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ABSTRACT

Verbal Complaint in District Court has played as one of important roles to procure justice
and deemed as a primary mission of the Office of the Attorney General which should be correct,
complete, fast and fair. Unlike the procedure in the general criminal case, Verbal Complaint in
District Court has its own procedure in particular. Therefore, it has to be fast competing with a
short time period causing a new problem from time to time and there is no mean to manage
information systematically at the same time to support officers for searching or exchanging
information. For this reason, the prosecutor who comes to join the District Court without any
experience in the District Court’s case will be facing with troubles in work.

For this study, the author would like to present the knowledge management system for
Verbal Complaint in District Court by application both Knowledge Management System and
Knowledge Creation which are insignificant theories and tools for coping with problems and
creating sufficient knowledge management to the officers leading them to perform their duties
efficiently.

This independent study has created the knowledge management system by applying the
Knowledge Creation Theory for making a plan on knowledge management system (3-Year Plan)
then tested such plan with the problem incurred. Moreover, this plan has been criticized by
specialists and KM team of the District Court and found that it is reasonable enough to actually be

implemented this plan in practice and can be used for addressing the aforementioned problems



since this plan gathers personal knowledge management combined with the precise integrated
information. In addition, this plan also supports the creation and development of an additional
knowledge management and brings about a channel for exchanging information between
individuals in the organization in a fast and modern manner. In conclusion, the aforementioned
facts show that the knowledge management system can be implemented effectively for addressing

the problems incurred in the Verbal Complaint in District Court.



