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ABSTRACT

This independent study aimed at studying factors affecting ceramic exporters in
Lampang province towards selecting sea freight forwarders. data were collected by questionnaires
distributed to 168 samples who were the authorities in charge of ceramics exporters in Lampang
Province. The data were analyzed by the uses of descriptive statistics; consisting of frequency,
percentage, and means, and Inferential Statistics.

The results of the study presented that most respondents were female, in ages
between 31-40 years old with Bachelor’s degree. Their current position was Export manager.
Their business was mostly company limited, most export product was tableware, take sea
transportation route is Thai-Europe at most, the international sea transportation expenditure was
about 100,000 — 5000,000 bath per year.

Factors affected the respondents to selection of international sea freight forwarders
at high level. The highest factor that affected them the most was process factors, followed by
people factors, product and service factors, physical evidence and presentation factors, channel of
distribution factors, promotion factors, price factors, external factors, organizational factors,

interpersonal factors, and individual factors respectively.



Based upon the most export products, all at 0.05 level of statistic significance, the
results of comparative study on factors affecting ceramic exporters in Lampang Province
towards selecting sea freight forwarders, were differently show mean values of products and
service factors affecting among a group of tableware and a group of souvenir and decorative
items, mean values of organizational factors and external factors affecting among a group of

souvenir and decorative items and a group of building and decoration were differently.



