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ABSTRACT

The objective of the study on Evaluation of Educational Administration Information
System, Chiang Mai Primary Educational Service Area Office 5 is to evaluate the information
systems of the Chiang Mai Primary Educational Service Area Office 5 by applying the personnel
management information system according to the policy of the Office of Basic Education
Commission, which is comprised of 4 systems, as follows: the Management and Data Collection
of Individual Students, the Management and Data Collection of Building, Land and Structure, the
Management and Data Collection of Teachers and Educational Personnel, and the Salary Raises

for Official Teachers and Educational Personnel.

This study is an assessment of the use of information systems for educational
management of both the former system and the current one. The former system was the working
system before the information system for educational management was introduced and put into
application for data collection by using the Educational Institution Management Program, the
Microsoft Word program, the Microsoft Excel program, and the Documentary Record.

Assessment of the former system is carried out in order to compare the results of the assessment



with those of the current system to see whether the system that has already been developed can
better respond to the requirements of the users or not. The population used for this study is
composed of two groups who are school-level officials, 102 people total, who use the working
system, and the eight officials from the area-level: four of whom are officials from the Policy and
Planning department, and the other four being Personnel officials. The tool used in the study is a
questionnaire which is divided into three parts: Ist part — general data and behavior of the
questionnaire responders in using the system, 2nd part — satisfaction with using the system, and
3rd part — problems in using the information system for educational management. Data analysis

is by means of descriptive statistics and presentations in the form of tables with descriptions.

The group of school level official users uses the former system more frequently than the
present system. The reason is that the former system does not link to the Internet Network so
they can log into the system directly. As for satisfaction for the application of all the 4 systems:
the users are happier with the present system over the former one. As for problems in the
application: the rate of problems is moderate. The present system has less problems than the
former one. As for other problems in a big picture sense that renders impact on the application in
various aspects: the problem of the present system is moderate. The issues of the biggest
problems are: failure of the system when too many users are logging into it at the same time, the
system lacks of continuing follow-ups and improvement, and the computer network is not

efficient enough for the application, for example, the speed is too low.

Within the group area for official users, those in this group also use the former system
more frequent than the present system. As for satisfaction: They are happier with the present
system more than the former one. As for problems in the application: the problems are moderate.
The present system has less problems than the former one. As for other problems in a big picture
sense that renders impact on the application in various aspects: the problems of the present system
is moderate. The issue of the top-rank system is that the system lacks of continuing follow-ups

and improvement. Lesser problems of each system is as follows: for the System of Management



and Data Collection of Individual Students, failure of the system when too many users log into it
at the same time, for the System of Management and Data Collection of Building, Land and
Structure, the problem is lack of support and training for the application from superior office, for
the System of Management and Data Collection of Teachers and Educational Personnel, when the
system fails to respond, the system supervisor can(NOT) rapidly solve the problem and make it
work in time, and for the System of Salary Raises for Official Teachers and Educational
Personnel, the problem is that the section does not have an expert on the system who can help
teach how to apply the system to the personnel assigned to the job, and another problem is when
the system fails to respond, the system supervisor cannot rapidly solve the problem and make it

work in time.



