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Abstract

The Criminal Litigation Office is under the direction of the Attorney General Office.
The Criminal Litigation Office role is to prosecute the criminal case. The inquiry officials are
responsible to compile all opinions and evidences and send the documents to the attorney. These
documents called “criminal case filing”. But none of the work manual is the most serious problem
for the criminal case filing officials. It was no standard for the criminal case filing because each
official have to use their own experience, find their ways to complete their tasks.

The author used the knowledge management system following the principle of
Common KADS and applied the Knowledge Creation Theory of Nonaka to solve the problem.

Inside this independent study, the author constructed the activity plan following the
Knowledge Creation Theory and used the knowledge management system to create the
innovation and bring out the knowledge constantly. There are explicit and tacit knowledge which
are important for the organization. Lastly, the knowledge management system can help and lead

the officials to be compatible and standard workflow.



