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ABSTRACT

The objective of this independent study was to study the evaluation of being learning
organization by employees of Government Savings Bank branches in Chiang Mai. The data was
collected from160 employees from 18 Chiang Mai branches. The questionnaire was adapted
from Mersick’s and Watkins’s DLOQ standard questionnaire, which included questions on
personal information, nature of learning organization, and problems and suggestions. The data
was statistically analyzed using frequency, percentage, mean, and LSD with 0.05 level of
significance.

The results of the study showed that most employees were married females, 31-40 years
old, with the highest education of Bachelor’s degree. Most were level 4-7 employees, with less
than 6 years work experience. Their average salary was less than 20,000 baht.

From the analysis of the employees’ perception of Government Savings Bank being
learning organization, based on the concept of learning organization by DLOQ), the level of their
perception was at 4.16. All factors were ranked in the following order, from the highest to the
lowest: evaluation of learning, employees were encouraged to ask questions and to engage in
conversation, availability of model leadership which supported learning, involvement of

organization with its environment, financial evaluation, support for cooperation and team work,



creating opportunities for consistent learning, creating learning perception and exchange, and
giving individuals authority which complied with organization’s vision.

Personal factors which were related to being learning organization were position, work
period, and monthly income, and the relation of these factors with nature of learning organization

was significantly at the reliability level of 95%.



