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ABSTRACT

The purpose of this study was to development the Information System for Key
Performance Indicator Report of Lamphun Hospital. The system was development to supports
quality management in the hospital. The tools that were used in the developed of the coding
program were PHP script language and MySQL database program. The system is separated 5
parts by group of user:1) System administrators 2) General management officer 3) Key
Performance Indicator management officer 4) Key Performance Indicator report officer 5)
general administrators. The information system that was the developed comprised of seven
process. The process of related functions :1) Check the permissions 2) Basic Data management 3)
Manage users 4) Data management organization 5) Management indicators 6) Management
indicators to report and references 7) Key Performance Indicator Report.

For the outputs of this independent study, there were: three development of health care
officer, twelve leader officer and three general administrators. The set of questionnaire were
prepared to collect data from the users about their level of satisfaction in using the system. The
streamlined and connectivity of data processing was the most satisfaction level was 89.44%. The

result of the evaluation was 86.75% which means that the user satisfaction were good.



