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ABSTRACT

This study aims to examine and analyze the problems dealing with the course
registration. It is also for improving the registration process for undergraduate students learning at
the College of Arts, Media and Technology. The work is conducted through the method of
knowledge engineering by assessing, capturing knowledge, and analysis of the synthesis. The
regulatory framework is applied with the university’s regulations. The work uses an informal
interview and a test to determine their knowledge of educational support personnel and on the in-
depth interviews of experts practice to collect data on the enrollment courses. The study found
that the cause of the preparation is with the study plan which is ambiguous due to the limitations
of learning support with the instructors. The teaching and educational personnel are not
experienced enough to carry out the plan for operating in a professional manner. This makes an
impact on the students as they cannot register for their courses by the deadline. While the students
are given the registration form in advance through the Internet, the operations of registering are in
different stages according to the format and rules and regulations of the University. This event
puts the college in a precarious position.

Based on the result of each stage in the development process, it is found that such an

approach would result in a number of increasing students. Another way is changing the course



after the deadline. Also, requesting to add or change a course after the deadline reduces 60
percent of the workload. This is evident in comparison to the number of students who performed
in the academic year of 2552-2554 with the number of students who performed at the academic
year 2555-2556. An understanding of the regulation with more discipline and providing
instruction to follow the format of the Chiang Mai University can reduce the workload of

educational support staff.



