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ABSTRACT

This independent study aimed at exploring behavior of consumers in Mueang Chiang
Mai district towards downloading and using Apple Store mobile applications. Data were collected
by online questionnaires. Samples were specified to 210 consumers in ages between 15-44 years
old who downloaded Apple Store application in Mueang Chiang Mai district under the condition
that the number of samples in different age group shall be found equally. The findings presented
that most respondents were single female with Bachelor’s degree, worked as private company
employee and earned monthly income at maximum amount of 20,000 Baht. Their current mobile
device was iPhone, of which the using period was 1-2 years and the mobile network was AIS.

Regarding the study on behavior of consumers, most respondents applied the mobile
applications for online communication at the highest level. Paid application that they mostly
applied was found in an entertainment category. They mostly downloaded a mobile application
when really needed. The reasons of using such a mobile application were shown hereafter. For
education, business, health, tourism and others applications, the reason of using was to respond to
individual life style. For entertainment and photos and VDOs applications, the reason of using

was to be up to date and trendy. For online communication and information applications, the



reason of using was the necessity for daily life. Person influencing the respondents towards
downloading and using mobile applications was the respondents themselves. They mostly
downloaded mobile applications during 16:01-20:00 hrs on Monday — Friday. They mostly
downloaded mobile applications from AppStore on mobile device. Frequency in accessing to
Apple Store was 2-3 times in a week and the frequency in downloading applications was once in
a week. Most respondents had never paid for applications; but for those who used to spend money
for it, they paid for entertainment applications at the amount of $0.99. The high level of pleasant
payment was mostly for the online communication applications. In a month, the expense for
downloading mobile applications was less than 1,000 Baht. The payment for downloading and
purchasing additional products was done via credit card. Most of them were pleased at moderate
level to pay for additional items of mobile applications for online communication. In a month, the
expense for additional items of mobile applications was less than 500 Baht. The majority used
free downloaded mobile application at the highest level. They usually used mobile applications
during 16:01-20:00 hrs. In a day, they used mobile applications for 4-6 hours. Most of them used
AppStore to search for the information of mobile applications.

Information affecting decision to download and use mobile applications at the
highest level was the top chart rank. Most respondents used to rate and leave comments to mobile
applications, particularly for the like or unlike one, on AppStore. The majority uninstalled a

mobile application at the moment when they did not use it.



