i = 3.33). Methods of improving the
system are: a compared information retrieval system should be developed and a connection of

related information systems should also be unified.



