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ABSTRACT

This independent study aimed to study Employee Job Satisfaction at NJ Mango
Wood Factory, San Kamphaeng District, Chiang Mai Province. The data are collected by using a
questionnaire asking 70 employees. The data were processed by using descriptive statistics
including frequency and mean. The results are summarized as follows.

The study found that most respondents were male, aged 18-30 years were lower than
/equal to secondary school. Experience Works, N. J. Mangrove Woods from 1 year to 5 years,
working in factories, N. J. Mangrove Wood is valid from 1 year to 5 years operational level staff
positions. 6,001 to 10,000 baht per month, wages and other income.

The Employee job satisfaction concept using in this study comprises nine elements.
Elements that contribute to a high level of satisfaction include: work itself, supervisors, being
accepted, colleagues, benefits/rewards. Elements that contribute to a moderate level of satisfaction
include: work condition management, administrative policies and wage compoment only one
compoment gained the low level of satisfaction which was the opportunity to gain promotion/
advancement.

Element that provides the satisfaction of working with the highest average in the

State. Satisfaction with the work done at the operational level.



Element that provides the satisfaction of the supervisor or supervisors. First was the
highest mean. Satisfaction with the placement of the order.

Element that provides the satisfaction of working with the highest average in the
State. Satisfaction with the relationship between social activities organized by the staff and all
departments.

Element that provides satisfaction in working with colleagues is the highest first.
Satisfaction with co-workers has a good relationship with each other.

Element that provides satisfaction in work benefits / consideration received from the
person with the highest average in the State. Satisfaction on annual bonuses.

Element that provides the satisfaction of the conditions of work with the highest
average in the State. Satisfaction with the provision of safety equipment to employees at work.

Element that provides the satisfaction of working on policy management and
administration. First was the highest mean. The satisfaction with the policies of the people
involved in plant development and plant activities.

Element that provides the satisfaction of working with the highest average wage is
satisfied with the first overtime that has been present.

Element that provides satisfaction to the opportunity to be promoted / promotion.

First was the highest mean. Satisfaction with opportunities for promotion based on your ability.



