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Abstract

Tax customs is a responsibility of the Office of Attorney General which has a purpose of
protection of nation interest. Tax customs case is different from other civil and criminal cases. It
is tax litigation which is operated according special process which differs from code of civil and
criminal procedure. Tax litigation will proceed according to Central Tax Court and Tax litigation
Act B.E.2528 and Custom Act B.E.2469. If prosecutor has never studied tax customs, he/she will
not understand the procedure and it will be a problem for the newcomer in Department of Tax
Litigation.

The study was used theory in knowledge management for the solution which prosecutor
doesn’t have knowledge in tax customs. The researcher was created Knowledge Management
System (KMS) involved tax customs and collected data about tax customs procedure along with
regulations. Also, the researcher was provided Knowledge Map which is the overall image of tax
customs procedure. It was the advantage for prosecutor to learn and understand the operation
easily.

The creating of KMS for Tax Customs will advantage a prosecutor in tax customs
procedure. The official include newcomer will be understand rapidly and also enhance their
knowledge in tax customs which decrease mistake in operation. Prosecutor can improve
himself/herself as specialist in the office and use those knowledge which gains from self-

improvement to be individual expert and system expert. They can spread out knowledge to other



prosecutors about KMS and it will be body of knowledge of Department of Tax Litigation. In
addition, it will be new system which can be take place the old one and causes to time in work

operation.



